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https://youtu.be/vmNdrEYBggY
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A citizenship awareness initiative by Janaagraha















OUR WORK CIVIC LEARNING









https://www.youtube.com/watch?v=BTlA2l0TRPA
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IChangeMyCity has witnessed a progressive growth. The number of reg-
istered users tripled, the complaints posted and resolutions have crossed 
over a lakh, which is a 100 per cent increase when compared to 2015.

The hyper-local social change network that has created communities of 
citizens in Bengaluru is now uniting citizens in Delhi and Nellore against 
civic issues with the launch of Swachh Delhi and Swachh Nellore App.
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Paid a Bribe (IPAB) is an online initiative that focuses on Retail Corruption. It is the largest 

online crowd-sourced anti-corruption platform in the world today. IPAB uses a 

crowd-sourcing model to collect bribe reports, and to build a repository of corruption-related 

data across government departments. It empowers citizens, governments, and advocacy 

organizations to tackle retail corruption both within India and increasingly throughout the 

world.





Since its launch in 2010, I Paid A Bribe (IPAB) has received around 10 million 
visits, recorded over 47,000 bribe reports amounting to over Rs 280 crores 
from more than 600 cities and towns in India. It has also been scaled to 25 
countries, with 12 more in the process of launching their own IPAB sites.











OUR WORK CIVIC PARTCIPATION

OPEN WORKS



Open Works aims at being a real-time platform for opening up data on the operations and 

data and provides a data portal that is customizable to suit the requirements of a city and 

its civic works. The goal is to encourage citizens to engage with elected representatives and 

infrastructure and services based on fully transparent governance. 

OPEN WORKS





http://www.janaagraha.org/files/publications/SQS-2015.pdf






OUR WORK

Advocacy and Reforms



Advocacy and Reforms

The Advocacy and Reforms team at Janaagraha reaches out to and engages 
with elected representatives, city administrators, bureaucrats and other key 

will improve quality of life in cities.





Government Engagement

Annual Survey of India’s City-Systems (ASICS) 2015 Report
ASICS is an objective evaluation of Indian cities based on Janaagraha’s City-systems framework. It is a tool that helps diagnose the 

health of our cities in a holistic manner. In its third edition, Annual Survey of India’s City Systems (ASICS) 2015 evaluated 21 major 

cities spread across 18 states on 83 parameters related to urban governance. The report was released at a press conference held in 

New Delhi on the 14th of March 2016. The higher a city’s score, the higher the likelihood that it will be able to deliver a better quality 

of life to citizens over the medium and long-term. ASICS, with its rich data and insights on city-systems is designed to aid elected rep-

For further details on the ASICS 2015 report, refer to the link  http://janaagraha.org/asics 

http://janaagraha.org/asics


Annual Conclave: Shaping India’s Urban Agenda
At our annual conclave in Delhi on 16th March, Mr. Venkaiah Naidu, Hon’ble Union Minister for Urban Development was the Chief 

Guest. Mr. N R Narayana Murthy, Founder, Infosys delivered the inaugural address. The key note address was delivered by Mr. Jayant 

Sinha, Hon’ble Minister of State for Finance, Government of India. In addition to this, the conclave was attended by MPs, MLAs, Elect-

ed representatives of Cities, Municipal Commissioners, Corporate leaders etc. There were four panel discussions at the conclave 

under the themes –

 1. Smart Streets: Leveraging PPPs in urban roads
 2. Cities as growth engines: building institutional capacities
 3. Making Participatory Budget Work: What will it take?
 4. Who speaks for our cities? Role of elected representatives in city governance. 

Dr. Shashi Tharoor, Hon’ble Member of Parliament, announced his intention to introduce a private member bill to empower the cities 

powers of Mayors, besides strengthening the city council and the municipality. The set of our recommendations can be accessed at 

To access the Private member bill as introduced by Dr Shashi Tharoor in the Parliament, click here

City Economy, Infrastructure and Planning – Roundtable Conference
Janaagraha, in association with The British Deputy High Commission Bengaluru, hosted a roundtable conversation on City Economy, 

Infrastructure and Planning. Mrs. Fiona Fletcher-Smith, Executive Director of Development, Enterprise and Environment from the 

-

http://janaagraha.org/files/74th-CAA-recommendations.pdf
http://bit.ly/2bJtAnR


City Blueprint

Bengaluru Blueprint Exercise
This multi-stakeholder city visioning exercise, taken up in collaboration with Bain and Company, featured one on one interviews with 

also conducted to get inputs from the public on visions and solutions for the city of Bengaluru.

Blueprint Synthesis Workshop
To synthesize the expansive set of suggestions collected during the Bengaluru Blueprint exercise, a workshop was organised. Partici-

pants at the workshop included all key city leaders including Ministers, MLAs, the Mayor, Senior Bureaucrats and CSOs who strongly 

endorsed the effort and committed their support to the vision. The workshop is an intermediate step after which we intend to work 

Government to adopt the same.

Constitution of Vision Group
The Government of Karnataka constituted a Bengaluru Blueprint Action Group (BBAG) chaired by the Chief Minister Siddaramaiah, in 

early May 2015. The constitution of BBAG followed from the extensive exercise of preparing a blueprint for Bengaluru taken up by Ja-

naagraha in association with Bain & Company.



Reforms

Municipal Reforms Rajasthan
Janaagraha signed an MoU with the Department of Local Self-Government, Government of Rajasthan to collaborate on Accounting 

-

formance MIS.

BBMP Recommendations and submission
-

missioner Finance. The detailed set of recommendations can be accessed at 

http://janaagraha.org/files/Letter-Recommendations-for-BBMP-17-Aug-15.pdf




Research and Insights

Our Research and Insights (R&I) team works to primarily aid and inform pro-
gram design, monitor, evaluate and also, explore avenues where the organiza-
tion can extend its work in order to move towards its ultimate objective of 
transforming quality of life in urban India. This strand operates across all verti-
cals and programs within the organization. 



Research and Insights work has evolved in scope and dimension in the last 
one year.

To establish better understanding of issues and to add value to the system of 
internal monitoring and evaluation, Research and Insights team is working 
with an increased focus on the use of qualitative techniques and mixed meth-
ods. An improved framework is underway for one of Janaagraha’s flagship 
programs- Bala-Janaagraha .

The scope of our work on Voter List Management has been widened to in-
clude the study of underlying processes, particularly about the role of Booth 





http://janaagraha.org/files/CP_Impact.pdf


http://janaagraha.org/files/Impact-Assessment-Report.pdf


http://www.janaagraha.org/files/publications/Quality-of-Lists-Delhi-2015-MainReport.pdf
http://www.janaagraha.org/files/publications/VLM_Patna_2015_QoLReport.pdf
http://www.janaagraha.org/files/publications/VLM_Patna_2015_BLOReport.pdf
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CEO- EdelGIVE Foundation

Amitabh Kant
CEO- NITI Aayog

N.R. Narayana Murthy
Founder, INFOSYS

Vanitha Narayanan
Managing Director, 

IBM India Private Limited

Roland Meinardus
Regional Director(South Asia), 

Friedrich Naumann Foundation for 
Freedom(FNF)



OUR DONORS



THE WAY FORWARD

Janaagraha has adopted the Learning Organization framework to create a seamless integrated system that brings together our vir-

tues of shared vision, systemic thinking and team learning as core behavioural attributes for the organization. This will reflect through 

a slew of projects that would accelerate the embedding of these attributes into the thinking and work culture. We are glad that much 

of this work is underway and is setting us up well to leap into the coming year with greater clarity and purpose.

Each of our programs is seeing growth in small and big ways. Some are patiently chipping away at reintroducing new ways of think-

ing and working in government while others are leveraging opportunities in the ecosystem to drive greater impact. Across the three 

clusters of Civic Learning, Civic Participation and Advocacy there are key milestones that will be the drivers for greater impact in the 

coming year.

Bala Janaagraha will look to stabilize its operations by focusing on process and quality, but importantly by initiating work to include 

the civic learning curriculum into the national syllabus. I Change My City our online civic participation platform has witnessed critical 

milestones this year. Janaagraha signed a Memorandum of Understanding with the Ministry of Urban Development to create the 

‘Swacchata’ application for the Swachh Bharat Mission. The app IChangeMyCity will empower citizens to report complaints, track the 

time taken for redressal towards holding city government to account. We are also looking to launch ICMyC in Mumbai.

The Community Policing program has created a new way of engaging citizens in neighborhood security and is right now looking at 

another 7 new police station under its total ambit of 18. MyCityMyBudget will ride on its pilot run to scale citizen engagement in the 

city budget through increased social media and on ground community mobilization by holding Ward Sabhas and running a city wide 

budget campaign.

The A & R team is excited to be working closely with the NITI Aayog, the premier policy ‘Think Tank’ of the Government of India, in 

drafting a 15 year Vision Document for Urban Transformation, to be accompanied by a 7 year Strategy and a 3 year Action Plan. It is 

a great opportunity to advocate the City Systems Reforms at a level that would potentially impact the entire country in real and tangi-

ble ways.

All in all we are set to take big strides in the coming year across all our initiatives. It also happens to be the 15th year of Janaagraha 

and we look forward to re-igniting the cause of active citizenship that has brought us all together on this mission.





http://www.janaagraha.org/files/Audit-Report-Form-10B.pdf
http://www.janaagraha.org/files/Balance%20Sheet-JCCD-31-03-2016.pdf
http://www.janaagraha.org/files/Income-Expenditure-Account-JCCD-31-03-2016.pdf
http://www.janaagraha.org/files/Notes-to-Balance-Sheet-JCCD-31-03-2016.pdf
http://www.janaagraha.org/files/Receipt-Payment-Account-JCCD-31-03-2016.pdf


UNI Building, 4th Floor, Thimmaiah Road, Vasanth Nagar, 

Bengaluru-560052, Karnataka, India 

Phone: +91-80-4079-0400        Fax: +91-80-4127-7104
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