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“I Paid a Bribe” is a Janaagraha initiative aimed at reducing corruption
by harnessing the collective energy of citizens to work against it.

Janaagraha is a Bangalore based Non-Profit
Organisation which works towards improv-
ing the urban quality of life by improving
the quality of citizenship and of infrastruc-
ture and services. | Paid a Bribe interacts
with the public through its website,
www.ipaidabribe.com, which provides a
platform for citizens to share their
corruption-related experiences. The website
enables citizens to report instances where
they have had to pay bribes in connection
with various transactions relating to
government services; where they success-
fully resisted paying bribes and where
honest officials streamlined processes and
ensured that they did not have to pay bribes
at all in successfully transacting with the
government.

This Janamahithi (peoples’ information)
report contains an analysis of citizens’
corruption related experiences in Bangalore
city, related to services provided by the
Transport Department of Karnataka, posted
on ipaidabribe.com. From the analysis, we
have identified the pattern of corruption

and recommended changes in the internal
systems of the department that can reduce
the opportunities for bribery. We have also
attempted to guide and educate citizens on
how to resist and avoid paying bribes.

We hope that our effort will be useful to the
Transport Department of Karnataka, to
improve their procedures and provide more
efficient and corruption free services to
citizens. Alongside, we also hope that our
report facilitates citizens to resist corruption
and demand the services to which they are
entitled.

This Janamabhithi document is an evolving
one, based on the reports received from
citizens in the first three months since
ipaidabribe.com was launched. As more
citizens send in their reports, our under-
standing of the nuances of how the corrupt
operate, will improve. We hope that our
report will spur further debate and citizens
will send us more suggestions on how
services provided by the Transport Depart-
ment can be improved.




Use of motor vehicles on public roads
responsibly is an essential part of today’s
life. Therefore, all aspects of usage of
vehicles such as authorizing citizens to drive
vehicles, laying down traffic rules, registra-
tion of vehicles and laying down the fitness
norms that vehicles must meet if they are to
be used on public roads, are governed by
law. In India, the subject of transportation is
in the concurrent list of the Constitution.
This means that both the central and state
governments have powers to make laws on
the subject. This is the reason why though
the overall framework of the legal aspects is
the same across the country, others vary
from state to state.

The Motor Vehicle Act 1988 is the Central
law that lays down the broad framework
on the above mentioned aspects of road
transport. The Central Motor Vehicle Rules
also contain further details on processes,
including the formats in which citizens
can apply for various services. In addition,
all states have their state specific amend-
ments and rules and regulations, to suit
their individual requirements.

This report analyses some key services
provided by the Transport Department
from the point of view of individuals who
sometimes have to face inconveniences,
and of course, demands for bribes, while
dealing with it.

The Motor Vehicle Act 1988 is the Central law that lays down the broad
framework on the above mentioned aspects of road transport.




TRANSPORT
DEPARTMENT

Services relating to |
motor vehicles

Individual services [

Inspection of vehicles in
case there has been an
accident

Transfer of vehicles from
one owner to another

Payment of arrears
of MV tax

Issue of No Objection
certificates for inter-state

transfer of Motor Vehicles

Issue of fitness certificates

to Motor Vehicles

Learner's License

Drivers's License

International Drivers's

License




3.1. Getting a Learner’s License

The validity of any Learner’s License is six months. It can be renewed before the date of expiry.
But once it expires, one will have to re-apply afresh for a new license copy.

Counter1
Forms available

WARNING:
v

BRIBES DEMANDED

FOR CLEARANCE OF

FILES Submit it to the .
Assistant RTO 3 passport sized photographs

Proof of age of 16 years (non geared)

Proof of age of 18 years (geared)

v Proof of address

Call for test the
same afternoon

A\ V4 BRIBE PRONE ZONE

AGENTS SET SHOP

TEST OUTSIDE RTO OFFICES

DISGUISED AS XEROX

MULTIPLE CHOICES QUESTIONS Or ORALTEST SHOPS AND OFFER TO
GET YOUR WORK
DONE FOR A PRICE

If you are absent

If you fail

v v

If you clear

Collect the driving license the Documents will be returned and

next day from counter 1 the applicant has to reappear
the next day




3.2. Obtaining a Driver’s License

The validity of the driver’s license is for a period of 20 years or till the applicant turns 5o,
whichever comes first.

Counter1
Forms available

Pay Rs 50 for test
Cash Counter Rs 40 for DL card
Rs 215 for PVC
CAREFUL! BRIBES

DEMANDED FOR CLEARANCE Submitittothe 3 passport sized photographs
OF FILES Assistant RTO

Proof of age of 16 years (non geared)

Proof of age of 18 years (geared)

v Proof of address

Learner’s license
Call for test the

same afternoon

BRIBE PRONE ZONE
TESTING INSPECTORS MIGHT
FAILYOU IF YOU DO NOT
PAY A BRIBE. TOUTS AND
DRIVING SCHOOLS TRY TO
COLLECT A FLAT COMMIS-
SION TO HELP YOU PASS THE
TEST

If you clear

If you are absent If you fail

THINK! DO YOU WANT TO

v PAY A BRIBE AND PASS THE
TEST? AN INSPECTOR

CANNOT FAIL YOU IF YOU
ARE A GOOD DRIVER

v v

Click a photo before Reappear after 7 days Reappear in 7 days
the webcam

v

Collect the driving license the
next day from counter 1




3.3. Renewal of licenses

Counter1
Forms available

Rs. 50/- in case of renewal of DL
Book within 30 days from the date

]
CAREFUL! BRIBES v of expiry of the Driving License.

DEMANDED FOR CLEARANCE
OF FILES

Cash Counter If application is made after 30 days of

expiry of DL, Rs. 100/- and an
additional fee of Rs. 50/- for a period

of delay of one year.

v *Rs. 215/- for Renewal of PVC Card.

L]
Submit it to the
Assistant RTO officer
Three recent passport size
photographs
Driving license (Book or PVC Card) v v

The renewed driving license
will be avaialble on the same
day between 4.30 - 5.30 pm if
the license is obtained in the
same office.

In other cases after 20 days
between 4.30 pm and 5.30
pm since it requires
verification and involves
correspondence.



3.4 Change of address in the license

Make an application for
change of address on a
plain piece of paper.

v

Submit the application
along with proof of ad-
dress and the license copy
to the Asst RTO.

Change of address will be The change of address will be
recorded in the respective effective after 30 days on due
learner’s/ drivers license on verification if the driving

the same day between license is issued in another
4.30-5.30pm if issued in the RTO office.

same office.
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3.5 Obtaining an International Driver’s license

An International Driver’s License can be issued for a period o

Counter1
Forms available

v

MAJOR BRIBE PRONE ZONE
DUE TO THE URGENT NEED OF
THE LICENSE, WORK DONE
THROUGH AGENTS IF THE
PROCESS IS DELAYED

Cash Counter

Submit it to the
Assistant RTO

v

License issued in half an hour
subject to the availability of the
officer

v

Collect license from counter 1

Issue of a Driving License to the Holder of a foreign driving license

f one, three, five or 10 years.

Payment of Rs 100

4 passport sized photographs
Valid Driver’s license

Copy of the passport

Copy of VISA

Copy of Air Ticket
Medical Certificate

Issuing Indian driving licenses to foreign driving license holders is a variant of issuing interna-

tional driving licenses. Persons holding driving licenses issued by anot

her country are to

undertake the preliminary tests for obtaining Learner's licenses, but are exempted from

taking the driving test. They can obtain Indian driving licenses by paying the prescribed

learner's license/driving license fees and producing medical certificates in

Forms CMV 1 & 1A.

Individuals who apply should also produce their residence permit issued by the Police

Commissioner along with the proof of legal residence in India as per rule 4 of CMV rules.




3.6 Registration of a new vehicle with the RTO

File an application with
the RTO

v

Submit it to the
Registering Authority
along with the Vehicle

and documents

CAREFUL! v

BRIBES

DEMANDED
HERE FOR Payment made to the
CLEARANCE OF cash counter

FILES

v

« 3 passport sized photographvs

* CMV 20

« Sale certificate in form CMV 21

« Road worthy certificate in form
CMV 22

« Customs clearance certificate

« Proof of address

« Copy of temporary registration

« Income Tax PAN

« Rs 200 as fees for registration
« Rs 100 as fees for fitness
certificate

« Tax for registering the vehicle
*( mentioned in the table with the
life time tax in the annex)

11

The vehicle is inspected and a
registration mark is added if the
vehicle complies with the
requirements of the Motor
Vehicles Act

v

The Registration certificate
is issued within two days
between 4.30 to 5.30pm.




3.7 Temporary Registration of vehicles

DOCUMENTS IN CASE OF
RE-REGISTRATION IN KARNATAKA

« No Objection Certificate (NOC) in
form CMV28*

« Application in form CMV27. (If
CMV27 already filed, an application
on plain paper)

« Registration certificate (RC Book).
« Tax Card.

« Insurance certificate.

« Consent of the Financier (if
applicable).

« Pollution Under Control
Certificate.

« Fitness Certificate and permit in
case of transport vehicles.

« Prescribed fees and difference of
tax if any.

« 3 passport-size photographs of
the applicant.

*In case NOC has not been obtained at the time
of migration, the registered owner is required
to apply using form no 28 (in quadruplicate) to
the previous registering authority along with
documents for issue of NOC, and submit the
NOC obtained for consideration of Re -
Registration application. In case, no reply is
received from the previous registering author-
ity even after 30 days, the registered owner
shall submit a copy of the form no. 28 applied,
along with the postal acknowledgement for
having submitted before the previous register-
ing authority, and a declaration stating that "
the application for NOC has neither been
rejected nor any reply received from the
previous registering authority" to whom the
application has been made.

For further information on registration visit
www.rto.kar.nic.in

Counter1
Forms available

v

Submit it to the Registering
Authority along with the
Vehicle and documents

v

Payment made to the
cash counter

v

Verification
Vehicle shall be produced
for inspection in the
premises of the R.T.O. if it is
not inspected earlier.

v

Issue of new
registration on
verification of

documents

v

Documents will be
available within
two days between
4.30 pm to 5.30pm

Sale Certificate in form CMV 21
Insurance Certificate

Fee Rs.25/- (to pay at RTO cash
counter)

Tax for a period not exceeding
30 days for:

Motor Cycles/Three Wheeled
vehicles - Rs.100/-

Light Motor vehicles other than
3 wheeled - Rs.200/-

WARNING
Vehicles migrating from other
States are required to obtain
re-registration mark of
Karnataka State within 12
months from the date of arrival
into Karnataka State.

If a vehicle is kept for more than
11 months in the state of
Karnataka, it will require a
Karnataka Registration.

Change of address/Transfer
ownership should be recorded
in the Registration Certificate.




3.8 Transfer of ownership of vehicles

The following flow chart shows the process of the transfer of ownership of vehicles.

CAREFUL!

BRIBES DEMANDED FOR
THE CLEARANCE OF FILES

Rs 35 for two wheelers

Rs 105 for Light Motor
vehicles/imported motor
cycles

Rs 405 for imported vehicles

If you are selling a vehicle, please
ensure that once you have signed
all the documents of transfer, that
the buyer should promptly transfer
the vehicle to his/her name in the
records of the RTO. The reason is
that in case it is not transferred, the
buyer might have a problem in
securing the insurance of the
vehicle in his name. Moreover, if the
vehicle is involved in a traffic
violation or an accident, you will
have to face problems because the
vehicle still stands in your name in
the RTO’s records.

Counter1
Forms available

v

Submit documents at the
registration counter

v

Payment made to the
cash counter

v

Documents will be available
the next day
between 4.30

to5.30pm.

« CMV 29

« CMV 30

« Registration Certificate

« Valid Insurance
Certificate

« Emission Certificate

« Tax Card

« Address Proof

« PAN Card/Form No 60

« Three passport size
photographs

Add Add No
Clearance Objection
Certificate Certificate in
issued by form 28 in
previous duplicate
registering issued by
authority if previous

the transfer registering

is within the authority if
same state transfer is for
but different vehicles from
RTO other states.

13
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4.1Kind of reports on ipaidabribe.com

[l ipaidabribe [l ididn’t have to pay a bribe

Posts made by the citizens on
ipaidabribe.com relating to the
above services under the sections
‘I paid a bribe’, ‘I didn’t pay a
bribe’ and ‘I didn’t have to pay a
bribe’ have been analyzed by us

and the results are placed below:

4.2 ‘1 paid a bribe’ reports

In terms of percentage, the highest
numbers of bribes were taken to
issue a driver’s license (30%),
followed by inspection of vehicles
involved in accidents (20%). With
respect to the latter, the bribes have
been taken mostly by the police.

[l Transfer of vehicles [l Inspection of vehicles in [l Issue of documents
case one is been in an
accident

Payments of arrears [l] International Drivers
of MV tax License




4.3 Volume of bribes paid in the Transport Department, Karnataka

Transaction No of cases reported

Total bribe reported

Average bribe paid

Learners License 8 5,600 700
Driving license 25 24,950 2750
International driving 9 12,750 1416
license

Inspection of vehicles 9 9,300 1033
involved in accidents

Transfer of vehicles 16 74,123 4632
Payment of arrears of 5 32,000 6400
MV tax

Issue of fitness 3 5,150 1716
certificates

Issue of Documents 4 3,900 975

Although the
number of
cases reported
was the highest
forissuing a
driving license,
the highest
number of
bribe paid was
for the transfer
of vehicles.

4.4 The frequency and the amount of bribes paid in the Transport Department

Frequency and the amount of bribes paid
E 35
= 30
8 25
5 20
2
S 15
>
g 10
g 5
g 0
“ SR R S S S S R R S
2
Q‘(,)Q \QQ '\?’Q ‘_]90 ']‘,’Q ”)DQ rqu bpb @Q (’}QQ ’04
- - - - - - - - s Ib
VEFFSHSFSFSLSIFHFS S
S O S
Amount of money

The highest number of bribes paid was
between the range of Rs 100 and Rs 500.

15
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4.5 The average amount of bribe paid in transactions

Average amount of bribe paid in transactions
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Transactions

The highest average amount of bribes was paid as arrears of the Motor Vehicle Tax followed by
the registration of vehicles.

4.6 Frequency of the bribe amount paid for a driving license

The total number of money paid for the issue of driving license for a total number of 25 bribes is Rs.
24,950. The data is represented below.

Frequency and the amount of bribes paid

10

g
)
id
i’_ --.-

F L E S
& & —sfs’f,o

Amaount of bribes

Fraquency of the bribes paid

The maximum bribes were paid in the range from Rs 100 to 500.
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4.7 Frequency of the bribe amount paid for the registration of a vehicle

Amount of bribes paid for the Registration of vehicles

I

b

-_— . |
6949459 S
& & &S

Amount of bribe paid

Frequency of bribes paid

Although the maximum amount of bribe was between Rs 1000-2000, the highest bribe

paid was Rs 43,500.

4.8 ‘I didn’t pay a bribe’ reports

These include reports where in the people resisted paying bribes when faced with demands.

Serial Number Transaction Total bribes reported

1 Driver’s license 5
2 Learners license 1
3 Inspection of vehicles 1

involved in accidents

4 Transfer of vehicles 1

TOTAL 8

There were no instances of people resisting demands for bribes in respect of payment of
arrears of MV Tax, issue of fitness certificates and international driving licenses
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4.9 ‘I didn’t have to pay a bribe’ reports

These are the cases where citizens had the pleasant experience of obtaining the

services they wanted from the Transport Department without having to pay bribes.

Serial Number Number of bribes

1 Driver’s license 5
2 Transfer of vehicles 2
3 Recognition of honest officials 2
4 Learners license 1
5 Payment of Arrears of MV Tax 1
6 Transfer of vehicles 1

4.10 Bribery in Bangalore’s RTO offices

Below is a graph describing the number of cases where bribes had to
be paid in RTO offices in Bangalore by citizens.

RTO offices and the number of bribes reported
against them

‘5 g
‘gﬁ“ & @ @ﬁﬁ ‘*'P‘:Pf’ ‘5&

ATO offices

el B

Mumber of bribe reports

There were no
instances of people
having come across
honest officials in
cases of inspection of
vehicles involved in
accidents and issue

of fitness certificates.

From these areas,
7 cases were from
Jayanagar RTO, 6
from
Koramangala
each and 5 from
Indira Nagar.

4 cases were
reported from
Rajajinagar RTO
and K.R Puram
each.




Apart from the RTO offices mentioned above, there were other areas of Bangalore where

bribe cases were reported by citizens. Since these areas could not be classified, we have

mentioned them in the following table.

R.R. Nagar

Ulsoor

Kengeri

Mysore Road

Nelamangala

Bangalore Cantonment

Janakpuri

Madiwala

4.11 Bangalore offices which did not accept bribes

Out of the 14 cases where bribes were not asked for, 7 reports did not mention names of

the offices concerned. Where the offices are mentioned, the details are as follows:

RTO offices were instances of ‘| didn’t have to pay a bribe’ were reported

RTO’s office

No of reports

Koramangala

Jayanagar

Bammanahalli & Kengeri

1case each

19

There were no
instances of people
resisting demands for
bribes in respect of
payment of arrears of
MV Tax, issue of
fitness certificates
and international
driving licenses
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ipaidabribe.com
I

* The reports in the boxes given below are verbatim.

5.1°l paid a bribe’ reports

They apparently had a different question papers like
tougher and easier. You pay bribe you get easier paper

L ) and you pass the test.
I opted for driving license. For

drivers test I refused to pay bribe

indirectly and | was failed by the I went to Jayanagar RTO. I had all the documents with me

inspector. regarding my vehicle transfer. First when | went in there

So I started renewing my LL every

was no one to listening on what to do. No Properly under-
six months and paying the fee.

standable arrangement of office etc. Finally when |

couldn't understand what to do I reached one person(a
I had a 4 wheeler license from

tout) who helped me get through this ordeal (though at a
price). I had to pay a bribe of around 2000 for Vehicle
transfer even though | had a valid case with me without

some other state and | took a
xerox of it and entered DD for

motor cycle with gear in in xerox any legal problems of any sorts.

/ Il ime. - ;
and | carry the same all the time One ridiculous case was: the person responsible for enter-

ing vehicle details in Dept's Database, asked for INR 200

Vel el o e g Lepiieine for just making that entry. This is all B****t. Why is not

T possible to drive a vehicle across India with all valid legal

documents even after state change.

As I needed an international driver’s license, | approached the RTO office at the Koramangala BDA
complex. | was directed to one of the rooms where the concerned person requested for a list of
documents. After going through the documents he pointed out that they can’t issue me an
international driver’s license as my driver’s license was not issued in Karnataka and I should go to
the same RTO in the other state to get my international license. When | told him that I live in
Bangalore for the last 3 years and that  dont live in the other state anymore and what can be done
now, he suggested I should go for a change of address.

And then on the same breath he continued further that it will take more than 3 months for the
change of address. He added that if | am serious about the International driver’s license then |
should listen to him and he can help me get it in 2 days. He then asked me to pay him Rs3000 and
he will organise my international driver’s license. As | was to leave in 2 weeks time, | couldn’t wait
indefinitely for our corrupt govt employees to wake up after 3 months so I paid the Rs3000 plus
the license fee and got my international drivers license.




5.2 ‘1 didn’t pay a bribe’ reports

This happened many years back. | had applied
for a learner's license in Bangalore in one of the
RTOs. | gave my first written test but failed in
the first attempt. Then | came back to give a
second attempt and failed again. When | went
for the third time, the lady inspector, whose
signature | was supposed to take, asked me
sarcastically as to how many more times would
I write the exam. She later told me that instead
of writing so many times | could pay up and
easily get through. I said | will not pay anything
and that I will write the test until I pass it. She
signed the paper in a huff, and | went on to
write the test and pass it.

I had appeared for getting a Learner's License in
Jan 1990 when the licensing procedure was first
computerized in Bangalore. | got passed at the
first attempt and got the LL in flat 20 minutes
without pay a rupee at RTO, Yeswantpur. But
then to get a permanent licence | had to renew
every 6 months because | was failed 8 times and
finally got a permanent licence in 1998 due to
some genuine RTO official.
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Amidst the rampant corruption | see and
read everywhere, my hope for a clean
future is still not dead. I have had quite a
few transactions done at RTO, Bommana-
halli, like renewal of driver's license and
duplicate RC. The fee for these services are
nominal. | also got a major service done
i.e. transfer of registration of a vehicle
from another state. The transfer fee was
not small and the road tax that had to be
paid was pretty high. But to my joy, | got
all these done without paying a single
rupee as a bribe and also without any
mental hassle. The staff here were very
courteous and helpful. We were new to alf
the procedures and we were guided very
well. Yes there are honest officers in this
country. This RTO needs to be applauded |
also read once that Mr. ™******** too got
his license renewed here in 10 mins. It
rHrrrres* be thought that he is a big name
and he getting his job done in 10 mins is
not a big surprise. | am an unknown name
and | too got wmy work done within the

scheduled time. Lets wish we hear more of

such experiences

5.3 ‘l didn’t have to pay a bribe’ reports

I am not sure if the officials were
tipped of that there was an impend-
ing ride or what. But it was amazing.
My licence issued in Mysore had
expired in 2008 and had to get it
renewed. Went on a weekday, had
carried all the necessary documents
and forms, the officer in the front
office guided me to the concerned
case worker who in turn explained to
me the fee structure and the neces-
sary paper work. | paid only the
official fee of 420Rs which included
the fee for smartcard issuing, the Job
got done in 40 minutes. When |
came out, | had expected them to
demand at least to the tune of
500Rs, but not even 5Rs was
demanded. May be we all have got
used to this so much when the job
gets done straight, though it is a
pleasant experience, some of us feel
the way I felt. Keep it up Kengeri RTO,
even if it was an One off day.




6. An analysis of the reported transactions relating to
the Transport Department in Bangalore

The chart below provides a transaction wise comparative analysis of the ‘I paid
a bribe’, ‘I didn’t pay a bribe’ and ‘I didn’t have to pay a bribe’ reports

| (PAR
W | BNdn't pay a bribe

® | didn’t hawve to pay a bribe

In the case of licensing transactions, it is
seen that while there are large number of
cases where bribes have been demanded
and paid, there are also many cases where
these were resisted and where officials did
the work without taking bribes.

However, the reports show that the most
corruption prone transactions are those
where vehicles are involved, such as regard-
ing transfer of vehicle registration, payment
of arrears of tax and issuing of documents.
In respect of these cases, there are fewer
instances of bribes resisted or honest
officials helping out citizens.

In the case of individual related transac-
tions such as licenses, there are a larger
number of cases where citizens have
successfully resisted the payment of
bribes, or where officials have not taken
bribes. The average bribe paid is also
lesser, than in the case of vehicle related
transactions. The most corruption prone
transaction in the Transport department
relates to the inspection of vehicles
following accidents. This is obvious. The
inspector has all the discretion at his
command and the individual involved is
usually at a disadvantage.




The methods of collecting bribes:

Various methods are used to collect bribes in the offices of the RTOs. The
most popular system seems to be to collect money through touts and
agents. These touts and agents take many forms, as follows:

Persons who take you from counter
to counter, to get you through each
transaction.

Persons who sell you materials that
you require immediately (of which
you are not aware when you go to
the RTO)

Persons who come into action, when
the RTO rejects your application for
some reason or the other. For exam-
ple, the RTO rejects your application
because your address details are not
sufficient. Then the agent offers to
do this for a price.

Staff (or outsourced staff, such as
computer operators) who demand
money to do the work that they are
supposed to do. If not, they just delay
your work.

Inspectors who conduct the driving test.
They have a lot of discretion to pass or
fail you, so they demand (often success-
fully) bribes to be paid to them.

Inspectors who demand bribes for
inspection of vehicles involved in
accidents. This is a blatant demand
because the inspector knows that you
do not have recourse to higher ups to
complain to them, without losing a lot
of time in doing this.




7. Making RTOs bribe free
o I

It is a given fact that rampant corruption exists in our system today. In general, corruption flour-
ishes when there is a monopolistic system for the provision of a particular service, where there is
discretion with the individual who is tasked with providing you that service and where there is no
way that you can hold this individual accountable for failure to provide you what you are entitled
to get. The RTOs are authorized under law to be the sole providers of services under the Motor
Vehicles Act. They are also the authorities to collect transportation related taxes from you. Because
the RTOs are natural monopolies, any reform to reduce corruption there will need to focus on reduc-
ing discretion, increase the speed of transactions and ensure that corrupt elements are not allowed

to operate in the premises.

We therefore make the following recommendations to reduce the corruption in RTOs :

Getting the anti-corruption message across:

1. Citizens’ charter: One of the main
reasons for frequent reports on corruption
in RTOs is the lack of awareness on behalf
of the citizens regarding the various
governmental processes. The Transport
Department has already come out with a
Citizens’ Charter, which is available on their
website at www.rto.kar.nic.in  However,
this is not enough. The key commitments
contained in the citizens’ charter should be
displayed prominently in three languages,
Kannada, Hindi and English, for the benefit
of all citizens. The time limits within which
the RTOs commit to complete its work for
each transaction should be displayed
prominently.

2. Easy to follow visual instructions and
signage: : Based on the Citizens Charter,
illustrated charts should be put up, visually
depicting all the RTO processes in an easy
to understand manner.

3. Pamphlets with workflows:
Pamphlets that contain visually appealing
workflows diagrams explaining the
process to citizens can be made available
free of cost at the RTOs.

4. Cautionary notices to citizens to
beware of touts and not to pay bribes:
Simple notices cautioning citizens against
corruption should be put up. This should
contain practical advice such as ‘Do not
accept any verbal decision from a govern-
ment officer’ ‘Complain if an official is
rude’ ‘Do not entertain touts’ ‘Demand
identification if anybody approaches you’,
should also be provided. The telephone
numbers of important officials such as the
PRO of the Transport Department should
also be provided.

5. Place CCTVs in all RTOs:
CCTV’s connected to a single control




room is a tough, but effective way to
monitor RTOs for suspicious activity,
particularly the movement of agents and
touts.

6. Identity Badges: All employees of

RTOs should wear identity badges that
clearly show his/her name and designa-
tion at all time while in office. Any
individual without the badge should not
be allowed to transact official business in
the office.

Streamlining processes:

1. Single window system:

The workflows adopted in the RTOs need
to be streamlined. In the current system,
each official is given a specialized task
and the customer is to go from one coun-
ter to another. In the

Table below, we have described how a
citizen has to go from desk to desk to get a
simple transaction done, namely, renewal
of driving license. Consequently, a
citizens’ transaction takes up to 2 hours to
complete.

- Counter 1: Providing application form and assisting to fill up
« Counter 2 (sometimes outside the office): Additional forms, file and plastic

case sold to the customer

« Counter 3: (again, requiring to go outside the office) Eye test (including fee for

eye test)
- Counter 4: Scrutiny of papers

« Counter 5: Collection of pre-paid envelope (post office counter within RTO)

- Counter 6: Payment of DL fees.
« Counter 7: Photo

- Counter 8: Collection of complete documents and receive acknowledgement.

Assingle window system, where a citizen can complete all transactions at one counter will make
the process convenient and faster. For instance, in a single-window system, the process would be

as follows:

- Step 1: Customer walks in and obtains a token from a Token dispensing
machine and waits for his turn. Comfortable and pleasant seating arrangements

could be made for customers to wait.

- Step 2: A lighted display shows the customer which counter he has to go to.
- Step 3: All counter assistants are empowered and enabled to perform all the
steps required (for example, the counter assistants can take the photo, perform

the eye test and collect fees.

- Step 4: Once the fees are paid, the license is issued immediately




2. Customers can be enabled to submit forms in advance, online:
Waiting time can be reduced even further if a customer can fill up and send his/her form online.
This could be implemented as follows:

This will substantially reduce waiting time and eliminate the inconvenience of cash transactions.

3. Automatic cash payment machines
can be installed in the RTO premises to
speed up the process of payment of fees
in cash.

4. Replacement of manual driving
tests with simulator tests:

Conducting of the driving test before
issuing a license is a highly corruption

prone process. Driving simulators with
automatic recording of the performance of
the applicant will bring in standardization in
testing. It will take away the discretion that
the inspector now has, to pass or fail the
learner’s license holder. A simulator has
already been installed in Marathahalli and
the same should be now installed in all
RTOs.

Improving responsiveness and transparency:

1. Helpline with support system for
queries: From the questions and clarifi-
cations sought on ipaidabribe.com, it is
clear that there are many transactions
about which citizens have doubts. (For

instance, the amount of tax to be paid
when an out station vehicle is again regis-
tered in Karnataka). A helpline with well
trained staff can be very useful for this
purpose.
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Today, touts and agents haunt every RTOs and exploit the inefficiency
and lack of transparency to become middlemen and collect bribes.
Much as we dislike them, it cannot be denied that they know the
system very well. We suggest a novel solution of counseling for these
agents and touts and getting those who are willing, to transit from
extracting bribes to providing useful and legitimate services to people.
We suggest that some of those who respond well to counseling can be
accommodated in the helpline system.

2. Obtaining immediate citizens’ feed-
back on services:

A system by which customers are encour-
aged to provide their immediate
response should be installed on a touch
screen. Citizens can enter their token
number and give their responses in a few,
quick and easy steps. This can be
combined with a system of recording the
time of entry of the customer into the
office (time of issuing the token) and of
leaving the office (maybe when the token
is returned when the transaction is
completed). The reports of the citizens
and average time spent by citizens in the
RTOs should be reported daily, online, so
that the performance of the office can be
tracked.

3. Performance grading of RTOs :

Based upon the annual performance of the
RTOs, a system of grading and ranking can
be introduced.

4. Constituting a ‘Friends of RTO’ team:
Today, because of the pressure of work in
the RTOs, precious little time is spent by
the officials on outreach activities, such as
inculcating safe driving habits in road
users. For each RTO, a ‘Friends of RTO’
team of concerned citizens can be consti-
tuted, to assist the RTO in undertaking
such activities. The ‘Friends of RTO’ team
could also be given a role in undertaking
checks to see thatimprovements in perfor-
mance are sustained.

Medium term reforms:

1. Remove the Area specific nature of
RTO’s offices:

All databases of RTOs should be linked
up, thus enabling customers to go to any
RTO of their choice to secure their
services. This will give incentives to those
offices that are run well to compete with
others in providing better service.

2. Outsourcing the process of vehicle
inspection:

It is suggested that the process of vehicle
inspection can be outsourced to author-
ized private garages, as is done in other
countries such as the UK. This will give
customers a choice of going to those who
provide better service in this regard and
introduce an element of competition.
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1. Some of the sample ‘Ask Raghu’ questions on ipaidabribe.com

Q1.) Raghu, we always go through an agent
to accomplish even simple RTO tasks, there-
fore, we pay more. The seemingly super
inflated agent fee is apparently because the
agent himself will need to pay the official a
bribe or "the papers just won't move." This is a
grey area because it's not an instance of
actually giving the bribe ourselves. Conclu-
sion: Every transaction through agents likely
involves a bribe. Do you suppose customers
merely going through agents can be coaxed
to report that they've done so at a highly
inflated fee? For example, through an agent,
it costs 1200 at the Koramangala RTO to get
merely the permanent driver license whereas
it should 550 roughly, off the desk so perhaps
max 700 through an agent. For customers
the 1200 is "worth" the extra cost, considering
RTO officials will make them visit the office
repeatedly, even 4 or 5 times on more
pretexts. Today's white collar Bangalore
executives dole out 1200 without batting an
eyelid. The ones to suffer are reqular citizens
that don't earn as much. When they
approach the desks to get their work done by
themselves, the officials tacitly bring up
hurdles which a discerning person would
interpret as "Why didn't you go through an
agent (Read: Why didn't you help me make
my cut?" Solution: Perhaps agents fees can be
fixed and boldly displayed in such offices and
CCTVs man the area. Then perhaps more
'invisible bribes' can be made visible so as to
be reported. Needless to say, it can apply to all
government officers that are customer-

facing?

Thanks for your suggestions! In my view,
there should not me any agents at alll The
RTOs offices have already brought out a
citizens charter that is available on the
ipaidabribe.com website. | think they
must be forced to obey their own rules
and give everybody the same quality of
service. The idea of using closed circuit
cameras is a good one and must be imple-
mented universally. We are working with
the Transport Commissioner's office and
will be shortly coming out with a Janama-
hithi report, which gives details of how to
improve the services provided in the RTOs
offices. This will also be available to the
public at large.

Q.2) Hey Raghu! I've sold my bike to one of
my colleague before flying abroad (2-Jan-
2010). Since I couldn't get the registration
transfer under before the date of travel, |
requirested my colleague to get that done.
But I came to know that it is not yet done.
Will there be any problem for me? | am
coming back to India in December. Can you
please advise me what can | do now?
Thanks & Regards.

Once a sale of a vehicle is concluded, it’s
always better to have the registration
transferred in the records of the RTO. The
reason is that in case it is not transferred,
your friend might have a problem in
securing the insurance of the vehicle in his
name. Moreover, if the vehicle is involved
in a traffic violation or an accident, you




will have to face problems because the
vehicle still stands in your name in the RTO’s
records.

Q.3) | brought my Delhi registered car to
Bangalore in July 2010. As I have plans to stay
in Bangalore for more than a year, | became a
member of AASI and through them I sent the
requisite tax amount to the RTO. The RTO,
Electronics City has refused to accept the tax,
insisting that 1 must produce a NOC from
Delhi RTO. The Karnataka Govt. Website
cagtegorically states that NOC is not required
for paying taxes. It states that NOC is
required only at the time of registering the
car here. What should I do in this case. In any
case NOC from Delhi may take time, but the
tax has to be paid here within 30 days of
arrival of the car here. The AASI appears to be
helpless. Jagannath Sharma, 1950, 2nd
Main,9 "A" Cross, Nisarga Layout, Bangalore
560083. sharmajagannath@hotmail.com ?

Please take a copy of the provisions of the
law and visit the RTO again. Keep a copy of
the citizen’s charter also ready, so that you
can show them the standards of service to
which they have committed. Please do not
be put off by any lower level official who
speaks to you. Please meet the highest
authority in the office (The Deputy Commis-
sioner or the Joint Commissioner), even if it
takes some time. Have an application ready
under the Right to Information Act, to seek
from them the reasons why they are going
to disregard the law. If there is a new rule or

provision that supersedes the earlier
rule, then they much show you a copy of
the same. If you are clear that you are
going to stay in Bangalore only for a
year, then nobody can force you to get
the car re-registered here.

Please see the new video on our On Air
section, where a young girl describes
how doing her research and homework
with RTO related issues ensured that she
got her work done without paying a
bribe.

Q.4) why aren't people there to guide us
in RTO? Is RTO run by government or
agents?? i pity?

Many RTO offices set up helpdesks, but
quite often, after some time, they fail to
function and are taken over by agents.
One way to beat the system is to go to
the RTOs office with their own Citizens
charter, which you can download from
their website, http://rto.kar.nic.in/ This
document contains specific commit-
ments to complete tasks within a speci-
fied period of time. Let us see how many
officials will disregard their own depart-
ments citizens charter!
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9.2 Some sample bribe reports on ipaidabribe.com

1.) Recently i went to the rto,for my driver's
licence test.After verifying all my documents
and that of the bike they asked me to take the
test,i.e to ride in their track. | did no mistakes
while i drove around the track. after which i
was asked to go in and register my name. after
registering they gave me two stamps of
“indian airforce" and asked me to pay
Rs100.00.when i refused to pay,she asked me
to go and ********** the inspector,when i went
there and asked him,he told me that its contri-
bution for the nation and not for them,after
arguing for a long time, i HAD to pay the
money.after going home,i checked these
stamps,nowhere in it have they mentioned
that its worth inri0o.00 and i think its fake.
they are making money in newer ways each
and every day.

2.) I have heard from my friends that you can't
get a learner's license on the first attempt. No
matter how well you do on the test. The RTO
officer will always fail you if you don't go in
with an agent it seems.. | needed one urgently
so | went to an agent who has shop right on
the RTO campus disguised as xerox shops..
Almost 20 shops for xerox right next to each
other.. Pay the agent 700 bucks and he will
take you to test room and he will signal the
inspector there that I'm his client.. Then that
inspector will clear you on the test and you get
the license right there within the hour.. After a
month | went back to the same agent and paid
400 more to get the driver's license.. Same
story again.. Many of my friends suffered to
get their license without going through an
agent sol had to doit...

3.) When | went to get my purchased second
hand vehicle registered at this government

office near E-city, Bangalore, and the officer
asked me if I have either Reshan Card or Voter
card with local address. When | said, | am not
a localite and can only produce address proof
from my company and electricity bill or any
other legal document with lawyers help, they
resited and said that they can’t register the
vehicle. After coming out, | could come across
a broker who is sitting beside this office. He
asked me for 1K bibe and gave me my RC book
the very immediate next day without even a
single proof.

4.) | was driving a LMV without gear less than
5occ & also had an 'L Board" both sides as per
my learner's license & also was accompanied
my someone who had a permanent driving
licence but inspite of it had to pay a fine of
600 rupees which at that time was a big
amount. This happened at Bhashyam Circle in
Sadashivnagar & | have seen the same officer
taking bribe in and around Sadashivnagar.

5.) | went to Jayanagar RTO. | had all the docu-
ments with me regarding my vehicle transfer.
First when | went in there was no one to
listening on what to do. No Properly under-
standble arrangment of office etc. Finally
when | couldn't understand what to do |
reached one person(a tout) who helped me
get through this ordeal (though at a price). |
had to pay a bribe of around 2000 for Vehicle
transfer even though I had a valid case with
me without any legal problems of any sorts.
One ridiculous case was: the person responsi-
ble for entering vehicle details in Dept's Data-
base, asked for INR 200 for just making that
entry. This is all Bullshit. Why is not possible
to drive a vehicle across India with all valid
legal documents even after state change.




9.3 Some excerpts from the Motor Vehicles Act of 1988

Section 3. Necessity for driving license.

(1) No person shall drive a motor vehicle in any
public place unless he holds an effective
driving license issued to him, authorising him
to drive the vehicle; and no person shall so
drive a transport vehicle [other than [a motor
cab or motor cycle] hired for his own use or
rented under any scheme made under
sub-section (2) of section 75] unless his driving
license specifically entitles him to do so.

(2) The conditions subject to which
sub-section (1) shall not apply to a person
receiving instructions in driving a motor
vehicle shall be such as may be prescribed by
the Central Government.

Section 4. Age limit in connection with driving
of motor vehicles.

(1) No person under the age of eighteen years
shall drive a motor vehicle in any public place:
Provided that [a motor cycle with engine
capacity not exceeding 50cc] may be driven in
a public place by a person after attaining the
age of sixteen years.

(2) Subject to the provisions of section 18, no
person under the age of twenty years shall
drive a transport vehicle in any public place.

(3) No learner's license or driving license shall
be issued to any person to drive a vehicle of
the class to which he has made an application
unless he is eligible to drive that class of
vehicle under this section.

Section 8. Grant of learner's license.

(1) Any person who is not disqualified under

section 4 for driving a motor vehicle and who
is not for the time being disqualified for
holding or obtaining a driving license may,
subject to the provisions of section 7, apply to
the licensing authority having jurisdiction in
the area-

(i) in which he ordinarily resides or carries on
business, or

(ii) in which the school or establishment referred to
in section 12 from where he intends to receive
instruction in driving a motor vehicle is situate, for
the issue to him of a learner's license.

(2) Every application under sub-section (1)
shall be in such form and shall be accompa-
nied by such documents and with such fee as
may be prescribed by the Central Govern-
ment.

(3) Every application under sub-section (1)
shall be accompanied by a medical certificate
in such form as may be prescribed by the
Central Government and signed by such regis-
tered medical practitioner, as the State
Government or any person authorised in this
behalf by the State Government may, by
notification in the Official Gazette, appoint
for this purpose:[Provided that no such medi-
cal certificate is required for licence to drive a
vehicle other than a transport vehicle.]

(4) If, from the application or from the medical
certificate referred to in subsection (3), it
appears that the applicant is suffering from
any disease or disability which is likely to
cause the driving by him of a motor vehicle of
the class which he would be authorised by the
learner's licence applied for to drive to be a
source of danger to the public or to the
passengers, the licensing authority shall
refuse to issue the learner's licence:
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Provided that a learner's licence limited to
driving an invalid carriage may be issued to the
applicant, if the licensing authority is satisfied
that he is fit to drive such a carriage.

(5) No learner's licence shall be issued to any
applicant unless he passes to the satisfaction
of the licensing authority such test as may be
prescribed by the Central Government.

(6) When an application has been duly made to
the appropriate licensing authority and the
applicant has satisfied such authority of his
physical fitness under sub-section (3) and has
passed to the satisfaction of the licensing
authority the test referred to in sub-section (5),
the licensing authority shall, subject to the
provisions of section 7, issue the applicant a
learner's licence unless the applicant is
disqualified under section 4 for driving a motor
vehicle or is for the time being disqualified for
holding or obtaining a licence to drive a motor
vehicle:

Provided that a licensing authority may issue a
learner's licence to drive a motor cycle or a light
motor vehicle notwithstanding that it is not
the appropriate licensing authority, if such
authority is satisfied that there is good reason
for the applicant's inability to apply to the
appropriate licensing authority.

(7) Where the Central Government is satisfied
that it is necessary or expedient so to do, it
may, by rules made in this behalf, exempt
generally, either absolutely or subject to such
conditions as may be specified in the rules, any
class of persons from the provisions of
sub-section (3), or sub-section (5), or both

(8) Any learner's licence for driving a motor
cycle in force immediately before the
commencement of this Act shall, after siTch

commencement, be deemed to be effective
for driving a motor cycle with or without
gear.

Section 9. Grant of driving licence.

(1) Any person who is not for the time being
disqualified for holding or obtaining a
driving licence may apply to the licensing
authority having jurisdiction in the area- (i)
in which he ordinarily resides or carries on
business, or (ii) in which the school or estab-
lishment referred to in section 12 from
where he is receiving or has received
instruction in driving a motor vehicle is
situated.

(2) Every application under sub-section (1)
shall be in such form and shall be accompa-
nied by such fee and such documents as
may be prescribed by the Central Govern-
ment.

(3) If the applicant passes such test as may
be prescribed by the Central Government,
he shall be issued the driving license:
Provided that no such test shall be neces-
sary where the applicant produces proof to
show that-

(a) (i) the applicant has previously held a driving
license to drive such class of vehicle and that the
period between the date of expiry of that license
and the date of the application does not exceed
five years, or

(ii) the applicant holds or has previously held a
driving licence to drive such class of vehicle issued
under section 18, or

(iii) the applicant holds a driving licence to drive
such class of vehicle issued by a competent
authority of any country outside India, subject to




the condition that the applicant complies with the
provisions of sub-section (3) of section 8.

(b) the applicant is not suffering from any disability
which is likely to cause the driving by him to be a
source of danger to the public; and the licensing
authority may, for that purpose, require the
applicant to produce a medical certificate in the
same form and in the same manner as is referred to
in sub-section (3) of section 8:

Provided further that where the application is for a
driving license to drive a motor vehicle (not being a
transport vehicle), the licensing authority may
exempt the applicant from the test of competence
to drive a vehicle prescribed under this sub-section,
ifthe applicant possesses a driving certificate issued
by any institution recognized in this behalf by the
State Government.]

(4) Where the application is for a licence to
drive a transport vehicle, no such authorisa-
tion shall be granted to any applicant unless
he possesses such minimum educational
qualification as may be prescribed by the
Central Government and a driving certificate
issued by a school or establishment referred
to in section 12.

(5) Where the applicant does not pass the
test, he may be permitted to reappear for the
test after a period of seven days:

Provided that where the applicant does not
pass the test even after three appearances,
he shall not be qualified to re-appear for such
test before the expiry of a period of sixty days
from the date of last such test

6) The test of competence to drive shall be
carried out in a vehicle of the type to which
the application refers:

Provided that a person who passed a test in
driving a motor cycle with gear shall be
deemed also to have passed a test in driving
a motor cycle without gear.

(7) When any application has been duly made
to the appropriate licensing authority and the
applicant has satisfied such authority of his
competence to drive, the licensing authority
shall issue the applicant a driving licence
unless the applicant is for the time being
disqualified for holding or obtaining a driving
licence:

Provided that a licensing authority may issue
a driving licence to drive a motor cycle or a
light motor vehicle notwithstanding that it is
not the appropriate licensing authority, if the
licensing authority is satisfied that there is
good and sufficient reason for the applicant's
inability to apply to the appropriate licensing
authority:

Provided further that the licensing authority
shall not issue a new driving licence to the
applicant, if he had previously held a driving
licence, unless it is satisfied that there is good
and sufficient reason for his inability to
obtain a duplicate copy of his former licence.

(8) If the licensing authority is satisfied, after
giving the applicant an opportunity of being
heard, that he-

(a) is a habitual criminal or a habitual drunkard; or
(b) is a habitual addict to any narcotic drug or
psychotropic substance within the meaning of the
Narcotic Drugs and Psychotropic Substances Act,
1985 (61 of 1985); or

(c) is a person whose licence to drive any motor
vehicle has, at any time earlier, been revoked,

it may, for reasons to be recorded in writing,
make an order refusing to issue a driving
licence to such person and any person
aggrieved by an order made by a licensing
authority under this sub-section may, within
thirty days of the receipt of the order, appeal
to the prescribed authority.

(9) Any driving licence for driving a motor
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(9) Any driving licence for driving a motor
cycle in force immediately before the
commencement of this Act shall, after such
commencement, be deemed to be effective
for driving a motor cycle with or without
gear.

Section 50. Transfer of ownership.

(1) Where the ownership of any motor
vehicle registered under this Chapter is
transferred,

(a) the transferor shall,-

(i) in the case of a vehicle registered within the
same State, within fourteen days of the transfer,
report the fact of transfer, in such form with such
documents and in such manner, as may be
prescribed by the Central Government to the
registering authority within whose jurisdiction the
transfer is to be effected and shall simultaneously
send a copy of the said report to the transferee;
and

(ii) in the case of a vehicle registered outside the
State, within forty-five days of the transfer,
forward to the registering authority referred to in
sub-clause (i)-

(A) the no objection certificate obtained under
section 48; or

(B) in a case where no such certificate has been
obtained,-

(1) The receipt obtained under sub-section (2) of
section 48; or

() the postal acknowledgment received by the
transferee if he has sent an application in this
behalf by registered post acknowledgment due
to the registering authority referred to in
section 48, together with a declaration that he
has not received any communication from such
authority refusing to grant such certificate or
requiring him

to comply with any direction subject to which
such certificate may be granted;

(b) the transferee shall, within thirty days
of the transfer, report the transfer to the
registering authority within  whose
jurisdiction he has the residence or place
of business where the vehicle is normally
kept, as the case may be, and shall
forward the certificate of registration to
that registering authority together with
the prescribed fee and a copy of the report
received by him from the transferor in
order that particulars of the transfer of
ownership may be entered in the certifi-
cate of registration.

9.4 Websites used as references

http://www.ipaidabribe.com/
http://www.idlservice.com/app/faq.php

http://www.indiandrivingschools.com/driving-license-in-india.html

http://rto.kar.nic.in/

http://www.vakilnoi.com/bareacts/MotorVehiclesAct/Motor-Vehicles-Act.htm




9.5 Life-Time Tax

2

“Partal
[See Section 3(1)]
Lifetime Tax for Two-wheelers
Moter Cycles | . )
ol whose cOst | ot af which | Motor Cycles
M, Class of Vehlcles does not U &0
axzoesd exceeds Electsicity
Rs.50,000 50000
A | A2 the ume of Reglstration of New | 8 Percent of 10 parcent of | 4 percent af the
Vehlcles. oot of the the cost of the cast of the
vehicle, vehicle vehiche,
E. '| If the vehicle is ered | Percentage of Percentage of af
’ and it age from the month of | the Ife tme tax | the life tme tax | the e tme tax
Registration 1= : levied under kevied under levied umider
Clause A Clavse A Clause A
1. | Nok more than 2 3% A% aF%
2. | More than I years bul not more B BT B7%
than 3 years
3. | More than 3 years but not mdare B1% Bl% B1%
than 4 years. .
4. | More than 4 years bul nol more T5% 7Es TR
than & years ,
5. | More than § years but not more B G9% G
th.m?li[ﬂu
6, | More than & years but not more B4 B4 Bt
than 7 years ]
T. | More than T vears but not more =) S50 5%
than 8 years
8. | More than B years but not more Sl Bane 2
than § years : '
8. | Maore than 9 years but not maore 495 4% A5
than 10 years
10, | More than 10 Years but not more 45% A5 . 455
than 11 years
11. | More than 11 years but not more 4% 41% 419
itham 13 years
12. | More than 12 years but not more 37% a7 BT
" | than 13 years :
13, | More than 13 years but nol more ] 3% A%
AT 14 yeuri :
14. | More than 14 years bul not mare 20% 2004 2R,
than 15 years )
15. | More than 15 years 2B 25% 2%
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Note:-
1. In respect n{whinlﬂfurmﬂﬂn’mm Lnxmdu«:pﬂurmmt] day af April, 2009, but has
niot been pasd, such tax shall be eollected atl the rates prevailing pnnrt-nm.mhda; along with
the penalty due. if any.

2, Costof the vehicle in relaton toe & motor velilele means. —

Hhrﬂpﬂﬂnfi\ﬂﬂdﬂmﬁmmhﬁ:.mdﬂwmw:upﬂmw

involce issued cliher by the manufacturer of by the deaber of the vehicle inchuding the
exrise duty, sales tax, surcharge or cess, entry tax, eto., Mmhhil‘lthtE-‘hll:uE
Harmataka: and -

(6] In respect of an imported motor vehicle, irrespective of iis place of manufactere, the
total eost_inewrred in importing the vehicle, that is to say, the value of the motor
vehicle as endorsed in the Bill of Entry of such odher document and assessed as
such under the Customs Act 1962, together with the Customs Duty levied, freight
charges incurred and other taxes levied thereupon including additional duty/ penalty
levied B amy, by the Customs Department or oy other Department.

“Part A S
[Bes Section (1))
Lifetime Tax for Motor cars, Jeeps, Omal Buses and Private Service Vehicles
. Motor cars, 5
Mot ouzn. O SePL | Moter can,
pa, Omml p te Brrvd deeps, Cmni
Euses and Frivaie Ve Buses and Private
8. Service Vehicles ﬂmm'lnlhmlﬂ Bervice Vehleles | Mobar Cars,
e, Class of vahlcles havlag Noor afei B Sq.Mtrs, cost of having floor area | Vans ram om
upts & Bg-Mtrs, whieh exeeeds upto 5 SqMirs, | Electricity
coal af which 5.5 Lakhs but cast of which
does not excesd Bt aze encteds s 10
Ee.5 Lakhs h:n:.-ﬂ-"“ Lakhs
1 3 ] a [ 5 8 .
A AL the dme aof | 12 Percent of 13percent of the lﬁp-emmtn{mcl-lpuumtd
Registration of New cost of the cost of the cost of the the cost of
Viehileles. whicle, wizhicle. h wehbele. the vehicle.
B, |H the wvehicle 8 | Percentage of the | Percentage of the | Percentage of the | Pe
already  registered life e tax life Hme tax Hie tirrse tax of the life
and s age from the levied under levied under levied under time tac
month af Clause A Clause & Clanuse & e
Reglatration is : under
AR | R _ Clauiss A
1 Mot more than 2 83% Al 3% B3
YEArs .
2. | More than 2 years [ra BT BT BT
but not mare than 3
years : ~
3, More than 3 years Bl Bl1% 1 Bl%: El%
bait nod eoee than 4
Years i L i BT
4, More than 4 years TEE T5% TS TS
bk net more than 5
Vears ot e i i
5. | More than 5 years B B8 6036 G
| but not mare than 6
YeArs




J_Inhtnﬂ. “';lw"l“ﬂ Mater ears,
eeps, Omnl Privats Bacvics Jeeps, Omal
Buses and Private | o000 hoving Buses and Frivate .
BL Service Vehdcles figor ares upe Service Vehiclen | Motor Cars,
e Class of vekileles haoring floor area | o et of haviag Door &fed | Vans mm on
. upto 5 Sq.Mtrs, .mm.'....a. upte B 5q.Mirs, | Electricity
coat of which BB Lakhs But coat of which
does not exceed ot ding excesds Ha. 10
) Fs.5 Lakhs Ba.10 Lakks Lakhs
B. | More than® 6 years [FE BAH, B9 B
but nst more than 7
years I —
7. | Maore than 7 years 59% 5956 55% 55
but not more than 8
VEITSE o
8. | More than B years Bd% S4%; B4 B
but nst mare than 9
VEArS o
9, | Mare than 9 years 459 L1 AT 495 <
but not more than
10 years i
10, | More than 10 yvears 5% A% A5 45%
but it more than . .
11 years
11. | More than 11 41% 41% 41% 1%
but not more
12 years _ R
12, | More than 12 years 37% aT%h A% 3
bt mist more  than
13 years PR ) , e
13, | More than 13 years B3 % LTS 3 ]
but mot more than 1
14 vears o AH——— !
14, | More than 14 years . 29% 28 5%
but net more than % .
15 years - ) [ | AT
15. | More than 15 years 255 L I | 3w |

Mobe:- . :

1. In respect of vehicles for which lfetine tax was due prior to the 1% day of Apeil, 2008, but has not
been pabd, such tax shall be collected at the mtes prevoiling prior to such day along with the
pemsalty due, if any.

2. Cost of the vehicle in relation te & motar vehlcle means, -

{a) In respect of & vehicle manufaetured in India, sost of the vehicle as per the purchase
involoe lasued either by the manufacturer or by the dealer of the vehicle Tncluding the
excine daily. -Mumﬂm-gtwma.mmdc..umﬂhmumsmuf

amd

Customs Department of any other Department.

By Order and in the name of the Governor af Karmatalka
G.K. BOREGOWDA
Secretary to Gowvernment,
Department of Parliamentary Affairs and Legislation
Aoers dogEeeol, bred A% gus, dorldach.




