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JANA Jana Group was Co-Founded by Ramesh Ramanathan and Swati Ramanathan. It comprises four
GrRoOuUP institutions, all of which are urban-focussed

COMMITTED TO FIXING INDIA'S CITIES

Y
A%

snlakdin Janalakshmi, an urban micro finance company serving 2.5 million households across India

’ Janaadhar, an urban affordable housing company

Al
mEEnRY  Jana Urban Space Foundation, a non-profit focussed on spatial planning and design, both policy
| and practice

| Wﬁ—&ﬁ—kl Janaagraha, a non-profit having the objective of transforming quality of life in India’s cities and

JANAAGRAHA CENTRE FOR CITIZENSHIP & DEMOCRACY toWn S

Janaagraha was founded in December 2001 as a platform for citizen participation in cities. Today,
it works with citizens on catalysing active citizenship in neighbourhoods and with governments to
institute reforms to city-systems, generally referred to as urban governance.

With an objective of improving quality of life in India’s urban centres, Janaagraha believes in
addressing the root-cause of existing issues instead of the symptoms through its city-systems
framework. This framework consist of four inter-related dimensions critical to the running of world-
class cities.

CITY SYSTEMS FRAMEWORK

l e Urban Planning & Design

. Urban Capacities & Resources

¢  Empowered and Legitimate Political Representation

e Transparency, Accountability and Participation



is one of the four components of Janaagraha's
city-systems framework. \We believe quality of voter lists can potentially influence quality of political
leadership in cities in India. The Voter List Management process in cities however has been a much
ignored electoral reform agenda. Voter lists form the basis of democracy by codifying a citizen's
right to exercise franchise. But errors in these lists, omissions that lead to disenfranchisement and
potential deletions which expose the electoral process to phantom voting, are a reality. This applies
particularly to urban areas which witness large scale migrations, from villages to cities, between
cities and even within cities. For quality political representation and leadership, the voter list should
be free of errors. Poor quality voter lists impact electoral participation and outcomes, and thereby
the quality of political leadership.

JCCD has been working on the issue of urban voter lists since 2005, highlights of which include the
Jaago Re! campaign, India’s largest voter registration drive in cities and a 3-year Memorandum of
Understanding with the Election Commission of India for a pilot project on voter list managementin
Shanthinagar Assemby Constituency in Bangalore. The groundwork in Shanthinagar resulted in the
Proper Urban Electoral (PURE) List manual, a new and improved process for voter list management
in cities.

- a grassroots
2“05 ~ [ program focused on determining accuracy of voter lists in select
wards in Bangalore

— a program
focused on creating an electoral list maintenance process
document; done in partnership with Microsoft and the Election
Commission of India

— Urban India’s largest voter registration campaign
2““8 - . thatsaw over 6 lakh citizens applying; was executed with more
than ten partners with the biggest being Tata Tea

— grassroots program on improving
2“]“-]4 electoral rolls in Shanthinagar assembly constituency through
an MoU with the Chief Electoral Officer, Karnataka. Also led
to the development of the Proper URban Electoral (PURE) list
manual - a comprehensive approach and process mapping for
accurate voter lists

— a comprehensive research

2”]" ﬂnwa[ds ——— based program aiming to measure quality of voter lists in urban

India and ascertain the reasons behind them.

Through research studies such as this, we aim to develop a body of irrefutable data and information
that can catalyse reforms to voter list management in cities. We believe that such studies, based on
both primary surveys and desktop research, are critical to electoral reforms in India.
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Executive Summary



The Patna QoL study was undertaken to enhance JCCDs understanding of the errors that plague urban India’s voter
lists. Part of a series of studies, this step was taken to explore potential differences in voter list hygiene between areas
that display high migration and others that do not, with Patna considered as an urban centre that has seen a large
amount of out-migration. Like the earlier studies, the Patna QoL intended to fulfil its aim using a two-pronged approach
i.e. using a voter list centric phase (matching the voter list to citizens) and a citizen centric phase (matching citizens
to the voter list). However, findings from pre-launch field visits and the desk research phase commanded a change in
approach leading to a pilot study being undertaken to better understand the occurrences of addresses on the voter list
not being found on the field. Conducted in the months of July and August 2015, key findings are as below:

Patna city is quite complex in terms of the address infrastructure it has and also in the way its citizenry has
adopted it. A lack of uniformity in how addresses are structured along with differences in the way people use
them rendered it difficult for the team to develop a single methodology for ascertaining address quality. Instead
it led to the development of three methods reflecting varying degrees of confidence in the quality of an address
in helping locate an enrolled citizen. Additionally, local knowledge emerged as the single most important factor
in locating addresses.

Despite leveraging on local knowledge, the pilot returned a 45% ‘'address not found' figure. The Assembly
Constituencies (ACs) Bankipur and Kumhrar, lying completely within the Patna Municipal Corporation
administered (PMC) area saw ‘Address Not Found' (ANFs) at 53% and 52% respectively. Danapur and Phulwari,
which lie partially within PMC saw better ANF percentages at 30% and 31% respectively. It appeared that
locating addresses towards the outskirts of the city and in areas having a lower density of houses was easier as
in such cases, local knowledge proved to be much more effective.

Since the percentage of ANFs was much higher when compared to the acceptable figure of 25% (established as
a cut off before the pilot commenced), all further stages of the study were ceased.

While the study was not able to shed light on the errors that plague Patna’s voter lists, it has been able to raise some
important questions on two aspects; one on methodology and the other on the interpretation of ANFs that arise out
of such studies. A city like Delhi was easier to handle on both aforementioned aspects but it seems likely that urban
pockets similar to Patna will face challenges while trying to solve those issues. Making the methodology more rigorous,
like increasing the total time to look for an individual or involving the Booth Level Officer could help with the question
on methodology but the main reasons behind such high ANFs have to do more with external factors that restrict the
methodology's effectiveness and feasibility. The biggest reason was the inadequacy in voter list addresses made worse
by general address infrastructure and the adoption of addresses by people. An overall divergence in how households
are numbered, added to how people usually did not seem to associate with the addresses they have been formally
allotted leads to the second big question, of the interpretation of ‘address not found' cases.

Cities faring better in overall address quality, such as Delhi, may offer an easier way of interpretation. In cases
where an address was deemed to be ‘unfindable’ and could not be located on ground, it would be a fit case of
inadequate information. If deemed ‘findable’ but not found on ground, the chances of such an address being fit for
deletion would also be quite high. But in the case of Patna, where formal and structured addresses have little to do
with findability itself, concluding that addresses deemed ‘findable’ but not found on ground are probable cases of
deletion has little ground.



This endeavour has thrown significant light into how address information is recorded on voter lists and the issues
with the process. The findings beg further investigation into how the ECI's machinery records such information and on
the issue of coordination between the ECI and authorities empowered to allot addresses. Without answering these
questions, addressing the two main challenges, on methodology and interpretation may be a challenge. As a result of
these issues being raised, following on from this study, a qualitative study with Booth Level Officers (BLOs) in Patna
was commissioned. The aim was to better understand the poor state of address information on voter lists with an eye
towards the larger aim of understanding Voter List Management (VLM) processes.







Introduction




JCCD has been working on improving the hygiene of urban voter lists for more than a decade and, in this time, has
come to learn that the voter lists in urban India are not well maintained and in fact are riddled with errors. With
increasing urbanisation, large-scale migration between cities and towns and within cities, the accuracy of the voter
lists is decreasing. Current processes and systems for voter list management are not capable of guaranteeing accurate
voter lists in urban areas.

As a part of the effort to rid urban voter lists of errors, JCCD has been objectively measuring the hygiene of voter lists
in Assembly Constituencies (ACs) in Bangalore as well as at city-level across India over the last two years and now, is
involved in conducting studies across major urban pockets to capture the diverse and complex nature of issues that
voter list hygiene faces. The importance of this work lies within the fundamental right for citizens within a democracy to
have legitimate political representation. This comes about only through every citizen's right to vote. If this is in any way




being hindered, there is cause for concern. Objective measures of the state of the voter lists serve to highlight, using
valid means, whether there is any such block in citizens’ democratic rights. As well as the most obvious and commonly
discussed concern of citizens being denied their right to vote, other issues can also be explored this way. These include
the potential for phantom voting (related potentially to margins of victory in elections) as well as considering the
implications on voter turn-out statistics, consequently feeding into debates around voter-apathy in urban centres.

Quality of Lists (QoL) surveys, of which this is a part, are an effort to quantify errors that exist in urban voter lists and put
forth credible and irrefutable data which can subsequently guide corrective action and further discussion. The last QoL
study was conducted in Delhi, in advance of assembly elections in the state early February 2015 and shed light on the
errors that existed in Delhi's voter lists. The study also pointed to a possible relationship between migratory patterns
exhibited within an urban centre and the errors that it may therefore display. These surveys intend to expand in a way
that can capture such intricacies displayed by urban centres. Since an inadequacy in accounting for large scale citizen
movement or migration is potentially a key factor behind flawed voter lists, capturing the effects of varying kinds of
migration is a key new development to the QoL surveys.

To understand this better, QoL surveys were taken to the city of Patna, which has seen migratory patterns different to
that in Delhi. This move also gave JCCD the opportunity to test out its new and more robust methodology on locating
addresses, something crucial to this particular study as an earlier study in Patna saw about 70% of sampled respondent
addresses untraceable. Ultimately, the Patna QoL surveys aimed to ascertain the hygiene of voter lists with particular
focus on the differences that may arise between areas of high-migration and others.

This research report documents the methodology and results of measuring the quality of the voter list in Patna (July
2015-August 2015). This includes commentary on the development of the methodology for measurement of this quality,
which continues to evolve over the course of JCCD's work in this field; the aim being to ascertain the best methods for
objectively measuring the hygiene of the voter list in an urban centre.
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3. Introduction to the Design

The Quality of Lists (QoL) surveys have been designed to try and quantify the nature and scale of errors that plague
urban voter lists. In line with Quality of Voter List (QoL) studies conducted by JCCD in the past, this study was designed
to capture two broad error types on voter lists:

e Errors of deletion: names which are on the list but should not be and
e Errors of omission: names which should be included on the list but are not there.

In order to be able to effectively capture these error types, the design included two different methodologies:

e Voter-list-centric surveys: used to measure errors of deletion: The sampling basis for this survey type is a
citizen name and associated details on actual voter lists. Essentially in this method, the citizen is pre-selected
from the voter-list and surveyors try to locate this citizen. In general terms, either a person is found at their
address or not. The latter being an error of deletion.

e Citizen-centric surveys: used to measure errors of inclusion. The sampling basis for this survey type is a
household and a random adult over 18 within this household. Essentially in this method, a citizen is located by
household selection and consequently checked against the voter list. In general terms, a citizen is either on the
list or not. The latter being an error of inclusion.

While the above descriptions give a fair idea on the broad design, in reality, there are subtle complexities and grey
areas in not just methodology, but also in categorization of the error types within the two broad error buckets described
earlier in this section i.e. errors of deletion and of omission. This has been fully outlined in section 4.4.
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4. Methodology

4.1 Introduction

The methodology consisted of a voter-list and a citizen-centric phase. The voter-list survey, as a result of the issue of
‘address not founds', found to be very high in an earlier study in the same centre, was split into two parts. The citizen-
centric phase, due to required verification of registrations elsewhere, was also split into two parts:

e Voter List Centric phase

o Part 1: Desk review of ‘findability’ of voter-list addresses of sampled citizens
o} Part 2: Field survey of the same sampled citizens as part 1
e (Citizen Centric phase
o] Part 1: Field survey of households in the same PPs and ACs as sampled for voter-list phase
o} Part 2: Desk review to verify registration of citizens in other ACs and PPs as

The phases were to be launched in a staggered manner with the Citizen Centric phase’s launch and timing depending
on the initial outcomes of the Voter List Centric phase. Staggering was also done within the Voter List Centric phase
where launch of field surveys weighed heavily on desk review and any investigations that the output of the desk
review warranted. Depending on the outcome, there was a possibility of a planned ceasing of all further stages or of a
methodology change.

4.2 Sampling

4.21 Overall Sampling

Sampling was naturally the first requirement for both phases of work and the base sampling approach for both phases
was identical. In the case of the voter-list phase, the unit of sampling was names on the voter list, whereas in the case
of the citizen-centric phase, the unit of sampling was the house. For both phases, the same ACs and PPs were sampled
and more than one such set was created to account for failed attempts (for example in the citizen-centric phase where
access to certain areas/gated communities in some PPs was difficult).

Patna City, the area administered by the Patna Nagar Nigam (Municipal Corporation) or the PMC, is home to about
1.7 million people (2011 census). On applying the 18+ population percentage to this, which is 63%!, we get a target
population of 10,54,980 or just over a million citizens of voting age. To ensure sample representation with a 95%
confidence level and a confidence interval of +/- 1.8% at the city level, an achieved sample size of 2956 citizens was
required.

For the List Centric survey, citizens were over-sampled to account for a probable 10% refusal/non-participation rate.
This meant that for the List Centric survey a total of 3284 citizens had to be sampled. For the Citizen Centric survey,
since substitution with an alternate household is possible, exactly 2956 citizens needed to be surveyed. Citizens were
sampled from Polling Parts (PPs) within Assembly Constituencies (ACs).

Sampling in Patna posed several unique challenges. The study was to be conducted in urban pockets within the city of
Patna and therefore, had go to areas that fall under the Patna Municipal Corporation limits (also referred later into the
document as Patna ULB limits). This meant that the sampling frame should consider areas of Assembly Constituencies
(and the polling parts within) that fall under the Patna ULB or ward boundaries. In order to do so, the team at JCCD
relied on a website developed by the National Informatics Centre, Bihar State, that maps out infrastructure in the state
of Bihar, including that of Polling Booths or PBs”.

" The 2011 census states the population in Urban Patna to be 25,14,590 and of this figure, 15,71,935 have disclosed their age as 18 or over. This equates to 63% of Urban Patna citizens being 18
or over. Since the study will cover areas administered by the Patna Municipal Corp., which administers Urban Patna, census figures have been taken for Urban Patna instead of Patna as a whole.
* The website used, called iBHUGOAL website can be accessed via the link: http://gis.bih.nic.in/




Out of the 13 ACs that fall under the district of Patna, the PMC administers 8 ACs either partly or wholly (as shown in
the Table-1 below).
Table-1 ACs in Patna City (PMC)

AC No and Name

181 Digha

182 Bankipur Wholly under PMC
183 Kumhrar

184 Patna Sahib

185 Fatuha

186 Danapur

187 Maner

188 Phulwari(SC)

Partly under PMC

The Patna study was to go to all of these ACs but in those not wholly administered by the PMC, intended to go only to
the areas that fall under the PMC boundary. Therefore, for the ACs Fatuha, Danapur, Maner and Phulwari, only the parts
falling under PMC ward boundaries were considered for sampling.

Besides having extensive coverage i.e. in all ACs, the study also maximized its coverage in terms of zones within an AC.
Each AC was divided into four quadrants and the team ensured that each quadrant received adequate coverage. Since
the study also aimed to cover areas of migration effectively, such that the final sample reflected numbers adequate
for a deep-dive during the analysis stage, migration was also used as a variable while looking at coverage. Therefore,
stratification was based on zones as well as migratory patterns exhibited by certain areas/localities within Patna (PMC)°.

For the List Centric survey, 12 citizens were sampled from within Polling Parts (PPs) from the voter list. With a sample
size of 3284 required for the List Centric survey (to achieve 2956 citzens, i.e. accounting for 10% door closed/lack of
interest), the study was to be conducted in 274 PPs across the city of Patna. These 274 PPs were spread across the 8 ACs
in proportion to the number of total PPs they hold; this number i.e. of the total PPs within each of the 8 ACs, was used
as a proxy for the population that an AC (or a part of it) holds. However, it is worth noting that the number of PPs in an
AC here refers to the number of PPs in an AC that falls under the PMC boundary or is within 1KM* of the PMC boundary.

Once the total number of PPs to go to within each AC were allocated, each quadrant within an AC (out of a total of 4)
was allotted a specified number of PPs based on the proportion of PPs lying inside that quadrant. Within this, PPs were
distributed proportionally among areas classified as ‘high-migration’ and those not classified as so. This methodology
ensured that there was adequate geographic spread of PPs to be sampled as well as adequate coverage of areas
with high migration. While sampling or selecting PPs, two sets were chosen from each zone within an AC (i.e. if the
requirement was for 10 PPs of high migration and 10 of non-high migration, 20 of each were sampled provided such
numbers are available). This was to account for any access issues and to also help in case the study needed to boost
samples for ‘high-migration’ areas.

The Citizen Centric survey was to be done in the same ACs and since there was no over-sampling to be done to account
for refusals as in the List Centric survey, to achieve the sample size of 2956, only 11 citizens were to be surveyed in each
PP. The method of selecting citizens however, was to be different in both surveys. Table-2 below gives details on the
ACs in in which this study was to be conducted as well as the number of polling parts that have been described as areas
having high migration.

" Information on migration was obtained from various NGOs that operate in Patna as well as from a voter behaviour study conducted by ANSISS that included certain ACs in the PMC administered
area. JCCD did not have access to official census data for migration at the time of sampling as it had not yet been released (D Series) and therefore explored sampling methodology of other studies
on migration. More details on this can be found in the appendix, section numbered 9.4.

" The 1Km distance was based on an eye-balling technique used by JCCD researchers while working on the iBhugoal website. It involved using the map's legend and approximating distances from

the boundary. This was done to account for Polling Parts, represented by Polling Booths/Stations mapped on the website, which may have partly fell inside the PMC boundary but the Booths/Stations
Jfor which were mapped outside.
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Table-2: Number of PPs classified as ‘high migration’in Patna

PPs of interest for No of PPs within

ACs in Patna (either . . . % High Migration
Total PPs in | the study which fall those of interest T

wholly or partly v . PPs within those of

o AC (A) under ULB/PMC area classified as high- .
administered by the PMC) . . interest (= C/B)

(B) migration (C)

Digha 383 383 7 1.8%
Bankipur 330 330 152 46.1%
Kumhrar 355 355 88 24.8%
Patna Sahib 302 302 0 0%
Fatuha 254 20 0 0%
Danapur 291 222 34 15.3%
Maner 287 9 0 0%
Phulwari(SC) 318 121 41 33.9%
Total 2520 1742 322 18.5%

Overall, 18.5% of all PPs within the ULB boundary were classified as 'high-migration’ PPs. So, out of the 274 PPs to be
sampled, where surveys were to be conducted, 51° had to be classified as ‘high-migration’ PPs. This meant that the
total number of surveys within areas classified as ‘high-migration’ in Patna would be 612 for each survey, making both
surveys representative of migratory regions within Patna.

4.2.2 Sampling for the List Centric study

To achieve a better spread within each selected PP than what has previously been done in QoL studies by JCCD, the PP
was split into 4 parts and 3 citizens were selected randomly from within each quartile on the voter list (by generating
a random number and then skipping 18 names post that to get the other names on the voter list). These same citizens
were to be the focus of both phases of the list-centric work. The initial plan was that post PP selection, data would be
entered in a CAPI to be used on field just as was done in Delhi. But since Voter Lists in Patna were only available in
Hindi, the team decided to incorporate data into the CAPI in Hindi itself and allow any respondent to take assistance
from friends/relatives on field in case they were not conversant with the language. Translation into English was not
done since there was a possibility of errors inherent in the process.

4.23 Sampling for the Citizen Centric study

Similar to the List-centric method, to achieve better spread than in previous studies, each PP was split into 4 equal
parts or zones. Within each part/zone a random number was generated to arrive upon an address on the voter Llist.
This was used as the starting point on the field from which 6 households were to be skipped and the household thus
arrived upon would be the first one from which a member would be surveyed (member selection was to be based on a
random number generation from all those eligible within). Subsequently, every é6th household was to be surveyed until
the desired number of surveys was achieved (i.e. 3 in three quartiles and 2 in any one based on quartile rotation). For
the avoidance of doubt, the voter list was only used to locate a starting point in the field for each quartile. Following
this, households were selected following the skipping pattern.

* Ideally, the study should be conducted in 51PPs classified as HM but due to the sampling procedure and round-offs, this number will actually be 55. This moves the percentage of HM PPs in our
PP sample to 20%.




4.3 The Voter List Centric Phase — Partl: Desk Review of Addresses

The first step of this phase involved ascertaining the quality of addresses given on voter lists of selected PPs. Following
the sampling of citizens from the voter-list (as described in Section 4.3.2), a database was made of the sampled citizens’
details on the list. The database was created by TNS associates. Each address was then essentially reviewed against a
series of parameters to determine whether it was ‘findable’ or not in the field. The concept behind this exercise was to
use this information to determine whether ‘addresses not found' in the field were even findable in the first place or not.
If an address was deemed findable by the desk-study but was not found in the field, this would lend more confidence/
credibility to that entry on the voter-list requiring deletion. If the address was however, deemed not findable and also
not found on the field, the issue could be more one of the quality of the address information on the voter list rather
than a genuine deletion.

The parameters against which each address was reviewed were the following®:

1. Building Number/Name

2.  House/Flat/Door Number/name
3. Society/Apartment Name

4.  Gali number/name

5. Road Number/Name

6. Landmark

7. Block Name/Number

8.  Area Name/Number

9. Village Name

10. Tehsil Name

1. Pin-code

12.  GISmap

13.  Hand drawn map

14.  English map

15.  Hindi map

16. Quality of the scan of the map
17.  Streets named on map

18.  Citizen's street named on map

Broadly, the parameters looked at included those required to get to an address, such as the person’s name, house
number etc. as well as aids that could help get to an address effectively and quickly; the latter, were mostly in the form
of maps that were attached to each Polling Part's voter list. From the parameters listed above, it can be seen that maps
were looked at using three lenses i.e. the kind of map (GIS/non-GIS), its language (Hindi/English) and the quality of its
content (Scan quality, mention of streets etc.)

For an address to be deemed findable or not, it had to meet certain criteria which were developed by JCCD researchers
deriving from experiences of the past and a preparatory field visit to Patna. This process has been described in the next
section (section 4.3.1).

25

* Checking the feasibility of the full address with the post office was considered as a parameter to include but rendered invalid. The post office will likely know the feasibility of an address but not
relative to a PP. The latter is an important parameter as all assumptions are made relative to the PP. The address listed in a PP may for example be valid but not within the PP listed. Instead, the
process described above matches the Post Office’s criteria for ‘definite’ and ‘indefinite’ addresses as described in the next paragraphs.
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4.3.1 Developing Address Scoring Parameters

JCCD researchers conducted field visits in the city of Patna to gauge general address quality in the city and thereby,
come up with a robust method to classify addresses of sampled citizens into ‘findable’ and ‘not-findable’ buckets.
These visits were conducted in the month of June 2015 from the 23rd to the 26th.

Apart from visiting designated PPs sampled for the study, researchers also spoke to stakeholders who could provide
insights into the quality of address information provided on voter lists and the city; these included:

. Office of the Chief Electoral Officer, Bihar
° Post offices

. Courier companies and

° Local Grocery Shops (mom-n-pop shops)

Post this stage, JCCD researchers conducted another round of desk-based research to look at how addresses are
structured in different areas within Patna. This involved analysing addresses of government offices and businesses
listed on the internet, along with those from sampled citizens from voter lists. Defining a set of parameters that
would ultimately categorize an address as ‘findable’ or not in Patna was much more complicated than had been in the
previous study in Delhi. During the field visit, it was found that large areas in Patna did not have very good or structured
addresses given by concerned authorities. Even in cases where detailed addresses were available, meaning that these
had a house number, road name, an area name and a pin-code, citizens were used to other ways of locating and
referring to households, such as landmarks and even names of prominent citizens living in the locality. In several areas,
it was sufficient to just know the name of a citizen and a landmark to be able to locate them while in several others,
unless an exact road name was available, tracing a person appeared next to impossible without local help. Some of the
complexities that Patna presented, in terms of on-ground address infrastructure, were similar to what were seen certain
parts in Delhi, especially in designated slums but since the majority of Delhi was found to have a general minimum
standard in addresses, it was relatively easier to develop a criteria; but the sheer scale of the issue in Patna led to JCCD
adopting a different approach to ascertaining address quality. Instead of having a single method, researchers looked
at address quality using different lenses which accounted for the variations seen on ground and let researchers test
the assumption of a valid deletion with varying degrees of confidence. A more detailed documentation of this process
can be found in the Appendix, section 9.3. Each address was scored against the three developed methods as outlined
in section 4.3.2 below.




4.3.2 The address scoring methodology

Developing a single address scoring method was not deemed feasible for the city of Patna due to the complexities it
offered in terms of address infrastructure. As a result, the research team developed three methodologies with varying
degrees of looking at ‘findability’. These are outlined below.

A. Testing addresses in Patna using the methodology developed for Delhi (minus Block name/number) - BASE

During the Delhi study, for an address to be ‘findable’ it was determined that it must have just one of each of the
following three parameter categories:

1. IDENTIFIER — THE DOOR/ADDRESS - At least one of either a building number/name OR a house/flat/door
number/name

AND

2. IDENTIFIER — THE IMMEDIATE VICINITY/LOCALITY - At least one of either a society/apartment name OR gali
number/name OR road number/name OR landmark OR block name/number

AND
3. IDENTIFIER —=THE LARGER AREA/LOCALITY - At least one of either an area name/number OR village name

The above method, which was used in Delhi, was modified by removing the parameter ‘block name/number’ from
‘Identifier 2’ since Patna mostly had administrative blocks mentioned on voter lists instead of blocks within a smaller
area like a colony. Thus, the first method developed for Patna, BASE was similar to the one in Delhi except for the minor
exclusion just mentioned. The second methodology developed, called BASE 2, has been described below.

B. Testing addresses in Patna — BASE 2 (with altered identifier 3)

In this case, identifier 3 was changed to only the pin code. This, since it was felt that in several areas knowing just the
immediate vicinity AND the administrative block (a parameter mentioned in all voter lists) was enough to be able to

locate a person.

1. IDENTIFIER — THE DOOR/ADDRESS - At least one of either a building number/name OR a house/flat/door
number/name

AND

2. IDENTIFIER — THE IMMEDIATE VICINITY/LOCALITY - At least one of either a society/apartment name OR gali
number/name OR road number/name OR landmark

AND
3. IDENTIFIER —THE LARGER AREA/LOCALITY — The pin code

The third method of assessing findability, called BASE 3 is as described below.
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C. Testing addresses in Patna — BASE 3

This method kept identifiers 1, 2 and 3 intact but added a fourthi.e. the pin-code. It also changed the required combination
to:

1. IDENTIFIER — THE DOOR/ADDRESS - At least one of either a building number/name OR a house/flat/door
number/name

AND

2. [IDENTIFIER = THE IMMEDIATE VICINITY/LOCALITY - At least one of either a society/apartment name OR gali
number/name OR road number/name OR landmark

OR
3. IDENTIFIER =THE LARGER AREA/LOCALITY - At least one of either an area name/number OR village name]
AND
4. IDENTIFIER —=THE LARGER AREA/LOCALITY — The pin code
Developing these three lenses to look at address quality helped JCCD researchers understand and ascertain address
quality better. BASE, the first method which is almost identical to the one used for the Delhi study, holds up addresses
to the strictest standards among the three described methods. BASE2 has a more relaxed approach while BASE3 is the
least strict allowing for very relaxed standards. Having said that, it is worth noting that there were certain underlying

issues that such a methodology could not capture. The largest issue was that of postal and on-ground addresses not
matching the ones stated on voter lists, mostly on account of differing house numbers.




4.4 Error Conceptualization and Calculation
The sections below outline the study flow to define and capture these errors.

441 List-centric error conceptualization
Figure 1 below shows the key survey flow to define and capture errors with the voter list using the list-centric method. Other
questions to capture other details have been outlined but not defined by flow. The full survey can be found in Appendix 9.5.

Each sampled address was to be scored, using each of the three developed methods mentioned in section 4.3.2, to get
estimates of whether it was substantial enough to be found in the field. Findability of an address was likely to vary depending
on the method chosen and each address was to have three scores attached to it, one based on each address scoring method.
For any one method, those citizens whose address was deemed not findable were to be still sought in the field but if the
address was not found in the field then it was to be considered an error with the quality of the address on the voter list. If the
address was deemed findable, the entry was to be either deemed correct (if found on the field) or a deletion (if not found on
the field).

Therefore, the field outcome of each address would have different interpretations varying with the strictness of the scoring
method used. The end goal would be to use a single method that the team felt reflected Patna’s ground situations the best.

4.4.2 Citizen-centric error conceptualization

Figure 2 below shows the key survey-flow to define and capture errors with the voter list using the citizen-centric method.
Other questions to capture other details have been outlined but not defined by flow. The full survey can be found in Appendix
9.6.
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Figure 1: Survey-flow to define and capture errors with the voter list using the list-centric method

PART 1: Do the address details fulfil the ‘findable’ quality criteria?

PART 2: Is the address found in the field? PART 2: Is the address found in the field?

ERROR with the
quality of the
address/map on
the voter Llist

Is the person sampled resident at the address?

Error of Deletion

Are there any errors with the
registration details?

Which of the following best describes the
status of the person sampled?

Person was
not found

Person
disenfranchised

No Error

With which aspect is the error?
Select as many as apply

Repeated
: Address Age

can only be

omission of

details and
spelling errors

How many times is the
entry listed on the List?
Record total number

ERROR of (MULTIPLE) DELETION
to the magnitude of the number
of entries minus 1[note: overlap with
similar citizen-centric errors;
Potential to compare the proportions

30 of errors across the surveys]

Error of DELETION

Husband/father’'s name

Photo (can only be verified if
they have a voter ID)

ERROR with registration details — one error calculated per person
regardless of number of errors [note: overlap with similar citizen-centric

errors; Potential to compare the proportions of errors across the surveys]

Capture specific errors within each category too — i.e. Address miss-spelt, wrong
number, etc. Explore how many times they had to register before successful. Explore
any problems with voting as a result of any of the error types above. Explore if they
have tried to correct any of the errors above & if so, how many times.
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Figure 2: Survey-flow to define and capture errors with the voter list using the citizen-centric method

PART 1: Self-reported: Verification: Is the ERROR of
Does the citizen think citizen actually INCLUSION
they are registered at registered within

the address found? the PP?

Don't Know

For all: Explore if have tried to register/how many times &
when was last registration attempt. Interest to register and
barriers to (trying to) registering. Are they registered elsewhere
that they know of? In same AC, state etc. PART 2: Verification of

Are there any alternate registration.

errors with the

registration g For those who thought they were registered (but were not):
details? Explore against duration lived at household. Explore if believed
to be registered elsewhere (where & why). Explore if have EPIC
card. Explore if they have tried to vote in their PP (of particular
interest for those who are registered but in wrong PP, right AC).

With which aspect is the error?
Select as many as apply.

NO ERROR Husband/father's name

Photo (can only be verified if

Repeated Address
they have a voter ID)

How many times is the entry ERROR with registration details — one error calculated per person

listed on the List? regardless of number of errors [note: overlap with similar voter-Llist errors;
Record total number. Potential to compare the proportions of errors across the surveys]

ERROR of (MULTIPLE) DELETION Capture specific errors within each category too — i.e. Address miss-
to the magnitude of the number of spelt, wrong number, etc. Explore how many times they had to register
entries minus 1[note: overlap with before successful. Explore any problems with voting as a result of any
similar voter-Llist errors; Potential to of the error types above. Explore if they have tried to correct any of the
compare the proportions of errors errors above & if so, how many times.
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Table 3 below summarises the error conceptualization in a tabular form. Below this are given the calculations that form

the basis of the error categories.

Table-3: Tabular summary of error conceptualization

LIST - CENTRIC Part 2

Part 1- DESK BASED FIELD WORK

Address FINDABLE* Address found Voter found
Voter not found
Address not
found
Address NOT FINDABLE* Address found Voter found

Voter not found

Address not
found

CITIZEN-CENTRIC

Part1 - FIELD WORK

Registered on

Door available the listinthe  No error
PP - YES
Errors
Repeated

Registered on
the list in the
PP - NO

Door locked

No error
Errors

Repeated

Door closed/Non-
participation

Shifted/dead/Not
found/disenfranchised

No error

Errors

Repeated

Door closed/Non-
participation

Shifted/dead/Not
found/disenfranchised

ALL errors

SUB-SET: Wrong
address, same PP

Door closed/Non-
participation

VOTER HYGIENE CATEGORY

1.NO ERROR
2. POTENTIAL INABILITY TO VOTE
3. DELETION (proportional)

4. REMOVE FROM SAMPLE

5. DELETION [MINUS
PROPORTION in LINE 3 in
CITIZEN-CENTRIC]

6. DELETION
7.NO ERROR
8. POTENTIAL INABILITY TO VOTE

9. DELETION (proportional)

10. REMOVE FROM SAMPLE

1. DELETION

12. DELETION* CORE LIST
QUALITY

13. NO ERROR

14. POTENTIAL INABILITY TO VOTE

15. PROPORTION TO BE
REMOVED FROM DELETIONS in
LINE 5 in LIST-CENTRIC

16. DELETION (proportional)

17. OMISSION

Part 2 — DESK BASED:
Cross-check registrations in
other PPs & ACs. Cross-check late
registrations on latest voter lists

18. REMOVE FROM SAMPLE

*Address FINDABLE/ Address NOT FINDABLE — these would vary depending on the method of address scoring chosen (described in section 4.3.2); the final output would reflect the method which

reflected ground truths best.




N <o

(3*+5+6+9*+11+12**) 15

DELETIONS = - %
TOTAL LIST-CENTRIC -10-4 TOTAL CITIZEN-CENTRIC -18

*Potential to cross-check proportions of 3s and 9s with 16s.
**Can include here and/or in DELETION — CORE QUALITY portion

12

DELETION (CORE QUALITY) = 0/
TOTAL LIST-CENTRIC -10-4 (o)

17

OMISSIONS = %
TOTAL CITIZEN-CENTRIC -18

ERRORS WITH REGISTRATION DETAILS =

2+8 14
O/ Can be aligned with O/
TOTAL LIST-CENTRIC -10-4 o TOTAL CITIZEN-CENTRIC -18 o
NO ERROR =
1+7 13
0/ Can be aligned with 0/
TOTAL LIST-CENTRIC -10-4 o TOTAL CITIZEN-CENTRIC -18 o
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45 The Pilot Study

After completing the initial field investigations into the parameters for quality of addresses in Patna and the findability
of those mentioned on its voter lists, the JCCD research team estimated that there would be a significant number of
sampled addresses not found on the field due to poor quality of addresses on the lists. Key learnings from initial field
investigations, which included a meeting with the Additional Chief Electoral Officer, Bihar and other staff members
from the office of the Chief Electoral Officer (CEO), were as below:

1. Alarge number of the addresses stored on the voter-list may not be the same as given by the Municipality
or other authorities.

2. This difference may be mostly due to house numbers, as mentioned on voter lists, being different than what
the municipality had allotted.

3. In most parts of Patna, people did not know/recognize their residence using house numbers

4. House numbers that appear on voter lists, in most cases, depend on the BLO and how they plan their work
(or had planned their work).

Given the above findings, findability of addresses appeared to hinge almost completely on locals and the knowledge
they have about people and their residences in an area.

In a scenario where a large number of addresses were declared 'not-found’ post field-work, the emergent data would
have left the team with two broad options:

e To treat these citizens, post ascertaining their address quality, either as possible deletions or address
recording issues OR

e To treat these citizens as 'sample removal’' and proceed with analysing data from the citizens whose
addresses were located on ground.

In case of the former, there was a possibility that almost all of the ‘not found’ addresses would be rated as ‘bad quality’
thus pointing it out to be a list quality issue and while we would be able to say that it is a large error, what it meant in
terms of the effect it could have on voting and/or outcomes would be uncertain and open to a lot of interpretation. If
we were to treat these citizens as ‘sample removal’, since the spread of such addresses was likely to be uneven and
the quantum of removals large, we could have been left with a sample size and spread that lacked representational
adequacy. Simply put, the possibility of having a large number of ‘address not founds’ questioned the feasibility of a full
study rollout. Therefore, the team decided to launch a pilot study, aimed solely at ascertaining the on-ground likelihood
of finding citizen addresses for the list-centric survey and as a result, the feasibility of conducting the larger study.
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451 Design and Sampling of the Pilot Study

Out of the 8 ACs in which the larger study was to be conducted, the pilot was executed in 4. Since the total 8 had a 50:50
mix of ACs that were completely within and partially within the PMC boundary, the 4 ACs were also selected randomly
keeping in mind a similar mix. Table 4 below shows the ACs in which the pilot was conducted.

Table-4: ACs where the Pilot was conducted

AlL ACs - full study ACs for the Pilot

181 Digha
182 Bankipur 182 Bankipur
Wholly under PMC
183 Kumhrar 183 Kumhrar
184 Patna Sahib
185 Fatuha
186 Danapur 186 Danapur
Partly under PMC
187 Maner
188 Phulwari(SC) 188 Phulwari(SC)

It was decided that the pilot would be conducted in 50 polling parts i.e. by searching for a total of 600 citizen addresses.
To keep sampling consistent with the larger study, these 50 PPs were divided among the 4 selected ACs in a proportion
similar to that in the larger study and took into consideration, both quadrant and high migration representation. Table
5 below shows how these 50 PPs were divided.

Table-5: PPs, their classification and Citizens sampled within selected ACs

Pilot AC Number of sampled | Within total PPs, Within total PPs, | Number of sampled
ilo S
PPs within classified as HM classified as OTH citizens within
6 8 192

182 Bankipur 1 8

183 Kumhrar 17 6 l 204
186 Danapur n 4 7 132
188 Phulwari(SC) 6 2 4 72
TOTAL 50 20 30 600

Once the number of PPs to be surveyed within an AC was arrived upon, exact PPs where the pilot would be conducted
were chosen using random number generation from the ones sampled for the larger study in these particular ACs.
These were chosen from among the first set of sampled PPs for the larger study and in proportion to the total PPs a
quadrant held and within the number of PPs classified as 'high’ migration. Details of the exact PPs where the pilot was
conducted can be found in the Appendix, section 9.1.2. Selection of citizens within the PP was done by splitting each List
into 4 equal parts and selecting 3 names from within each using random number generation.
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4.5.2 Execution of the Pilot

The field work required surveyors to try and locate each of the sampled 600 citizens on ground through the addresses
given on voter lists. The database of citizens sampled was loaded on to a computer-aided personalised interviewing
(CAPI) system. Since the Pilot intended to stop at finding an address, only parts of the complete instrument necessary
to ascertain just that, were also included in the CAPI.

To increase the chances of finding sampled addresses, the below method was adopted:

1. The field team supervisor was required to make a list of at least 8 people in a particular locality who were most
likely to know where an address lied, called the address resource list. These included people such as:
a. Booth Level Officer (BLO)
Post man/post office
Local grocer
Courier agency/delivery agent
Milk man
Garbage collector/collection agency
Local electrician

Sa ™o an

Local carpenter
Local plumber
j LPG/Gas agency

2. While looking for an address, the interviewer was then required to:
a. Speak with at least 3 of the identified people mentioned in the above list.
b. Look for the address for at least 30 minutes.

3.  Inaddition to this, all addresses deemed 'Not Found' by interviewers on ground were checked by the supervisor
who was required to speak with the three people that the interviewer had spoken with and in addition, another
two from the resource list that the interviewer had not spoken to.

4.5.3 Criteria for full study execution

Since the aim of this pilot was to ascertain the feasibility of a full QoL surveys roll-out, initiating further stages of the
research hinged on the numbers that emerged from the pilot. As described earlier in this section (section 4.5), having
a large number of ANFs would take away from the core objective of assessing the health of voter lists in terms of the
other errors it is plagued with. Clubbed with the issues around the interpretation of ANFs, also a product of bad on-
ground address infrastructure and not essentially a flaw of the voter list itself, it was decided that an ANF percentage
of more than 25% would necessitate ending the QoL surveys in Patna.
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5. Timelines
The timelines section details out key project milestones of the pilot survey and all processes leading to it.
Table 6 shows the key project milestones for the Patna pilot with actual time-frames.

Table-6: Key project milestones for the Patna pilot

Activit

Preparatory field visits 23rd - 26th June 2015
Finalizing address parameters 17th August 2015

Field briefing 17th July 2015

FW duration 22nd July — 8th August 2015
Analysis of final data 8th August 2015

Draft report 11th December 2015

Final Report 2nd January 2016
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6. Findings: The Pilot Desk Review and Survey

The results section will start with a description of the sample in terms of geographic spread and spread in areas
classified 'high-migration’, followed by the desk research on address quality and then, the findings on addresses not
found. All quality assurance procedures followed can be found in Appendix 9.8.

6.1 Spread of the sample

The larger study intended to go to 274 PPs spread across 8 ACs in Patna. To ensure adequate coverage, PPs were
divided based on the population size of an AC and within an AC, spread using population in geographic quadrants and
then areas flagged as 'high-migration’ and the rest, marked as others. This has been described in detail in sections 4.2.1
and 4.5.1 on sampling.

Table 7 below shows the spread of PPs within the ACs in which the pilot survey was conducted.

Table-7: Spread of PPs within ACs (by quadrants and migration classification)

PILOT COMPOSITION BANKIPUR KUMHRAR DANAPUR PHULWARI
Ql HM

6 (+1) 3(¢1) 0 1(-1)

Ql OTH 1 9 0 4 (+)
Q2 HM 0 1(+1) 0 1(+1)
Q2 OTH 3 0 0 0
Q3 HM 0 1(+1) 1(+) 0
Q3 OTH 3 0 1 0
Q4 HM 2 1(+1) 3(+) 0
Q4 OTH 1 2(-1) 6(-2) 0
TOTAL HM 8 6 4 2
TOTAL OTH 8 L 7 4
16 17 n 6

(01 to 4 represent geographical quadrants; HM — High Migration areas, OTH — areas not marked as high migration)

In table 7, the numbers shown in brackets show deviation from the larger or original study proportions owing to
rounding up of proportion calculation and in some cases where deemed appropriate, rounding up to a higher figure
instead of the lower one. Further details on spread have been given in the Appendix section 9.1.2.




6.2 Desk Review of Sampled Addresses

A total of 600 citizens were sampled for the Pilot. Addresses were looked at using three different lenses representing
varying degrees of confidence on the findability of addresses recorded in voter lists.

Table 8 below shows the number of addresses classified as ‘findable’ or ‘not findable’ depending on which of the three
address scoring methods described in section 4.3.2 was used.

Table-8: Number of addresses deemed findable post desk research phase by AC

| Total | Bankipr | Kumhar | Danapur | Phulwari _

BASE
Findable 0 0 0 0 0
Not Findable 600 192 204 132 72
BASE 2
Findable 310 180 98 12 20
Not Findable 290 12 106 120 52
BASE 3
Findable 587 180 203 132 72
Not Findable 13 12 1 0 0

Using the first method which is similar to the one used in Delhi, called BASE, all addresses were classified ‘Not Findable'.
Using the second method, which is not as strict, lead to 48.3% of all addresses being classified as ‘Not findable'.
The highest proportion of addresses deemed unfindable using BASE2 was in Danapur, a peripheral AC, with 90.9%
addresses classified as unfindable. The highest proportion of findable addresses using this method was in Bankipur, an
AC wholly under the PMC, where 93.8% of sampled addresses were classified ‘Findable’. Using the third method called
BASE3, which has the most relaxed criteria, 97.8% of the sampled addresses were classified ‘Findable’.

6.3  Findings: Locating Addresses on Ground

The Pilot ground survey was designed to give the research team a good approximation of the number of addresses that
could be classified as ‘not found' if a full study roll-out was conducted. Results of the Pilot are shown in table 9 below.

Table-9: Number of addresses deemed findable post desk research phase by AC

| TotalBankipr Kumhrar_|Danapr |Phuwari

Addresses found 55.2% 46.9% 48.5% 69.7% 69.4%

Addresses not
found

(n) 600 192 204 132 72

44.8% 53.1% 51.5% 30.3% 30.6%
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Close to 45% of the sampled addresses could not be located on ground. This, despite having a robust procedure in
place to locate addresses. Bankipur and Kumhrar, both ACs that lie completely within PMC saw more than 50% of
addresses classified as ‘not found'. Table 10 below shows a break of addresses found and not found by classification
according to the BASE2 methodology of desktop address scoring.

Table-10: Addresses found/not found on field by address scoring classification (BASE2) by AC.

Desktop Research
Field Outcome Total Bankipur Danapur
Classification

Findable 42.0% 95.6% 35.4% 2.2% 32.0%
Addresses found
) Not Findable 58.0% 4.4% 64.6% 97.8% 68.0%
on field
(n) 331 90 99 92 50
Findable 63.6% 92.2% 60.0% 25.0% 18.2%
Addresses not )
. Not Findable 36.4% 7.8% 40.0% 75.0% 81.8%
found on field
(n) 269 102 105 40 22

Table 10 shows that out of all addresses found, 58% were classified ‘unfindable’ using the BASE2 methodology
for scoring addresses. Among addresses found, all but Bankipur had very high numbers of those classified as ‘Not
Findable'. Danapur had 98% of the addresses found in it classified ‘Not Findable'. This is in line with the findings from
field visits which pointed to the possibility that despite having bad address infrastructure, chances of success in locating
addresses in outer ACs were higher. This, since local knowledge, seemingly the most important factor in locating
addresses, appeared to work better in outer ACs due to their semi-rural characteristics such as having fewer houses
than in central ACs and also a lower density of houses.

Table 11 below shows the percentage of addresses found/not found within ACs by PP classification.

Table-11: Number of addresses found/not found in areas of high migration and others by AC

PP Type Field Outcome | Total | Bankipur | Kumhrar | Danapur | Phulwar _

Addresses found 52.8% 49.0% 26.2% 75.0% 83.3%

High Migration Addresses not found 47.2% 51.0% 73.8% 25.0% 16.7%
Total (n) 288 96 84 84 24
Addresses found 57.4% 44.8%

Others Addresses not found 42.6% 55.2% 35.8% 39.6% 37.5%
Total (n) 312 96 120 48 48

Both areas of 'High migration’ and others saw the total percentage of addresses not found in the forties; In areas
classified as 'High migration’ this number, 47%, was largely due to Kumhrar (74% ANFs) and in areas classified as
others, 43%, it was largely due to Bankipur (55% ANFs). Addresses in ACs that fall partly under PMC i.e. Bankipur and
Kumhrar, were more likely to be found.

As has been described in section 4.1 explaining the broad study design and later in section 4.5 detailing the need and
aim of this pilot, the next phases of the larger QoL surveys were contingent on getting desirable levels of ANFs. Since
the research team felt that a 45% ANF figure was very high, especially compared to the 25% level felt acceptable, no
further stages were initiated.










Summary of Findings - the Desk Review,
Field Visits and the Pilot



50

/. Summary of Findings - the Desk Review, Field Visits and the Pilot

The Quality of Lists (QoL) research project is undertaken to measure hygiene of voter lists in urban India and generate
credible and accurate data detailing the nature and extent of errors that plague its voter lists. As a part of this effort,
a study was conducted in the city of Patna. While the intent was to follow a methodology similar to the one used in
earlier such studies, with improvements and alterations to account for differences specific to Patna, initial visits to the
field commanded a change. This was due to difficulties in locating addresses from the voter list on ground. As a result,
the larger study gave way to a Pilot and the summary reflects the findings that emerged out of this Pilot Study and all
processes followed prior to its commencement.

Summary:

Patna offers a lot of complexities in terms of the address infrastructure existing within and how its citizenry adopts
and uses it. Initial field visits to the city to look at address findability and infrastructure revealed that apart from some
planned areas, which were very few in number, most localities had no road or lane numbers. In addition to this, the
house number, an important piece of information on voter lists that help researchers get to a location, was in almost all
cases missing or not mentioned on buildings and in almost all cases where present, was different than what was stated
on voter lists. There appeared to be a lack of uniformity in how addresses were structured. Another key finding was that
in areas at the outskirts or farther from the city centre, people had devised their own methods of locating people and
addresses, different than the conventional address nomenclature system. This often included referencing with local
landmarks, shops and even addresses of well-known citizens in an area. Given all of this, local knowledge emerged as
the most important factor for finding addresses in Patna.

Desktop research, conducted to gauge the adequacy of addresses on voter lists, had to therefore take into account
these complexities. As a result, instead of relying on any one method, using multiple ones reflecting varying degrees of
confidence in the quality of address information provided was preferred. However, using standards as strict as the one
used in the earlier Delhi study resulted in all addresses failing the test. A more lenient method led to the finding that
48% of sampled addresses were not adequate to locate a person on ground.

Indications given by field visits and desktop research were confirmed by data that emerged out of the Pilot survey,
which returned a 45% 'address not found' figure. Despite having a robust method in place, which leveraged heavily on
local knowledge, the ACs Bankipur and Kumhrar, lying completely within PMC saw ANFs at 53% and 52% respectively.
Danapur and Phulwari, which lie partially within PMC saw better ANF percentages at 30% and 31% respectively.
Field visits had indicated that the chances of finding addresses were more in areas that had fewer houses, were less
congested and had a slight rural characteristic to it. This could be one explanation behind why the ACs Danapur and
Phulwari, mostly lying at the outskirts and the extremities of Patna city saw more addresses found.

Given the large proportion of ANFs, further field work for the QoL surveys was ceased. Focus was then shifted to
understanding how addresses are included or added on voter lists by speaking with Booth Level Officers (BLOs) and
looking at how they updated voter lists. The broader aim being to understand processes in Voter List Management
(VLM) and work towards their improvement.
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3. Discussion and Way Ahead

The Pilot study revealed that 45% addresses on the voter list were not found in the field. This highlights the poor state
of address quality on voter lists and address infrastructure in Patna. Moreover, it means verifying voter list accuracy
remains a big challenge.

The process used to locate addresses in the Pilot study leveraged heavily on local knowledge, a factor identified as
the most important one in this search. Despite doing so, a large number of addresses still could not be found. While
making the methodology more rigorous, like increasing the total time to look for an individual and increasing the pool
of citizens to engage in finding addresses could have helped, the main reasons behind such a high proportion of ANFs
(Address Not Found) have to do more with external factors.

In particular, the quality of address information recorded on Patna’s voter lists in many cases proved to be inadequate.
Adding to this was the finding that address infrastructure, meaning the way addresses were structured and also adopted
by people, was not standard or uniform. Some areas had address tags down to the lane or road while others had these
just for areas as large as an entire polling part (which contains anywhere between 1200 to 1800 registered voters i.e.
between 300 to 600 households). This raises questions not only on the quality of address information recorded on
voter lists but also on authorities responsible for allocating address tags such as house numbers, plot numbers etc.

The study also provides insights into why this address information, as given on voter lists could be inadequate in an
increasingly urbanizing Patna. The practice of including addresses on voter lists and of using the nazariya naksha, which
is a map of a polling part, is less than a decade old. Adding these pieces of information was intended as a measure of
making voter lists better but the way house numbers were recorded, as found from field visits, depended on how a BLO
went about mapping their area. This was not in line with the actual addresses given by authorities (which could also
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differ in case more than one authority had numbered a household; e.g. tax dept. and the census office). This divergence
in the process of numbering houses, added to how people usually did not seem to associate with the addresses they
have been formally allotted gives also rise to the second challenge.

The second challenge is on interpreting the ‘address not found' figure. Earlier studies conducted by JCCD on the hygiene
of voter lists had thrown up huge numbers of ANFs. This went as high as 80% in some urban centres and it was this
that led JCCD to add a layer of research. This was to see whether the high ANF numbers were because such addresses
did not exist or because of bad quality of information on voter lists i.e. information inadequate to locate an address
on ground. Simply put, if an address was deemed to be ‘findable’ through this layer of research, it was assumed that
such an address, if not found in the field, was a more certain case of deletion. In cases where an address was deemed
to be ‘unfindable’ and could not be located on ground, it would be a fit case of inadequate information. But in the case
of Patna, where formal and structured addresses have little to do with findability itself, concluding addresses deemed
findable but not found on ground as probable cases of deletion has little ground.

While the study did not reach a stage where data on errors in voter lists could be captured, it has thrown significant light
into how address information is recorded on it and the issues with the process. These findings beg further investigation
into how the ECI's machinery records such information and on the issue of coordination between the ECl and authorities
empowered to allot addresses. Without answering these questions, addressing the two main challenges facing
methodology and interpretation may itself be a challenge.

As a result of these issues being raised, following on from this study, a qualitative study with Booth Level Officers
(BLOs) in Patna was commissioned. The aim was to better understand the poor state of address information on voter
lists with an eye towards the larger aim of understanding Voter List Management (VLM) processes.
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9. Appendices

9.1 Appendix 1: Sampling Trail and Execution
This section details out how sampling was carried out for both the larger QoL Surveys as well as the Pilot.

9.11  Sampling for the QoL Surveys
Out of the 13 ACs that fall under the district of Patna, the PMC administers 8 ACs either partly or wholly (as shown in
the Table Al below).

Table-Al: ACs in Patna City (PMC)

ACNo and Name I

181 Digha

182 Bankipur
183 Kumhrar
184 Patna Sahib
185 Fatuha

Wholly under PMC

186 Danapur
187 Maner
188 Phulwari(SC)

Partly under PMC

The Patna study was to go to all of these ACs but in those not wholly administered by the PMC, intended to go only to
the areas that fall under the PMC boundary. Therefore, for the ACs Fatuha, Danapur, Maner and Phulwari, only the parts
falling under PMC ward boundaries were considered for sampling.

For purposes of deciding a sampling frame as well as zoning, the JCCD team relied almost entirely on the iBHUGOAL
website created by the National Informatics Centre, Bihar State Centre, Govt. of India and the information gathered
from various NGOs and researchers based out of Patna. This website maps out, besides several other infrastructure
parameters, all polling parts within the state of Bihar (to be used for Assembly Elections). All this information is laid
on a map that also shows district, AC as well as ward boundaries. Image 1is a screenshot of the website indicating the
same i.e. ACs in the district of Patna with ward boundaries (of the PMC) highlighted in green:




Image-Al: A screenshot of the iBHUGOAL website showing AC and PMC Ward boundaries

iBhugoal - Booth Mapping

APk
Suhmnign L —

“.\

4 Wl

S
‘ﬁ.‘.‘i » .‘;}'\
I

The Red lines demarcate one AC from another while the Green lines show boundaries of the Patna Municipal Corporation
administered areas or wards. Polling Booth locations appear as blue dots on this map.

In order to ensure adequate spread of ‘high-migration’ and ‘'non-high migration’ PPs within zones/quadrants inside ACs,
the team worked with the assumption that Polling Booths lie more or less at the centre of their respective Polling Parts.
While it is possible that this is not true for several cases, the team decided to use this approach for want of a better
source that maps polling parts or booths spatially. Also, while PBs and PPs may not be the same, having several PBs in
one location most definitely indicates that such PPs are in close proximity to each other geographically (confirmed by
the team in several cases by looking at voter list addresses in a randomly distributed manner). The exact steps taken to
arrive at the PPs to conduct the study in were as below:

1. Classification of PPs within the ULB boundary — this step involved mapping of all Polling Booths within an AC
that fell under the PMC boundary. This was done by eyeballing and included all PBs that fell within the ULB
boundary as well as the ones that were within a kilometre (KM) from it. The ones within a KM were included as
the team worked under the assumption that a PB is at the centre of a PP and as a result, some of the area within
such PPs may lie inside the ULB boundary.

Once this was done, all PB numbers thus located were written down in order. Now, there were several cases
where more than one PB was located in the same building/area and so, instead of multiple location pins, only
one appeared on screen. This meant that the team had to check for the other PB numbers that were shown
having the same location. The exhaustive PBs thus arrived upon was then used directly as the PPs within an AC,
building up to the total number of PPs in Patna PMC.

2. Classification of PPs into ‘high-migration’ and ‘others’ — once all PPs within an AC were identified, the team relied
on the NGO resource sheet to mark areas that had high migration . This was done using the iBHUGOAL site as
well as google maps. Once these areas were identified, the team selected all PPs within a IKM radius (from the
centre of these areas, after recording latitudes and longitudes) and classified them as ‘high-migration’. All others
were classified as 'others'.
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Dividing ACs into quadrants — to ensure adequate geographical spread, all ACs were divided into 4 quadrants
(via eyeballing and the iBHUGOAL site). Then, each PP within an AC was assigned a quadrant number. However,
due to the positioning and shape of certain ACs, these were not divided into 4 quadrants but had only three and
in one case, two.

. Ascertaining how many PPs to sample within an AC — The number of PPs to select from within each AC depended

on its share of PPs to the total PPs in Patna (PMC).

. Ascertaining how many ‘high-migration’ PPs to select within an AC - this was also done based on proportional

representation. Once the number of PPs to select in a particular AC was arrived upon, this number was split in
the proportion of ‘high-migration’ and ‘other’ PPs that were in the AC. This step was done zonally i.e. in each
quadrant of an AC. Table A2 shows the number of High Migration (HM) PPs to be selected within each AC.

. Selection of PPs — once the above was done, all PPs within an AC were listed based on which migration category

they fell under AND the geographical quadrant in which they lied. After doing so, the requisite number of PPs
were selected from within each bucket using random number generation. Two such sets were selected so that
wherever substitution was required, a PP/PPs could be selected from the alternate set. Table A2 lists out all PPs
where the QoL Surveys were to be conducted.

Table-A2: Break-up of Total and ‘High Migration’ PPs to be selected within ACs

ACs in Patna (either wholly No of PPs that fall | No of PPs within | No of total PPs | No of HM PPs to be
or partly administered by the under ULB/PMC PMC classified as | to be selected | selected within PP

PMCQ) area high-migration (based on share | (based on proportion
A B in column B) of HMs - C/B)

Digha 383 7 60 1
Bankipur 330 152 52 24
Kumbhrar 355 88 56 14
Patna Sahib 302 = 47 0
Fatuha 20 - 4 0
Danapur 222 34 35 5
Maner 9 - 1 0
Phulwari(SC) 121 4 19 6
TOTAL 1742 322 274 51

! High-migration areas, for the purposes of this study, are those designated as such by personnel working with NGOs in Patna (as mentioned in the NGO resource sheet). This information is based on
anecdotal evidence, provided over mail exchanges and phone calls. This, since the team was not able to source official migration data at the level of Polling Parts or even Assembly Constituencies.
All official data available was at the district level and that too, from the 2001 India census (the D series tables i.e. tables with migration data from the 2011 census hadn t been released when sampling

was taking place)



9.1.2  Sampling for the Pilot

The QoL surveys were to be conducted in all ACs that lied either partially or wholly within PMC. This meant conducting
surveys in 8 ACs out of which four lied completely within PMC and four, partially within. The pilot was to be conducted in
50 PPs and was designed as a stage that could give the team a good approximation of the ‘address not founds' (ANFs)
that a full study roll-out was likely to see on ground. Sampling for the Pilot was done in a way that ensured as close a
proximity to the QoL Survey proportions as possible. Therefore, the required 50 PPs were selected from four ACs two
of which fell completely within PMC and two, which did not. These have been shown in table A3 below.

Table-A3: ACs where the Pilot was conducted

T P— O

181 Digha
182 Bankipur 182 Bankipur

Wholly under PMC
183 Kumhrar 183 Kumhrar
184 Patna Sahib
185 Fatuha
186 Danapur 186 Danapur

Partly under PMC

187 Maner
188 Phulwari(SC) 188 Phulwari(SC)

Once the number of PPs to be surveyed within an AC was arrived upon, exact PPs where the pilot would be conducted
were chosen using random number generation from the ones sampled for the larger study in these particular ACs.
Table A4 shows the PPs where the Pilot was conducted and their geographical spread within the AC.
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Table-A4: PPs selected for the pilot and their geographical spread within ACs

| | Bankpr | Danapr | PhuwarisC

PP Number PP Number PP Nurber: PP Number
1 Q1 XX Q3 XX Q1 XX Q1 XX

NV 00 N O 1 A WN

17

TOT.

* PP numbers removed to preserve anonymity.

Q1
Q1
Q1
Q1
Q1
Q1
Q2
Q2
Q2
Q3
Q3
Q3
Q4
Q4
Q4

XX
XX
XX
XX
XX
XX
XX
XX
XX

XX

16 PPs

Q4
Q4
Q4
Q4
Q4

XX

XX

XX

XX

XX

1 PPs

Q1
Q1
Q1
Q1
Q2

XX

XX

6 PPs

Q1
Q1
Q1
Q1
Q1
Q1
Q1
Q1
Q1
Q1
Q1
Q2
Q3
Q4
Q4
Q4

XX
XX
XX
XX
XX
XX
XX
XX
XX
XX
XX
17 PPs




The pre-launch field visit for the Patna QoL study was conducted between 23rd and the 26th of June 2015 and the
Pilot field visit was conducted on the 25th of July 2015. The agenda included meetings with the Additional CEO, Bihar
(and officials working within) and extensive field travel as well as investigations on the findability of addresses with
information given on voter lists. Key learnings from the visits have been summarised below:

Key Learnings around Address Information

1. Addresses stored on the voter-list may not be the same as given by the Municipality or other authorities. There
is no official or objective data on how many addresses are different but anecdotal evidence indicated that more
than 50% of the addresses on voter lists could be different. Some sources, which included officials in the CEO,
Bihar's office as well as BLOs stated that more than 60-70% of the addresses could be different.

2. This difference may be mostly due to house numbers, as mentioned on voter lists, being different than what
the municipality had allotted. Other details such as the larger area/locality name and/or landmark were more
likely to be similar although even these could see errors of up to 30%. Another aspect about addresses is that
they appeared to be incomplete. Quite a few of the addresses do not contain details such as street/road name
or number etc.

3. In large parts of Patna, people may not know/recognize their residence using house numbers. Several people
we spoke to told us that except for a few areas in Patna that have proper plans and layouts, areas do not have
clear road/lane names and numbers. People are not used to knowing/identifying their residence with addresses
such as the ones used in Delhi, Bangalore and other metros (but they do so using landmarks and even by
houses of well-known people in their area). In light of this, searches would have to rely almost entirely on local
knowledge and resources.

4. House numbers that appear onvoter rolls, in most cases, depend on the BLO and how they plan their work (or had
planned their work). When questioned on the reasons behind the divergence between voter list house numbers
and actual house numbers (where it exists), BLOs said that they usually allot numbers based on how they cover
their PPs. So, the first house they visit usually becomes house number 1and the rest are allotted according to the
path they take (sometimes shown in the Nazariya Naksha) to cover the entire PP. This is something that BLOs
have admitted to and most of them state that this is how their predecessors did it and leaves them with little
option but to follow that. This is also in line with the process listed in the BLO handbook and only emphasizes
the point that allotting addresses by the ECI (through BLOs) is not similar to how other authorities empowered
to do so may be doing it.

Another issue that appeared was that of clear demarcation of polling part boundaries; an Electoral Roll Management
System (ERMS software) official said that due to delimitation exercises, they ended up clubbing several PPs into one
Polling Booth as several times, it was difficult to tell exactly where one PP ended and the other began. This also led to
lists getting mixed up, people being repeated and thereafter exclusion from their PP but inclusion in another in several
cases. (This statement couldn't be corroborated via talks with BLOs but they did admit to problems creeping in due to
delimitation broadly).

An interesting thing to note, although it applies mostly to the Pilot, is that it is difficult to know if the address that
is found is the one stated on the electoral roll. It was observed that several people have moved within an area from
one house to the other and unless asked if they had moved recently or after getting enrolled on to the lists, there is a
possibility that an ‘incorrect address’ gets marked as ‘address found'.
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All the information provided above is based on communication with people from the CEO's office (including the
Additional CEQ, the SVEEP Officer, the ERMS head and the ERMS assistant computer technician), BLOs in Bankipur and
Phulwari, Post office employees (in Patliputra and Phulwari) and Courier agencies. Those spoken to also include local
residents and shopkeepers.

Implications of the findings on the Patna QoL Study

In light of the findings of the first field visit and meeting with CEO, Bihar's officials that revealed the possibility of a
large number of addresses being recorded incorrectly, it was decided that before rolling out the full-fledged study, a
pilot should be rolled out. This pilot was designed to get a reasonable idea of the ‘findability’ of addresses on field.
The larger roll out would depend on the findings from this pilot. It may also be worth discussing the interpretation of
‘Address Not Founds'. The earlier plan was to follow the approach that if adequate steps are taken, we would be surer
that a large number of such addresses could be bogus but with how BLOs in Patna appear to have given their own
house numbers and how addresses are structured in the city, the nature and gravity of the error appears to be quite
different than thought of earlier.
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In order to assess the quality of sampled addresses, JCCD had to design a methodology that could effectively ascertain
whether the address was adequate for an investigator to be able to locate it on ground. Like in Delhi, the QoL Surveys
conducted earlier in 2015, the methodology had to take into account specificities Patna displayed. However, unlike
Delhi, where it was found during preparatory investigations that most addresses had a certain uniformity in how they
were structured, Patna offered some unique complexities.

Observations emerging from preparatory field visits in raised questions on the effectiveness of conducting such an
exercise in Patna and mandated a change in approach. Here, instead of developing a single method, JCCD decided to
develop more than one. This was to account for the variations in how addresses were structured in Patna and also to
account for how its citizenry had adopted and even developed different ways of locating addresses, including their
own. In essence, these were to be a handful with each one displaying different degrees of confidence in the findability
of an address.

While the field visits did give an in depth idea into the address infrastructure within Patna, to enhance this before
finalizing these different methodologies, the research team at JCCD undertook the below described process.

e A few addresses, including those of government organizations, established shops, businesses and from
residential areas in different parts of Patna were looked at using the internet.

¢ These addresses were assessed on the basis of the amount of details furnished in each of the addresses that
could help in finding the address.

e Some addresses from the voter list of the 8 ACs in Patna were noted and their details were assessed in a similar
manner and both sets i.e. from the voter lists and those obtained using the internet, were compared. This gave
the team a better idea on how ‘relaxed’ or ‘strict’ a methodology could be made in terms of the demands it
places on the pieces of information present (or not) in sampled addresses.

As a first step to the method designed for the Delhi study was used since. The conditions were then slowly relaxed
in order to make the parameters more accommodative of the situation in Patna and eventually three methods were
arrived at. These have been described below.

For an address to be ‘findable’ in Delhi, it was determined that it must have one of each of the following three identifiers:

- At least one of either a building number/name OR a house/flat/door
number/name

- At least one of either a society/apartment name OR gali
number/name OR road number/name OR landmark OR block name/number

- At least one of either an area name/number OR village name

The method described above was used after removing '‘Block name’ in Identifier 2 since Patna had names of only
administrative blocks. This, essentially is the same as was used in Delhi and was given the name BASE.



However, it was found that in Patna, especially in areas towards the outer boundaries of the main city, people did
not require names of larger areas in order to locate a person and their address. Citizens in these areas relied heavily
on landmarks which ranged from notable buildings and establishments in the area to even households of prominent
people there. Therefore, to accommodate this aspect and to arrive at a method more 'relaxed’ than BASE, the third
identifier was changed to just the PIN Code or postal code. This method, called BASEZ2 is as given below:

1. IDENTIFIER — THE DOOR/ADDRESS - At least one of either a building number/name OR a house/flat/door
number/name

AND

2. IDENTIFIER — THE IMMEDIATE VICINITY/LOCALITY - At least one of either a society/apartment name OR gali
number/name OR road number/name OR landmark

AND
3. IDENTIFIER ~THE LARGER AREA/LOCALITY - The pin code
From field visits, it was observed that areas further to the outskirts and some closer to the centre, which saw close knit
communities, could make do with just a person’s name and a landmark. This was similar to what was observed during
field visits in Delhi but there, such areas were very few in number. In Patna, however, there is reason to believe that such
areas may be significant in number. Therefore, to accommodate such situations, a more relaxed method called BASE3

was created. BASE3 has been described in detail below:

1. IDENTIFIER — THE DOOR/ADDRESS - At least one of either a building number/name OR a house/flat/door
number/name

AND

2. IDENTIFIER — THE IMMEDIATE VICINITY/LOCALITY - At least one of either a society/apartment name OR gali
number/name OR road number/name OR landmark

OR
3. IDENTIFIER ~THE LARGER AREA/LOCALITY - At least one of either an area name/number OR village name]
AND

4. IDENTIFIER —THE LARGER AREA/LOCALITY - The pin code
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9.4  Appendix 4: Data on Migration: Sources and Data Collection

The study conducted in Patna had an aim to measure the quality of voter lists with particular focus on the differences
that may exist in voter list hygiene between areas that see/saw high migration and areas that do not. To do so, sampling
for the study had to take into consideration areas classified as ‘high-migration’. The best data source on migration is
the Census of India D series tables but when sampling was done for the Patna study, only 2001 Census D tables were
available. Since latest data i.e. from the 2011 census was not available, the team looked for other studies conducted in
the recent past that may have collected primary data on migration within Bihar and more specifically, Patna. Post the
search, data from one study conducted in Bihar on voter behaviour was used to tag certain areas within PMC as 'high
migration™.

Though data from this study was useful in identifying some 'high migration’ areas, large parts of PMC had not been
included in it. Therefore, the research team at JCCD decided to gather further information on migration by engaging in
conversations with CSOs, NGOs, Government bodies and other researchers who work in and around Patna or those
who had earlier, and might have information to offer. All information that the JCCD research team was able to obtain,
apart from primary survey data from the voter behaviour study, was cited from the personal experiences of the people
and organizations contacted. The list of people/organizations contacted is given below:

Debyani Singh, Abhivanchit, Patna

Mr. RN Shahi, Action for Development of Demos (ADD), Patna
A.N. Sinha Institute of Social Studies (ANSISS), Patna

Arpan Gramin Vikas Samiti, Patna

Ms. Anita Gupta, Bhojpur Mahila Kala Kendra, Patna

Mr. Anil Gupta, Patna

Ms. Akhtari Begum, IZAD, Patna

Mr. Ratnesh Kumar Jain, Janhit Manav Kalyan Kendra, Patna

VO NOUEWN

Ms. Apurva Bamzai, Oxford Policy Management, Delhi

. Mr. Sanjay Kumar, Centre for the Studies of Developing Societies (CSDS), Delhi
Mr. Ronald Abraham, IDinsight

. Ms. Deepa Umapathy, IDinsight, Patna

T S
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. Mr. Aaditya Dar, George Washington University
Key information on migration obtained from people contacted is given below in table A6.

Table-A6: Key information obtained from people/organizations working in Patna on migration

m Name of the NGO Info provided on (areas) Comments/Remarks

Most of the information obtained pertained to

1 Abhi hit Madh , Darbh
ivanchi adhepura, Darbhanga areas outside PMC
Information on Danapur and Maner was used
) Action for Development of Maner, Danapur, Masaurhi, for the study. They directed us further to the
Demos (ADD) Bihta, Bikram, Punpun and Barh  A.N. Sinha Institute of Social Studies which has

conducted studies in the same geography.
3 Arpan Gramin Vikas Samiti  Araria and Katihar

Phulwari Sharif, Mokama and Information on Phulwari Sharif was used in our
Naubatpur study

4  1ZAD

Kadamkuan, Kankarbagh,
Dariyapur Road, Nala Road,
Bakerganj and Gandhi Maidan

Janhit Manav Kalyan
Kendra

Provided specific anecdotal information on
areas within Patna City.

' The study, conducted on voter behaviour in Bihar, collected as part of its surveying process data on out-migrants and was only conducted in some areas of interest to the JCCD Patna QoL study.
Findings from the study have not been made available for public iption yet and is dential




9.5  Appendix 6: The List Centric Questionnaire

List-Centric Questionnaire Jun-july 2015

CENTER Citizen'sname: _________Juniwen:

Patna 1 Voter ID Serial Number:

Father's/Husband's/
Mother's/Other's Name

Age- Gender- Ward No-
Address:

Polling part Number

HM/OTH (CAPI INSTRUCTION: NOT TO BE SHOWN

Erellie BT
oring Fart type TO THE SURVEYOR)

Quadrant number
Parliamentary Constituency
Assembly Constituency

Name of supervisor/Team
Leader:

Name of interviewer:

Date of
Interviewer's Code: i . 2 01 6
interview

Q01 Instruction to interviewer — please look for the address given on screen (Screen to display all respondent info)
and tick the box below depending on whether you are able to find it or not
bVjo;vj d fy, fun’k & Nizk L@ ij fn, x, ir dk [kt vkj vki ml [ktu e I{ke jg sk ugh bld viikj ij uhp ckDl e
fvd dj
Address/Door found
Address/Door fou 1 CONTINUE TO Q02
irk@%j fey x;k
CAPI TO DISPLAY INTERVIEWER INSTRUCTION —Speak to at least
2 5 people from the ‘address resource list' and spend 30 minutes
trying to look for the address. CAPI TO THEN TERMINATE SURVEY

Q01.2 CAPIINSTRUCTION: 'ADDRESS NOT FOUND' CAN BE MARKED ONLY IF AT LEAST 5 SOURCES HAVE BEEN
TICKED FROM THE LIST BELOW. IF LESSER THAN 5 IS SELECTED THE CAPI WILL DISPLAY INSTRUCTION TO TALK
TO ATLEAST 5 PEOPLE AND WILL REDIRECT TO THE ‘ADDRESS NOT FOUND' GRID. ‘ADDRESS FOUND’ CAN BE
MARKED EVEN WHEN LESSER THAN 5 SOURCES ARE SELECTED. Address Resource List (Tick on the 5 sources who
you have spoken to about the address)

Address/Door not found
irk@%j ugh feyk
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m Sources Contact number

1 Booth Level Officer (BLO) (To be provided by JCCD)
Post man/ Post office

Local grocer

Courier agency/delivery agent

Milk man

Garbage Collector/Collection agency

Local electrician

Local carpenter

P N o v op W N

Local plumber

10. LPG/Gas agency

INSTRUCTION TO THE INTERVIEWER: TERMINATE SURVEY IF CODED ‘2' IN QO1.
Type of residence of respondent

Q02 Instruction to Interviewer — please look at the dwelling/house that the respondent lives in & and tick the type
that you think it fits best

bVjo;vj d fy, fun’k & Nizk Aj@vkokl dk n[k fele fiLikMV jgrk g ,o ml ¢dkj ij fvd dji €k vkid vulkj Icli vPNh
fQV gkrk g

Upper Class Housing

vij Dykl gkmflix >

Upper Middle Class Housing 4

vij feMy Dykl gkmflix

Lower Middle Class Housing 3 CAPI TO DISPLAY IMAGES OF EACH HOUSING TYPE WITH CLEAR
vkvj feMy Dykl gkmfllix LABELS

One room home/Designated Slum 5

,d dej dk %j@fu;Dr Lye
Self-Built Informal Slum Housing
Lo&fuferr vukipkijd Lye gkmfllix
Q03 instruction to interviewer — Knock on the door and wait for a response
bVjo;vj d fy, fun’k & njoktk [KV[KVk;: vkj tokc dk brtkj dj

Door opened/response received

i 1 CONTINUE TO Q04
njoktk [kyk@tokc feyk

DISPLAY INSTRUCTION TO INTERVIEWER AS BELOW AND

TERMINATE:

“If no one is available from a household, surveyors should return to
2 this sampled household at three different times/on three different

days, before deeming this person to be ‘not available'. (tab to,

Door Locked/No response
njoktk cn@tokc ugh feyk

preferably, say "afternoon/morning/evening” randomly depending
on the day part at which there was no response or a locked door)



bVjo;vj dg

Namaste! lam___ (MENTION YOUR NAME) from TNS GLobal, a leading market research organization, working
on behalf of Janaagraha Centre for Citizenship & Democracy. We regularly conduct surveys among citizens on various
subjects and services. Currently, we are conducting a survey in your locality on voter lists and their quality. Can you
please spare some time? Thank you.

uelLr! ejk uke --reemmee- iviuk uke crk,# g] vkj e Vh,u, I Xykcy B vk g] t ,d vx.k ekdV fjlp diuh g] th ukxfjdrk ,o
ykdr= d fy, tukxg IVj dh vkj 1 dke dj jgh gA ge fu;fer rkj ij fofflu fo'k;k vkj Dokvk ij ukxfjdk di chp Bof djri gA
vktdy] ge okVj fyLV vkj mudh DokfyVh ij vkid: {k= e Boi dj jg gA Ni;k D;k vki dN Be; nix\ /k;oknA

Before starting this interview, | wish to confirm that this interview complies with the Market Research Society of India
(MRSI) standards and International code of ethics for market research.

bl bVj0; dk “kz= dju I igy] el ;g if'V dj nuk pkgxk fd ;g ekdV fjlp BklkbVh v,Q bfM;k &, evkj, Bvkbi: vkj ekdV fjlp
d fy, virjl’'Vh; fn’k funi’ke di rgr fd;k €k jgk gA

Please be assured that all information given by you will be kept strictly confidential. The responses collected will
be added together with the responses of others before presenting the findings. Under no circumstance will this
information be used for sales or any other commercial purpose. Will you be interested in being a part of this survey?
—i;k fuf’pr jg fd vkidi }jk nh xb BH0 tkudkjh dk ijh rjg b xkiuh; jk €k;xkA ,d= fd, x, tokck dk ifj.kkek dk 1’k
dju b igy vU; ykxk Fjk fn, x, tokck di BkFk feyk fnsk €k;xkA fdBh Hh ifjfLRkfr e bl tkudkjh dk fc@h sk fdIh 0;0lk;d
mi’; d fy, bLreky ugh fd;k €k;xkA D;k vki bl Dol e fgLBk yuk pkgix\

Yes
1 CONTINUE

ok
Yes, but some other time

. 2 CONTINUE
gk] yfdu fdIh vkj le;
No

i 3  THANK RESPONDENT & END SURVEY

ugh

Nizk bl ir ok n[k vkj ge: crk,i D3k ge vk bt ir ij g ;ku vkidk irkA

Yes | IF CODED ' IN Q04, GO TO QA12
o IF CODED ‘2" IN Q04, GO TO QAl

CAPI TO DISPLAY ON SCREEN — INTERVIEWER INSTRUCTION —
No ,  PLEASE TRY SEARCHING FOR THE CORRECT ADDRESS AGAIN
ugh USING THE ADDRESS RESOURCE LIST
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QA1 Please tell us a day and time of your convenience at which we can come and continue this interview.

Nik ger viuh Bfo/kk di vullkj ,d fnu vkj le; crk,: tc ge bl bVjo; dk &kjh j[ku d fy, vk Idr gA

INTERVIEWER TO RECORD DAY AND TIME OF APPOINTMENT AND VISIT THE HOUSE AGAIN. CAPI TO DISPLAY DATE
& TIME SELECTION GRID TO RECORD THIS. THEN TERMINATE INTERVIEW

bVjo;vj vikbVeV dh rkjh[k vkj Be; dk fjdkM dj: vkj ?%j dk nkckjk foftV djA

QA1.2 Does Mr/Ms (CAPI TO DISPLAY NAME OF SELECTED CITIZEN) live at this house/
residence? PROBE IF RESPONDENT SAYS ‘NO'. Do you know if they used to live here and have now shifted etc.
Please look at the options on the screen and answer.

D;k feLVj@fel -remeereeeme idih pu x, ukxfjd dk uke fn[kk;% bl %j@ vkokl e jgri g\ ckc dji ;fn fjLikMV "ugh* dgA D;k
vkidk irk g fd o ;gk jor Fk vkj ve IV gk x, g vkinA Ni;k L@huj ij fodYik dk nk vkj tokc nA

ves 1 GOTOQA2
gk
No, person has shifted/moved out 2 GOTOAL3

ughl 0;f0r u %j cny fy;k g@py: x, @
N [ 125 1 ) 3 THANK RESPONDENT AND END INTERVIEW
ugh] 0;fDr dh eR;l gk x;h g

No, person has been disenfranchised (in prison)

. ‘ 4 THANK RESPONDENT AND END INTERVIEW
ugh] 0;r dk cnky dj fn;k x;k g ity e gh

No, they live somewhere else

5
ugh] o dgh Vvkj jgri gi
GO TO QA13
No
6
ugh

No one by this name lived in this house
$H W A 3H A F FIS A FE §
0QA1.3 You said that the person has shifted/moved out. Are you aware of when they may have moved or shifted out
and can you tell us how long ago they moved out?

vkiu crk;k fd - 0;f0r f7kIV gk x, g@py X, gA D;k vki thkur g fd o dc fkIV g, g Vvkj D;k vki gei crk Idr ¢ fd o
fdru le; igy ;gk I x, F\

7 THANK RESPONDENT AND END INTERVIEW

Less than a month ago
,d eghui igy: I de

A month to two months ago

2
,d eghu: It nk eghuk gy
Two to three months ago 3
nk eghuk ' rhu eghu: igy:
Three to four months ago 4

riu eghu: I: pkj eghuk igy:

Four to five months ago
pkj i ikp eghuk igy:

5 THANK RESPONDENT AND END INTERVIEW

Five to six months ago

6
ikp eghuk I: 6 eghui igy:
Six months to a year ago 7
6 eghui Iy ,d lky igy:
More than a year ago 8
,d Tky L T;knk igy:
Don’'t know/Can’t say 9

irk ugh@dg ugh Idr



Can we talk to ? As discussed earlier,
we would like to ask them a few questions.
Dk ge —mmeremereemereees idiih pur x, ukxfjd dk uke fn[kk;%0: ckr dj Idr g\ thi igy: crk;k x;k ge muli dN Boky INuk

Yes/Yes, | am that person
gk@gk] e ok 0;fDr g

1 GO TO SECTION 2

Is not here at the moment but will be available

later 2
T 3730 TgT AGT § ohfed g A 3T ghar GO TO AQ2.1
No
3
ugh
We would like to know whether you can answer a few questions on behalf of (CAPITO

DISPLAY NAME OF THE SELECTED CITIZEN) on details in the voter list. Are you confident that you know their details,
such as their exact name, age etc.? Please look at the screen and answer the question with the help of the options
shown.

ge tkuuk pkgx: D;k vki okVj fyLV ei fooj.k ij ---ereeeeeeeee Idih pur x, ukxfjd dk uke fn[kk;% dh rjQ I dN NBokyk di tokc ni
Idr gA D;k vki Ifuf’pr g fd vki mud: fooj.k dk thur g] €1 mudk Bgh uke] me: vkin\ Ni;k L@hu dk nk vkj fn[k;: x,
fodYik dh enn i Bokyk dk tokc nA

Yes, | can answer on their behalf

‘ . 1 CONTINUETO QA.2.2
gk] e mudh rjQ I tokc n Idrk g

Not Sure, but can try
i i 2 CONTINUE TO QA2.2
iDdk ugh yfdu dkf’k’k dj Idrk gi
IF CODED 2" IN QA2, SCREEN TO DISPLAY ‘INTERVIEWER
INSTRUCTION-REQUEST FOR AN APPOINTMENT ON THE
3 DAY AND TIME THAT THEY MAY BE AVAILABLE AND DO A
REVISIT'.IF CODED ‘3" IN QA2, THANK THE RESPONDENT
AND END THE INTERVIEW

Not interested/ Respondent is not available for 4 CAPITO DISPLAY DATE & TIME SELECTION GRID TO RECORD
more than a month APPOINTMENT

THANK AND END THE INTERVIEW

No, not confident/No
ugh] fo’okl ugh@ ugh

Could you please tell me your name and relation with ?
HAT 31T {39 AH AR IYAT (A F F¥ I gISRAT T AH AT FAT §) S AT AT IAT TR §?
INTERVIEWER TO RECORD NAME IN OPEN END
SHEET
SIYIR HI ATH EIT FT &
INTERVIEWER TO RECORD CONTACT NUMBER IN
OPEN END SHEET
FEXAYIN Pl BleT AR G{oT Il §
INTERVIEWER TO POST CODE RELATION:
FXAYIN HI WYAT AT HIS AT @
Husband
qat™
Wife
qoqelr
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Father
gfarsit

Mother
=)

Son/ Daughter
Jer/adr

Grandparent
ereT/eTer
Brother
Sister

Other relatives
KGR

Others-not related




I ~cccndices I

CAPI-INSTRUCTION :
FOR EACH OF THE FIELDS, I.E. MEMBER NUMBER/AGE/GENDER/REGISTERED TO VOTE/VOTED IN LAST ELECTIONS,
GIVE THE LAST DROP-DOWN OPTION AS ‘CITIZEN DOES NOT WANT TO DISCLOSE THIS INFORMATION'

SECTION 2 — CAPI TO SHOW CONCERNED CITIZEN'S SERIAL NUMBER & VOTER ID

INSTRUCTION TO INTERVIEWER: TAKE OUT THE VOTER LIST FOR THIS POLLING PART AND SHOW IT TO THE CITIZEN/
PERSON ANSWERING ON BEHALF OF THE CITIZEN. THEN, ASK THE QUESTIONS IN THIS SECTION

INTERVIEWER TO READ OUT — WHILE ANSWERING THE NEXT QUESTIONS, PLEASE KEEP IN MIND THAT THESE ARE
FOR (CAPI TO DISPLAY NAME HERE)

OB1Please take a look at the SERIAL number & VOTER 1D number displayed on screen and using those, look for your/
their details in this list and tell us whether all the information is entered correctly. (INTERVIEWER TO HELP CITIZEN
BY POINTING TO WHERE SERIAL NUMBER AND VOTER ID ARE SHOWN ON THE LIST) (IN CASE THE CITIZEN DOESN'T
KNOW TO READ OR WRITE, TAKE HELP FROM A FAMILY MEMBER OR SOMEONE WHO KNOWS THEM WELL ENOUGH
TO BE ABLE TO STATE/READ THEIR DETAILS CORRECTLY.)

Nizk L@hu ij fn[kk;h x;h @e B[;k ,0 okVj vkbMh ucj dk n[k vkj mudk bLreky djr g,] fyLV e viuk fooj.k n[k vkj ge:
crk,: D;k BHh tkudkjh Bgh I nE dh x;h gA

Yes

1 GO TO QB5
gk
No

2 GO TO QB2
ugh

QB2 What details have been mentioned incorrectly?
dku Ih thudkj;k dk xyr crk;k x;k g\

QB3 Please tell us what type of error it is by looking at the options on the screen. Please tell us about all errors that

apply.
Nizk Lghu ij fn, x, fodYik dk n[kr g, xyrh dk cdkj crk,A Ni;k ger ykx gku okyh BH xyfr;k d ckj e crk,A

QB4 How many times have you/ (CAPI TO DISPLAY NAME OF THE SELECTED CITIZEN) tried to rectify this error in
details (CAPI TO SHOW A DROP DOWN HERE WITH OPTIONS - NEVER, 1 TIME, 2 TIMES, 3 TIMES OR MORE)

vkiu fooj.k et bl xyrh dk fdruh ckj Bhd djku dh dkf’k’k dh g

INTERVIEWER TO RECORD DATA FOR QUESTIONS QB2 TO QB4 IN GRID BELOW

CAPITO SHOW QB2 FIRST AND THEN QB3 BASED ON WHETHER ERROR FIELD HAS BEEN TICKED IN QB2 OR NOT.
SHOW QB4 IN A SIMILAR MANNER
CAPI TO HAVE LOGIC IN PLACE I.E. IF NAME IS TICKED FOR ERROR IN SPELLING, THE OPTION ‘MISSING" SHOULD

NOT SHOW
ATTEMPTS TO
Error Field (QB2) RECTIFY ERROR
Error Type 1 Error Type 2 Error Type 3 Error Type 4
(TCK ALL OPTIONS (QB3)-A (QB3)-B (QB3)-C (QB3)-D (QB4) (0/1/2/3/4/
THAT APPLY) Q more than 4
attempts)
Part of name
Spelling incorrect o o
1. Name . Missing Part Missing
Mistake (surname etc.) .
uke feflix dkb fgL Bk feflx g

Lifyx e xyrh uke dk fgLlk xyr

g Imiuke vkfn}
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2. Father's/ Part of name
Husband's/ Mother's/  Spelling incorrect o o
, ) Missing Part Missing
Other's Name Mistake (surname etc.) ‘ ‘
_ l _ feflix dkb! fgL Bk feflix g
firk dk@ ifr dk@ ekrk  Lifyx e xyrh uke dk fgL Bk xyr
dk@ wvU; uke g Imiuke vkfni
3. Age Wrong Missing
mel Xyr feflix
4. Gender Wrong Missing
fyix Xyr fefllx
Spelling o Part incorrect
5. Address . Part missing ,
. mistake . ~ dkb fgL Bk
irk ) dkb fgL Bk feflx g ‘
Lifyx e xyrh Xyr g

QB5.1 Do you/ (CAPI TO DISPLAY NAME OF CITIZEN CONCERNED HERE) have a voter ID card? Please look at the
screen and answer with the help of the options shown.

DIV { @ idih Deffkr ukxfjd dk uke fn[kk;# o ikl dkb okVj vkoMh dkM g\ Ni;k L@hu ij n[k vkj fn[k;: x, fodYik
dh enn Ii tokc nA

Yes, | have a voter ID card 01 GO TO NEXT QUESTION

Yes, | have a voter ID card 01 GO TO NEXT QUESTION

No, | do not have a voter ID but have/had applied for it 02 SKIPTO QB5.6

No, | do not have a voter ID and have not applied 03 SKIPTO QB5.5

INTERVIEWER TO SAY: We request you to bring your/their voter ID and use it to answer the next question. The next
screen, QB5.2A, is NOT TO BE SHOWN TO THE RESPONDENT

INTERVIEWER INSTRUCTION: Please insist that the citizen/respondent bring their ID before answering the next
question

0OB5.2A Fill up the grid below before proceeding to the next question(Single Coding):
Citizen has the voter ID in hand

Citizen does not have the voter ID with them

Citizen has refused to get the voter ID

OB5.2B The next question is on the details mentioned in your Voter ID card. Please look at the options below and tell
us if there are any errors with the details mentioned on it.

INTERVIEWER INSTRUCTION: If the respondent has refused to get the ID or doesn't have it with them, ask them to rely
on their memory and recall the errors that their ID has

Yes 01 GO TO NEXT QUESTION
No 02 SKIP TO QB6.1



B5.3 What details have been mentioned incorrectly?
dku Ih thudkj;k dk xyr crk;k x;k g\
0B5.4 Please tell us what type of error it is by looking at the options on the screen. Please tell us about all errors that
apply.
Nisk L@hu ij fn, x, fodYik dk n[kr g, xyrh dk cdkj crk,A Ni;k ger ykx gku okyh BHh xyfr;k di ckji e crk,A
Error Field (QB5.3)
(TICK ALL OPTIONS
THAT APPLY)

Error Type 1 Error Type 2 Error Type 3 Error Type 4

(QB5.4)-A (QB5.4)-B (QB5.4)-C (QB5.4)-D

1. Photo Incorrect Poor quality Missing

Part of name
incorrect (surname

2.Name Spelling Mistake etc) Missing Part Missing
uke Lifyx e xyrh ) feflx dib’ fgL Ik feflx g
fyx e xy ule dk fgL Tk xyr g g x 9
imiuke vkfnit
3. Father's
) / Part of name
Husband's/ )

’ . , . incorrect (surname e o
Mother's/ Other's Spelling Mistake etc) Missing Part Missing
Name Lifyx e xyrh ' ‘ feflix dkb fgL Bk feflx g
} B uke dk fgLlk xyr g
firk dk@ ifr dk@ ekrk _

Imiuke vkfnit
dk@ vU; uke
4. Gender Wrong Missing
fyx Xyr feflix
W Missi
5. Date of Birth e I
Xyr feflix
Part of address o Part of the address
6. Address Wrong Missing .
wrong missing

OB5.5 Why have you not applied for the voter ID card? Please look at the screen and choose any of the following
options.(only if it is coded ‘03" in OB5.1 — Multiple Coding)

It's too tedious/difficult a process to apply 1
| don't know how to apply

[ don't know where to apply

| am not interested in politics

| am not interested in voting/don't think my vote will make much difference

N U b WN

| do not have the required documents to apply

0B5.6 You said that you/the concerned citizen has applied for a voter ID. Please take a look at the options
below and tell us how long ago did you/they apply for it? (Single Coding)

Less than 1 month 1
1-3 months 2
4-6 months 3
7 months to 1year ago 4
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INTERVIEWER TO SAY - PLEASE GO THROUGH THE ENTIRE LIST FOR THIS POLLING PART AND CHECK IF
DETAILS OF (CAPI TO DISPLAY NAME OF THE CONCERNED CITIZEN) HAVE BEEN REPEATED OR NOT ANYWHERE
ON THIS LIST) (IN CASE THE CITIZEN DOESN'T KNOW TO READ OR WRITE, TAKE HELP FROM A FAMILY MEMBER
OR SOMEONE WHO KNOWS THEM WELL ENOUGH TO BE ABLE TO STATE/READ THEIR DETAILS CORRECTLY.)
bVjo;vj dg & Nisk bl ikfyx kv d fy, ijh fylV dk n[k y: vkj thp dji ;fn -~ idih Bef/kr ukxfjd dk uke fn[kk;# dh
thudkfj ;k dk nkgjk;k €k jok g ;k bl fyLV 1j dgh ugh gA

QBé6.1 Are details of (CAPI TO DISPLAY NAME OF CITIZEN CONCERNED HERE)/YOU repeated anywhere on the
list? By repeats, | mean are the same details mentioned anywhere else on the list, or if (CAPI TO DISPLAY NAME OF
CITIZEN CONCERNED HERE)/YOU feel their/your name has been duplicated?

Dk wmeeremmeremenn Ydiih Def/kr ukxfjd dk uke fnkk;#@vkidh thudkfj;k fyLV e dgh nkgjk;h xb' g\ nkgjku: B] ejk eryc D;k ,d gh
thudkjh dk fyLV 1j dgh vkj crk;k x;k g] sk D;k —ddih bef/kr ukxfjd dk uke fn[k;k@vkidk yxrk g fd mudk@vkidk uke
MflydV g\

Yes

o 1 CONTINUE TO QB6.2

No 5 IF CODED ‘01" IN QB1, GO TO QBS,
ugh ELSE GO TO QB7.1

Refused 3 IF CODED ‘01" IN QB1, GO TO QBS,
SHR FHIAT ELSE GO TO QB7.1

QB6.2 INTERVIEWER TO RECORD DETAILS OF REPEATS IN THE OPEN END SHEET
bVj0;vj uhpr XM ei nkgjkur dh tkudkjh dk fjdkM djuk g

Serial Number in list Voter ID
Repeat 1 . ‘
fyLV e @e L[;k okVj vkbMh
Serial Number in list Voter ID
Repeat 2 Lo
fyLV e @e D[;k okVj vkbMh
Serial Number in list Voter ID
Repeat 3 I
fyLV e @e L[;k okVj vkbMh

QB7.1 You told us about the errors in your/their details on the voter list. Has (CAPI TO SHOW NAME OF CITIZEN
CONCERNED)/ have you ever been prevented from voting in elections?

vkiu ge: okVj fyLV ij viu@mud tkudkjh er xyfr;k di ckji e crk;kA Dk -emeeeerr! Idiih Defhr ukxfjd dk uke fn[k;#@vkidk
dHh pukok e okV Mkyu: I jkdk x;k g\

Yes

1 CONTINUE
gk
No

2
ugh

SKIP TO QB8

Don't know/Can't say 3

irk ugh@ dg ugh Idr



QB7.2 Can you tell us about the reasons given by the officials at the polling booth for not allowing a vote? PROBE
Any others? (Multiple Coding)
D;k vki ger ikfyx cFk ij vi/kdkfj;k Hjk vkidk okV Mkyu It jkdu di fy, fn, x, dkj.kk di ckji ei crk Idr g\ dkb wvU;\

Photo on voter list does not match with other government IDs 1
Photo on other government IDs is unidentifiable 2
Name on other IDs does not match with the voter list 3
Relative's name on list does not match with that on voter ID 4
Age on other government IDs doesn't match with that on the voter list 5
Gender on other government IDs doesn't match with that on the voter list 6
Address on other government IDs doesn't match with that on the voter list 7
Any others? Specify (IF SELECTED, REASON SHOULD BE SPECIFIED IN THE OE SHEET) 8
QB8 How many times did (CAPI TO DISPLAY NAME OF CITIZEN CONCERNED)/you have to register for voting
before it was successful i.e. before the name got included in the list? INTERVIEWER

TO TICK OPTION APPLICABLE BELOW
---------------- Idih Defkr ukxfjd dk uke fn[kk;#@ vkiu fyLV e 1Qyrkiod uke “kfey gku I igy: okfVix d fy, fdruh

QB. 8 How many times did (CAPI TO DISPLAY NAME OF CITIZEN CONCERNED)/you have to register for voting
before it was successful i.e. before the name got included in the List?

10 or
more

1 2 3 4 5 6 7 8 9

QB9. Did you/(CAPI TO DISPLAY NAME OF CITIZEN CONCERENED) vote in the previous Lok Sabha elections?
FHIT 39 /(SN # Feufd ARRTE & a5 sfAqe HY) o 9fSe did T gorar # dic srem ar?

Yes 1
No 2
Was not eligible to vote during previous elections 3
Don't Know/ Cant say 4
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SECTION3 — DEMOGRAPHICS AND OTHER SOCIO-ECONOMIC AND RELIGIOUS QUESTIONS

Interviewer to say: Now, we would be asking you a few questions on the citizen's (CAPI TO DISPLAY CITIZEN'S
NAME)/ your education, occupation, religion etc
bVjo;vj dg b vc] ge ukxfjd -eeeeeeeeeees Idiih ukxfjd dk uke fn[k;#@vkidh kK] dke@0;0lk;] /kel vkfn 1j dN Boky INixA

QCT What is the maximum level to which (CAPI TO DISPLAY CITIZEN'S NAME) has/you have studied? SHOW
SCREEN TO RESPONDENT
-------------------- Idiih ukxfjd dk uke fn[k;#@vkiu vikdre dgk rd i<kb dh g\

IUliterate 1
Vi kffkr

School up to 4 years 5
Ldy 4 Iky rd

School 5-9 years 3
Ldy 5&9 Iky

SSC/HSC 4
L, 1h@,p, i

Some college but not a graduate 5
dN dkyt yfdu xt,V ugh

Graduate/ Post Graduate — general 6
X, V@ iklV xt,V & tujy

Graduate/ Post Graduate — professional (e.g. Engineering, Architecture, Doctor, Law, CA) 7
X, V@ ikLV xt,V & ckQ’kuy il biehfu; jhx] vkfdVDpj] MKDVj] odhy] Ih,%

Graduate + Professional diploma (women'’s polytechnic) 8

xt,V $ ckQ’kuy fMiykek koell ikyhviduhd

QC2 Could you please tell me (CAPI TO DISPLAY CITIZEN'S NAME)'s/your occupation (if working now)? Could
you please tell me (CAPI TO DISPLAY CITIZEN'S NAME)'s/your occupation before retirement (if retired)?

NIk €> Crk, i weeeeremeeeeeeees Idiih ukxfjd dk uke fn[k;#@vki D;k dke djr g\ ;fn fjVk; M fjVk;jeV B igys e Idlih
ukxfjd dk uke fn[kk;4@wvki D;k dke djr Fk\

Unskilled 1
vd’ky depkjh

Skilled worker 5
drky depkjh

Petty Trader 3
NKV: 0;kikjh

Shop Owner 4
ndku ekfyd

Businessmen/Industrialists with no. of employees — None 5
fctuleu@mkxifr d Ik depkfj;k dn B[ ;k & dkb ugh

Businessmen/Industrialists with no. of employees - 1to 9 6
fctuleu@mkxifr d 1k depkfj;k dh Bi[;k& 1 109

Businessmen/Industrialists with no. of employees — 10+ 7

fctuleu@m|kxifr d Bk depkfj;k dh B[k & 10$



Self Employed professional

8
1YQ ,Eiyk;M ¢kQ’kuy
Clerical/Salesmen 9
Dyd@UlYleu
Supervisory level 10
Lijokbtjh Lrj
Officers/Executives — junior 1
vifFQI 1@, fXeD; Ml & tfu;j
Officers/Executives — middle or senior D
vkfQI I@,fXeD; V0l & feMy ;k Bhfu;j
Housewife 3
Rl
Student "
BIR/BTT
Unemployed 15

(IF CODED ‘15’ IN QC2 SKIP TO QC3)

0C2.1 Could you please tell me if your/ (CAPI TO DISPLAY CITIZEN'S NAME)'s occupation requires you to stay in
another village/city temporarily?

Yes 1 GO TO QC2.2
No 2 GO TO QC3

0C2.2 About how long, approximately, do you stay/ (CAPI TO DISPLAY CITIZEN'S NAME)'stay in another village/city
for your occupation/work in one year?

Less than 1 month 1
1-3 months 2
4-6 months 3
7-9 months 4
10 months to 1year 5

QC3 Can you please tell me about (CAPI TO DISPLAY CITIZEN'S NAME)'s/your marital status? SHOW SCREEN TO
RESPONDENT
(N o — idiih ukxfjd dk uke fn[k;#@viuk ookfgd Lrj crk,\

Married
fookfgr
Single
vdy:
Divorced
rykd’knk
Widowed
fo/kok@fo/kj
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QC4 What type of family does the citizen (CAPI TO DISPLAY CITIZEN'S NAME)/do you live in? SHOW SCREEN TO
RESPONDENT

ukxfjd oo Idih ukxfjd dk uke fn[kk;#@vki fdl ¢cdkj d ifjokj e jgr g\
Single

vdy

Nuclear family/ only husband & wife/partners/Llive in

,dy ifjokj@doy ifr ,o iRun@ikvul@fyo bu

Nuclear family with parents (No Children)

ekrk&firk d BkFk ,dy ifjokj YcPp: ught

Nuclear family with parents and children

ekrk&firk vkj cPpk di Bk ,dy ifjokj

Nuclear family with children (No Parents)

cPpk di IkFk ,dy ifjokj lekrk&firk ughi

Extended joint family

foLrr L:;Dr ifjokj

Others/Unspecified

vi; @vLi"V

Do not want to answer
tokc ugh nuk pkgr:

8

QC5 Which religion does (CAPI TO DISPLAY CITIZEN'S NAME)/do you follow? SHOW SCREEN TO RESPONDENT
------------------ idiih ukxfjd dk uke fn[k;#@wvki fdl /kel dk ikyu djr g\

Hindu
1 GO TO QCé.1
fgln
Muslim
2 GO TO QCé6.2
ellyeku
Christian 3
b kb
Sikh
4
f1[k
ain
J .l 5
tu
Buddhist
6 GO TO QC7
ck)
None
. 7
dkb' ugh
Do not want to answer 8
tokc ugh nuk pkgr:
Others (SPECIFY IN OPEN END SHEET) o

wvU; lerk,#

QC6.1Which social group does (CAPI TO DISPLAY CITIZEN'S NAME)/do you belong to? SHOW SCREEN TO RESPONDENT
------------ Ydih ukxfjd dk uke fn[kk;#@wvki fdl Bkekitd leg It Dicf/kr g\



OBC - Other Backward Caste
vkehBh&wvl; fiNMh tkfr

SC - Scheduled Caste

2
, 11h& vulfpr tkfr
ST - Scheduled Tribes 3
, IVh & vulfpr tutkfr

GO TO QC7
GEN - General/Forward Caste 4
Tkekl; & Bkekl; @vixe tkfr
Don't Know/Can't say 5
irk ugh@dg ugh Idr:
Do not want to answer 6
tokc ugh nuk pkgr:
Whichsocialgroup does /doyoubelongto?
------------ idih ukxfjd dk uke fn[k;#@wvki fdl Dkekftd Beg It Lcf/kr g\
ST - Scheduled Tribes 1
, IVh & vullfpr tutkfr
OBC - Other Backward Caste )
vkehIh&wvU; fiNMh Ekfr
GEN - General/Forward Cast 3
Tkekl; & Nkekl; @vfxe tkfr
GO TO QC7
Don't Know/Can't say 4
irk ugh@ dg ugh Idr
Do not want to answer 5
tokc ugh nuk pkgr:
Is / Are you the chief wage earner of the household? By the term ‘chief wage

earner’, | mean the member who makes the maximum contribution to family expenditure.
) idih ukxfjd dk uke fn[kk;# %j d e[; deku oky: InL; g\ e[; deku oky: InL; I] ejk eryc InL; tk ifjokj

d [kpk d fy, vikdre ;kxnku djr gA

CAPI TO CALCULATE SEC BASED ON GRID GIVEN AFTER

Yes
‘ 1 QC8 USING QUESTIONS QC1 AND QC2.
g THANK THE RESPONDENT AND END INTERVIEW
No
2 GO TO QC8.1
ugh

Now, | would like to know something about the person who makes the maximum contribution to the family
expenditure. When | mean family, | mean family of .
vc] el ml 0;fDr di ckji et AN thuuk pkgxk tk ifjokj di [kpk d fy, vi/kdre ;kxnku djrk gA ifjokj I ejk eryc] - Idih
ukxfjd dk uke fn[kk;# o ifjokj I gA
What is the maximum level to which the chief wage earner has studied? Please look at the screen and answer with
the help of the options shown
e[; deku oky 0;fDr u vikdre dgk rd i<k dh g\ Ni;k Lghu dk nfk vkj fn[k;: x, fodYik dh enn I: tokc ni
Illiterate
Vi kf{kr
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School up to 4 years
Ldy 4 Iky rd

School 5-9 years
Ldy 5&9 Bky

SSC/HSC

L@, p, I

Some college but not a graduate
dN dkyt yfdu xt,V ugh

Graduate/ Post Graduate — general
X, V@ iklV xt,V & tujy

Graduate/ Post Graduate — professional (e.g. Engineering, Architecture, Doctor, Law, CA)
X, V@ ikLV xt,V &ckQ’kuy il btthfu; jhx] vkfdVDpj] MkDVj] odhy] Ih,%

Graduate + Professional diploma (women's polytechnic)
xt,V $ ckQ’kuy fMIykek toell ikyhviduhd?

0C8.2 Could you please tell me the occupation of the chief wage earner?

(IF RETIRED: What was the chief wage earner’s occupation before they retired?)Please look at the screen and answer

with the help of the options shown

Ni;k e> el; deku oky: InL; dk 0;00k; crk,\ #;fn fjVk;M & fjVk;j gku 1 igy: e[; deku oky: InL; dk 0;00k; D;k Fkk\k

Ni;k L@hu dk n[k vkj fn[k;: x, fodYik dh enn I tokc ni
Unskilled

vd’ky depkjh

Skilled worker

drky depkjh

Petty Trader

NkV: 0;kikjh

Shop Owner

ndku ekfyd

Businessmen/Industrialists with no. of employees — None
fctuleu@mlkxifr d Ik depkfj;k dn L[ ;k &dkb ugh
Businessmen/Industrialists with no. of employees — 1to 9
fctuleu@m|kxifr d Ik depkfj;k dh B[;k& 1 109
Businessmen/Industrialists with no. of employees — 10+
fctuleu@m|kxifr d BkFk depkfjsk dh B[k & 10$

Self Employed professional

1YQ LEiyk;M ckQ’kuy

Clerical/Salesmen

Dyd@IYleu

Supervisory level

Lijokbtjh Lrj

Officers/Executives — junior

vkfQI 1@ ,fXeD; M0l & feMy ;k tfu;j

Officers/Executives — middle or senior
vkfQI 1@ ,fX€D; M0l & feMy ;k Bhfu;j

10
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Appendices -

= " © e

SEC GRID é 3:{ 4 % - B | o %
z o 0 ) g 2 S 2
K g 2| o | & 58|38

OCCUPATION S = 5 5 2 SE| §E8| &8

Q82 2 g | 2| 2| 3| B8 EE|ER
T = wn wn wn n o O o O o

1 2 3 4 5

1. Unskilled Worker E2 E2 El D D D

2. Skilled worker E2 El D C C B2 B2

3. Petty trader E2 D D C C B2 B2

4. Shop owner D D C B2 Bl A2 A2
Businessmen/ Industrialists with no. of employees

5. None D C B2 B1 A2 A2 Al

6.1-9 C B2 B2 B1 A2 Al Al

7.10+ B1 B1 A2 A2 Al Al Al

8. Self-employed Professional D D D B2 Bl A2 Al

9. Clerical / Salesman D D D @ B2 Bl B1

A. Supervisory level D D C C B2 B1 A2

B. Officers/Executives- Junior C C C B2 Bl A2 A2

C. Officers/Executives middle / senior Bl B1 B1 B1 A2 Al Al

QA3 How long has (CAPI TO DISPLAY NAME HERE)/have you lived at this particular address? Please look at the screen
and answer using the options shown.

el gk Uke f[KGE@VKE DI i i fdru Be; Bjg jo g\ Nisk Lu dk nk vkj fn[kk;i x, fodYik o vullkj
tokc nA

—_

Less than 1 month
1-3 months

3-6 months

6 months —1year
1-15years

1.5 yrs — 2 years

2 yrs -2.5 years
2.5yrs — 3 years

NV 00 N o0 U1 AW N

3yrs — 4 years

—_
o

4 yrs — 5 years

—_
=

5 or more years

—_
N

Don't know/Can't Say
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QA4 How long has (CAPI TO DISPLAY NAME HERE)/have you lived in this city, PATNA? Please look at the screen and

answer using the options shown

idih ;gk uke fn[k;*@wvki bl “kgj] MYy e fdru Be; I jgr g\ Nik Lou dk n[k vkj f[k;: x, fodYik di vulkj tokc nA
CAPI INSTRUCTION — HAVE A LOGIC CHECK FOR QUESTIONS QA3 & QA4 i.e.IF 6 1S CODED IN QA3, NO VALUE BELOW

6 CAN BE CODED FOR QA4
Less than 1 month
1-3 months

3-6 months

6 months —1year
1-15years

1.5 yrs — 2 years

2 yrs -2.5 years
2.5yrs — 3years
3yrs — 4 years

4 yrs — 5 years

5 or more years

Don't know/Can't Say

QA5 Is (CAPI TO DISPLAY NAME HERE)/Are you a tenant or the owner of this address? INTERVIEWER INSTRUCTION:
(If the citizen is a Government Servant and living in Government quarters they should be coded as ‘Tenants' i.e. ")

Dk oo idiih ;gk uke fn[kk;% D;k vki bl ir ij ekfyd ;k fdjk;inkj g\

Tenant

fdjk;inkj

Owner

ekfyd

QA6 Could you please provide us with the your/ (CAPI TO DISPLAY NAME HERE)'s contact number?
HAT 31T §H 39T /(hel &I T@T ATH ATl AT §) T Bl e Il Thd o7?

INTERVIEWER TO RECORD CONTACT NUMBER

FTIYIN T BT A EIoT P &

Refused/ Don't know/ Can't say
A § HAT HRAY IdT TG/ Fg TG Hebel

END OF SURVEY - THANK YOU

O 00 N O O AW N =

3

l
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OPEN END SHEET

Citizen's name

Gender
Age
Address

Ward Number

Interview Unique ID (to be filled in using the
CAPI i.e. the Interview ID displayed on the

CAPI)
City Name

PATNA

Polling Part Number

Quadrant number (tick one) Q1

Address Resource List

Sl no.

10.

Sources
Booth Level Officer (BLO)

Post man/ Post office

Local grocer

Courier agency/delivery agent

Milk man

Garbage Collector/Collection agency

Local electrician

Local carpenter

Local plumber

LPG/Gas agency

Q2 Q3 Q4

Name and Contact number of PERSON contacted
(do not enter name/number of the organization)

(To be provided by JCCD)

Name:
Number:

Name:
Number:

Name:
Number:

Name:
Number:
Name:
Number:

Name:
Number:

Name:
Number:

Name:
Number:

Name:
Number:
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QA2.2. Could you please tell me your name and relation with (CAPI TO DISPLAY NAME OF THE SELECTED CITIZEN)?
FIAT 31T FqH A9 A AHR IWar (@G FF g3 10 gISRal w1 a7 g e §) & arg WRar gar dod 82
INTERVIEWER TO RECORD NAME :

SGYIR AT ATH &IoT HIeT &

INTERVIEWER TO RECORD CONTACT NUMBER :

FEIYIN T BT A EIT P &

QB6.2 INTERVIEWER TO RECORD DETAILS OF REPEATS IN THE BELOW GRID

Serial Number in list Voter ID
Repeat 1 i )

fyLV e @e L[;k okVj vkoMh

Serial Number in list Voter ID
Repeat 2 .

fyLV e @e D[;k okVj vkbMh

Serial Number in list Voter ID
Repeat 3 Lo

fyLV e @e L[;k okVj vkbMh

0B.7.2. Reasons given by Polling Booth officials other than the ones given in the list for not allowing you to vote (Can
only be recorded if ‘7' is coded):

(Space for verbatim)

QC.5. Add the name of the religion (only if option ‘99" is coded)

(Space for verbatim)

INTERVIEW UNIQUE ID (TO BE FILLED BY THE INTERVIEWER
FROM THE CAPI)

INSTRUCTION TO TNS - Please insert a QC grid at the end of the OE sheet (with the usual cells to account for
back-checks by TLs, Supervisors etc.)



9.6  Appendix 6: The Citizen Centric Questionnaire

ceNTeR Citizen'sname: _________Juniwe: |

Patna 1 Voter ID Serial Number:

Father's/Husband's/
Mother’'s/Other's Name

Age- Gender- Ward No-
Address:

Polling part Number

HM/OTH (CAPI INSTRUCTION: NOT TO BE SHOWN TO

Polling Part T
olling Part Type THE SURVEYOR)

Quadrant number
Parliamentary Constituency
Assembly Constituency

Name of supervisor/Team
Leader:

Name of interviewer:

Date of
Interviewer's Code: ] ] 21011 |5
interview

CAPI to generate a unique ID for each respondent. Format : “ACno./PPno./S.no.”

QO04.1 INTERVIEW TYPE - CAPI TO PROVIDE THE FOLLOWING BUTTONS:
1. Random
R
2. Revisit1
fafafe 1
3. Revisit 2
fafafe 2
4. Substitution from within family
WRIGR # & A @ Feeor 12T §
5. Substitution from the same locality

38 goma H & FR & e v &

For revisit — Capture the details of the appointment and Interviewer to enter the unique ID generated for that
respondent. The appointment date must not exceed 7 days from date of interview. If it does, substitute within family.
Each re-visit would be a fresh interview with the unique ID generated by CAPI linking the re-visits. Also, the following
details to be captured:

fafaie & T - vqarse & SRR & o AR SagER & 39 {q@dase & aft a0 36 3mest &t e
AT g1 UqaseHe B ARG Sy A ali@ H 7 &fd ¥ SJAIGT 916 HI G gl Wigie| A&l § dl, Iqulgse @
Sag WAR # FRAT 3R &1 Fof| Reds J-afFT 3 ganrr $-afAfE & s & e =i 3= 3ssr & @y
Th AT FIGY, GI:
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Full Name 9qT =TT
Age 3HX:
Gender &faT:

If Substitution within Family — Interviewer to enter the unique ID of the respondent who is being substituted and
continue with the interview with the available family member. It would be a fresh interview with the unique ID linking
the interviews.

T IR P WAR & HR F seen/agdicge HAT I & - SRR B aee TUAT FANASE Y I
IS A 3T LT § 3R $RIY FT 379y WRAR & TGHT & AT HeTT &1 Tg $eq, A J Iy s &
Y Th AT SeIGY, @]

If Substitution within locality — Interviewer to go to the next household and CAPI to do a forced selection post capturing
all details of the new household and the unique ID of the respondent being substituted with. It would be a fresh
interview with the unique ID linking the interviews.

T IRATET # 36 gord F HRY A SEn/ATHTIE BT AT ¥ - SRIMR F I TR A ST § M I
AT T FT TN STAPREAT o B TG BRY Tfohled AT & 3R Jgor 7T {qaiegse & i ) 3mssr &

gl I SN ¥ 2 I HSS B WY U AT $eIY, 89N

LOGIC CHECK: "4/5" coding in 04.1 possible only after “2 and 3" has been coded for each unique ID for each respondent.
dlStfd e 04.1 & “4/5” S dhad Wads IQUISE & AT §T Teh AN HSET & off¥ “2 AT 37 HIF FAdh
EICE IR EC I

LOCATION INFORMATION:

please record the number and address of the house that you have approached in
the below grid. Make sure to enter all details such as the door/house number or name, street or gali name/number,
area name, Pin Code etc.
FRAYIN & AT AR - FIAT AT IR H & F A€ 3R g1 THRE H JA/F 39 TR FAT &
FARET Y Hf aelt TFSRFT S T SR/ER FGAT AT 1A, FelIT I7 el AH/EGAT, WRVAYIR F A4,
gfel I 3Mef Y &loT A ST &l

Address Line 1
Address Line 2 Pin Code:

please look at the dwelling/house that the respondent lives in & and tick the type
that you think it fits best
STIYIN & AT ARG - FHIAT GYHAEE & ¢@ SfaH [QUise BT § 3N 39 WHR W fFh & S 319
AR Y IS BFE el &

Upper Class Housing

3T el gI3atT >

Upper Middle Class Housing 4

3R AT Holld gI3atT

Lower Middle Class Housing CAPI TO DISPLAY IMAGES OF EACH HOUSING
W3R AfSST FHemd gr3afT TYPE WITH CLEAR LABELS

One room home/Designated Slum 5

Teh AL I T/ gehd Hold

Self-Built Informal Slum Housing



— Knock on the door and wait for a response
STAYIR & AT ARGY - AT W 3R FaATT HT TAAR
Door opened/response received

1 CONTINUE TO Q04
eXarell Gelt/sTars Afell Q

DISPLAY INSTRUCTION TO INTERVIEWER AS BELOW AND TERMINATE:
2 "Please end this interview and go to the next household”

“HUAT T $eITY Pl 96 HL 3R 37Tl B W AR

Door Locked/No response
EIATST Sig/sTaTe gl Afell

SRIPIN FE

Namaste! lam___ (MENTION YOUR NAME) from TNS Global, a leading market research organization, working

on behalf of Janaagraha Centre for Citizenship & Democracy. We regularly conduct surveys among citizens on various

subjects and services. Currently, we are conducting a survey in your locality on voter lists and their quality. Can you

please spare some time? Thank you.

AFATA! AT AT ..o (39T AH Fa) g, AR #H ATAwy @ T AT §, Ig Th IRV ARSE IRRT

HT §, S STIRE HeX BR ASAATT TOIS SHIGET F dX & HIA I @ & §HF ATIHATT ik T i feiel

et 3R Fanit W AR & T TS aa g1 3Meled, §7 ale alce 3R 3d9T Shardier W 3 HYaR J

T A @ | HIT 31T 39T ST AT AT & Toh §7 €IIaIC |

Before starting this interview, | wish to confirm that this interview complies with the Market Research Society of India

(MRSI) standards and International code of ethics for market research.

3H Y A YL F  Ugdl, # T§ quef oY &1 Argen &f g ARave (AT Qrasd 3w sshr

(TAARTHE3E) AR ARSe T & o ARy g aReet & ded &Rr o @1 81

Please be assured that all information given by you will be kept strictly confidential. The response collected will

be added together with the responses of others before presenting the findings. Under no circumstance will this

information be used for sales or any other commercial purpose. Will you be interested in being a part of this survey?

HUIT ARG @ Hf TS gaRT & T8 T AR F T RE A INIAT @7 SR RIOTAT B I Fed &

Jgol UshdR iU IIT STATEl H AT A9l GaRT &I T Saral & 1T Afom SfAr Sem| S off wigqafal & s

SATARRT &l dfpdl AT HIAT JIATAITS 3GaAT & A0 SHAHATS sTal HIAT SAM| HIT AT 36 TG H gTAAT el

Yes

v 1 CONTINUE

&l
INTERVIEWER TO ASK IF THERE IS SOMEONE ELSE IN THE HOUSE
THAT THEY COULD TALK TO. IF THE ANSWER IS STILL ‘NO’, REQUEST
AN APPOINTMENT AND VISIT THE HOUSE AT THE FIXED TIME

FAYIR I YoaTT & Hf R W # F13 AR § AT 91 FT Fohdd

Yes, but some other time

B, A SR S S ) wel o e AR A e & A Ry R AR O
Sraiora: g o)
CAPI TO SHOW A DATE AND TIME SELECTION
GRID AND RECORD IT. THEN END INTERVIEW
No DISPLAY INSTRUCTION TO INTERVIEWER AS BELOW AND TERMINATE:
er 3 “Please end this interview and go to the next household”

“HIAT 3 $eIgY, P AT FX & 3N 30Tl o S

Can you please tell me number of members living in this particular household aged 18 and above?

HUAT {30 W A | W@ 18 T 3R I3ufH 3 & Fegdh N agar gdardi?

INTERVIEWER TO RECORD :
SRAYIR HT 7T T ¢

9



92

Can you please tell me the name, age and gender of all your family members living in this particular household
aged 18 and above? We are asking for this so that we can then randomly select any one person above 18 from your
household to take part in this survey. (INTERVIEWER INSTRUCTION - Explain that family includes the people who are
related to each other, who regularly stay together in the same address, and who share resources with each other)

HAT AT {3 36 W H I @ 18 el AT 3YTh 33 & Ffl WAR & HGAT & AH, 3 AR T a1 dhad
27 €H 50 SHATT Yo W@ & dIl 6H d1¢ & 3§ §19 & 9T O & ot 3Us W 18 AT ¥ ufd 3 B
HIAT Tk HEHT H I Heh| (SSIIYIN ARG - FHASAT &Hf WAR #H 37 gl &1 aAfe & 5 Th gl 4
goufd g, S ARfATT @ ¥t & 9d A Ay w@d §, R garuS/garanst & ve ary Afda sgdATT W §)

INTERVIEWERS TO RECORD DETAILS (NAME, GENDER AND AGE) OF HOUSEHOLD MEMBERS WHO ARE AGE
18 YEARS AND ABOVE IN DESCENDING ORDER ONE BY ONE, STARTING FROM OLDEST TO YOUNGEST. MAKE
SURE TO ENTER EXACT NAMES AND OTHER DETAILS; GET THE RESPONDENT TO VERIFY THEM ONCE THESE ARE
ENTERED FOR SPELLING ERRORS ETC. (IN CASE THE CITIZEN DOESN'T KNOW TO READ OR WRITE, TAKE HELP
FROM A FAMILY MEMBER OR SOMEONE WHO KNOWS THEM WELL ENOUGH TO BE ABLE TO STATE/READ THEIR
DETAILS CORRECTLY.)

SXAYIN HI T & FGHAT & AHABRAT (ATH, oI AR 3AX) P a3 A o 18 1T 3R 3rufd 377 & &1 Fr
AT 3R 36T SRR I &I FAT GARATT B G Taiai Gl & it e d1 =AY AFSREAT
Felerse & quel =t gl

# Name Age Gender
a1 3 CIEH
1
2
3
4
5
6
7
8
9
10

IN SUBSTITUTION IN FAMILY INTERVIEW: IF CODED ‘4" IN Q04.1, PROVIDE A BUTTON WHICH SAYS ‘GO TO FORCED
SELECTION'. IF PRESSED, SURVEY SHOULD GO TO Q06.1

IN RANDOM/ SUBSTITUTION FROM SAME LOCALITY INTERVIEW (CODED 1/5" IN
Q04.1): CAPI TO SELECT ONE OF THE ABOVE LISTED MEMBERS RANDOMLY AND DISPLAY THEIR INFORMATION
BELOW AS SHOWN:

SELECTED MEMBER NAME -

Yol 9T HEGHT HT AH

AGE- GENDER-
3R CIEl



INTERVIEWER TO CHECK AVAILABILITY OF THE SELECTED MEMBER AND CONTINUE
THE INTERVIEW
STIYIN FI ol AT HGHT HI 3TAGUAT A Sl Il & AR 5y, IR TG ¢
IF NOT AVAILABLE:
i 3Tcree g §

FOR RANDOM INTERVIEW: CHECK FOR AVAILABILITY AND TAKE APPOINTMENT.
IN CASE OF AN APPOINTMENT, CAPI TO PROVIDE A DATE AND TIME SELECTION GRID HERE AND RECORD
THE ENTRY. ENTRY SHOULD NOT BE POSSIBLE BEYOND 30 DAYS FROM DATE OF INTERVIEW. TERMINATE
INTERVIEW.
IN CASE RESPONDENT IS NOT AVAILABLE FOR MORE THAN A WEEK,
END INTERVIEW AND START FRESH INTERVIEW BY SELECTING '4/5' IN INTERVIEW TYPE.
TS Th gha ¥ TG THT & ofT 3Ty ol & oY, $eiay §g
¢ 3R $IY WHR # ‘4/5 FoAd gU AT $eXqg I3 |

IN SUBSTITUTION IN LOCALITY INTERVIEW: IF CODED ‘5" IN Q04.1, PROVIDE A BUTTON WHICH SAYS ‘GO
TO FORCED SELECTION'. IF PRESSED, SURVEY SHOULD GO TO Q06.1

IF AFTER TWO VISITS, THE SELECTED MEMBER IS NOT AVAILABLE, THEN
SUBSTITUTE WITH A PERSON IN THE HOUSEHOLD OF AROUND THE SAME GENDER & AGE. IF THAT IS NOT
POSSIBLE, SUBSTITUTE A PERSON WITHIN THE HOUSEHOLD & IF THAT'S ALSO NOT POSSIBLE, ONE FROM
WITHIN THE SAME LOCALITY
i el afaed & dTe, IoT 3T HGGT 3YAGH gl il &, dl Jehell I B A FAT off 1 3R
IR & TegT A A9dicge | Tef Tod g &, af W A & FRY quohal & dediicge M 3R Fef gg ot @ora
& & A 38 g F § B B

Interviewer to select any one citizen from the grid below:
SHAYIN AT RS & HIA Teh ANRIS &l o
# Name Age Gender TICK HERE TO SELECT
AT =R af T F AT < HE
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SPEAK TO THE SELECTED MEMBER AND IF THEY ARE NOT THE SAME AS THE ONE
YOU SPOKE TO AT THE DOOR/CONTACTED EARLIER, INTRODUCE YOURSELF AGAIN AND PROVIDE DETAILS OF
THE STUDY
SAYIN ARGY - T 3T FEGHT § a1 X 3R J&F 3 Tl & S F 39T axarst W a1 &/ gl O Hidm
oT, AT RETT gaRT ¥ & 3 Fedl A AFAFRT Wald |

Namaste! lam___ (MENTION YOUR NAME) from TNS Global, a leading market research organization, working
on behalf of Janaagraha Centre for Citizenship & Democracy. We regularly conduct surveys among citizens on various
subjects and services. Currently, we are conducting a survey in your locality on voter lists and their quality. Can you
please spare some time? Thank you.

AFAGA! AT AT ... (3719 A Fand) g, 3R F Aowy I T IR §, S Th RO ARG IRRT
FTeAT §, SN STANPRE WX BR AU TUS SHRAT & R & H1H F @I &1 §H AIATT diX I JiHAfelel
it 3R FaEiT W AR & & Td Hd & 3Totehel, §H dleX ofide 3R 3sTel dhareliel WX 3Teh duay &

W I T & FIAT HIAT T & AT &7 Yeigarg|

Before starting this interview, | wish to confirm that this interview complies with the Market Research Society of India
(MRSI) standards and International code of ethics for market research.

$H SXQY A YL F F Ugdl, H Ig Yl oY ST Agem Hf g AReve WA Ararser 3w gsfar
(TH3RTE3TS) 3R ARSe W/ & AT IFaReT g aRkeelt & dgd AT 37 W@ gl

Please be assured that all information given by you will be kept strictly confidential. The response collected will
be added together with the responses of others before presenting the findings. Under no circumstance will this
information be used for sales or any other commercial purpose.

HuT AR W} FT3MTS garT & T I FTRRY B qH R T IMUAT @ TR RIOTAT Y LT =T I
Jgol UshdX iU IIT SIATEl H AT A9l GaRT i T Saral & T Afom gfAr Sem| S off wigafal & sa
SATARRT T dfpdl AT HIAT JIATAITS 3GaAqT & A0 SHAHATS sTal HIAT SAM| HIT AT 36 A A giAqQT olell

Are you registered in the voter list at this present address?

HIT 9N 38 RAA 93 F dlex Tife F PeE A 87 (FRIPIR ARGY- g I AR 1 Sare a4 &
A & 3R B Fs )
ARG - oA AT AWRThH & SaTd Sel b 3o AR 3HH d1E s A

Please look through the voter list of this particular polling part and check if the
selected citizen is present or not.
SAYIN ARG~ HIAT $H Tl RS FT dey ae i o 3N 9% F J&f gt T APRTS 384 Alsg & ar
et |

Tl Al &, @ &7 *Is R, A O ‘FE’ FIs | Tl FiSg et §, TGHhT 3o1gil &7 H STaig a1 & dr 378
Iart S 3T ATH 5§ AR IR A affe 7 g &

QAL QA2 INSTRUCTION FOR 2ND CODE
Yes, definitely 1 1 GO TO SECTION 2

&, ARafa 37 @

Yes, | think | am 5

gl, M kR & A ST §



Don't know/Can't say
9dT g1/ &g el dehd
No 4

4 CONTINUE

Please look at the options shown on screen and tell us which all apply to you ......
FHAAT il I GIATA I Jieherdl B oW AR §H A &f 39D Dld-hled T AP BT & covveveernes
PROMPT IF THEY ANSWER ANY FROM 1/2/3 IF THEY HAVE ALSO APPLIED FROM

THIS ADDRESS

YRR ARG - RIAYC F TGl 3a1gid 1/2/3 H T Hg 8 Fae AT § Tef 3161 39 9 ¥ o 39S HRr

gl

Tick wherever

applicable

Registered to vote in the same Assembly
Constituency but in a different area/part/
polling part

38 IFEHT ARG HYR A drefd
& dft IeLs HRAT § ool 3HeldT
WRFHIR/ARE Gefdl aie &

Registered to vote in the same city, some

other Assembly Constituency

34 UG olehfel HIAT AT ITATAHHAT 2
AREraed Y A defdl & v Wffess

ST &

Registered to vote in a different city or

village etc. 3
3{eleT QAT AT Mg 3Gl A aefdr & «fv

TIeTs PR &

Registered to vote from this address 4
59 93 ¥ e & ot Wifes FRr &

Have applied from current address 5
TAATST Td § 3MdGeT ST &

Have not/never registered to vote

drefdr & aft et Fgi/Fed gt 6
EapI)

Have applied from a different address 7
3T U IS HiAT

Don't Know/ Cant Say 8

T FIgi/FE Tl Tehd

ALLOW "1/2/3'TO BE
CODED ALONG WITH ‘5",
NO OTHER CODES SHOULD BE ALLOWED TOGETHER

IF CODED 5" AS WELL AS1/2/3, GO TO QA2.2 & THEN
QA2.3.IF ONLY 1/2/3 CODED, GO TO QA2.3

CAPI INSTRUCTION — CODE ‘5" CAN BE TICKED WITH
1/2/3

GO TO QA2.2, THEN QA2.4 & THEN QA2.6

IF ONLY ‘5" CODED IN QA2.1, GO TO QA2.2 & THEN
QA231

GO TO QA2.5.1

GO TO QA2.5.1

GO TO A2.4 AND THEN TO SECTION 3
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How long ago did you register to vote from this address?

39 30 9d A At & df¢ hide AT Tgol ISTHEX HidT 2A7?

Less than 1 week
1 ghd ¥ HH

1week or more but less than 2 weeks

1

2
1 Rl AT SFTIIET Aehicd 2 §hd d HA
2 weeks or more but less than 3 weeks 3
2 §%hd IT AT olhied 3 §hd T Ha
3 weeks or more but less than 4 weeks 4
3 §hd IT SFTITET hiel 4 gt & A
4 weeks or more but less than 5 weeks 5
4 §hd AT STITET olehfd 5 Bh & A IF CODED 1/2/3 IN QA2.1, GO TO QA2.3.
5 weeks or more but less than 6 weeks 6 IF CODED ONLY 5" IN QAZ2.1, GO TO QA2.3.1
5 ghd AT JIAEGT oihfed 6 ghad & HA
6 weeks or more but less than 2 months 7
6 hd IT JIGT Sl 2 HEld & HH
2 months or more but less than 6 months 8
2 AT IT STATST kil 6 HAeld A e
6 months or more 9
6 HEIT AT SFATET
Don't know/can't say 10

gl FALI/HE sTal Fehd

You told us that you are registered to vote, but not in this particular polling part. Can you please tell us where
exactly are you registered?
HYA &H ST &Hf AT dIC STl & T LS §, dFhfed 38 Gafdl IRe/@deIe] # g FHIAT §H adrd i
39eT I Fgl R TSITeTs Hidm 872

IF CODED 1 IN QA2.1, ONLY ALLOW ‘AREA NAME TO BE ENTERED, THE REST TO BE

AUTOMATICALLY DISPLAYED. IF CODED 2 IN QA2.1, ONLY ALLOW FIELDS 1 & 2 TO BE ENTERED AND THE REST TO
BE AUTOMATICALLY DISPLAYED. IF CODED 3 IN QA2.1, ALLOW FIELDS 1,2,3 & 4.
FIELD 5 TO BE ALLOWED AT ALL TIMES AND ONLY ONE OUT OF THE TWO CAN BE CODED. IF ‘5" IS CODED, BLANK
OUT ALL OTHER FIELDS.

S.NO LOCATION FIELD ENTER DATA HERE
. Area Name-
WHRA/EAYTR FI AT
5 Assembly Constituency Name-
FRATATHT ARG HYAR DI AT
3 City Name-
RIEY hl oITH
4 State Name-
TSI T ATH
5 Don't know/can't say

qaT ARI/HE el Tehdl



(To the selected person) Mention the names of 3 possible relatives who you might have mentioned while
registering to vote.

Relative 1.
Relative 2.
Relative 3.

Can you please tell us if you voted in the last Lok Sabha elections from where you are registered?
HOAT §H T HI HT I SgT F I SIS & a8l § IS olleh T YeArdl & de Srer A1?

Yes
1

g
No
i 2 IF'4/5' CODED IN QA2.1, GO TO QA2.6, ELSE GO TO SECTION 3
Do not want to disclose 3
AT AT AR
Can you please tell us why you haven't registered to vote from this address? Please take a look at the options
below and tell us all that apply. Any other? (MULTIPLE CODING)

FHIAT H TAF FHT AT $H I F A & AT ISHACTS KA AeT HIAT? HIAT A G I afdhadt i g
AR g 3 Fft 9 S oL Bl 1 W H- HIS 3qA?
And which one is the most important reason? (SINGLE CODING)
IR sH & FEIH AGIIYIOT HRUT Shied AT 87
ROTATE BELOW OPTIONS RANDOMLY

It's too tedious/difficult a process to register

TAREY AT TG 2T &1 ATl FYBTT RBRTAT &

| don't know how to register

T I A FRR R T ’
[ don't know where to register 3
I already have a photo ID & don't feel the need to get another one 4
M 9 9ge F Wier IS § AR qET T A N AR AT e g

This is not my permanent residence & hence | did not feel the need to 5
7E A FURN 9T ¢ 3R AR qHN R TR AGHA AG g5

| am not interested in politics 6
A Tt # gaf et §

| am not interested in voting/don't think my vote will make much difference 7
dle sretel # A Taf el @ H AL oo i M dle F SpATEr B ISIm

I do not have the required documents to register 8
M U G A & AU I FETSTT 6l &

I am not going to be here/in this city for long 9
# 39 AT H oS AT dh Ag! @l drell g

Any Others? (Specify) 0

P IAT? (TA)
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CAPI INSTRUCTION - IF '4/5" NOT CODED IN QA2.1, GO TO SECTION 3

QA2.6 How many times have you applied for voter registration from this particular address? Please look at the screen
and answer using the options shown. (IN CASE THE CITIZEN DOESN'T KNOW TO READ OR WRITE, TAKE HELP
FROM A FAMILY MEMBER OR SOMEONE WHO KNOWS THEM WELL ENOUGH TO BE ABLE TO STATE/READ
THEIR DETAILS CORRECTLY.)

I 3T T @ Hidell IR dleX TSR & AT TS HIAT &2 FHIAT FhdleT @ 3R AR a0 Ffherat

& AR A g

1time 1 IR 1
2 times 2§~ 2
3 times 3 R 3
4 times 4 91X 4
5 times 5 dR 5
More than 5 times 5 IR ¥ 3l 6
Don't know/Can't say 9T gl/ g Ael Feha 7
CAPI INSTRUCTION — GO TO SECTION 3 FOR ALL THOSE CODING ‘4’ IN QA1.2

SECTION 2

INSTRUCTION TO INTERVIEWER: TAKE OUT THE VOTER LIST FOR THIS POLLING PART AND RECORD THE SERIAL
NO. AND VOTR ID OF THE RESPONDENT:

SAYIN & AT ARG 3T ATl gRAA/EHeIgy dr dreX dffe Afdre AR ST Fr e 3mser 3R a=A
TGIAT e3oT M

SERIAL NUMBER
VOTER ID
qrex 3msar

SHOW THE VOTER LIST ENTRY TO THE CITIZEN. ASK THEM TO LOOK FOR THEMSELVES IN THE VOTER LIST. (IN
CASE THE CITIZEN DOESN'T KNOW TO READ OR WRITE, TAKE HELP FROM A FAMILY MEMBER OR SOMEONE WHO
KNOWS THEM WELL ENOUGH TO BE ABLE TO STATE/READ THEIR DETAILS CORRECTLY.)

ARRTES & aleY affe Tedl S| 378 G 1 e Jffe H §eel & of¢ Fgl

OB1 Please take a look at your details in this list and tell us whether all the information is entered correctly. Please
look at the list in a way that makes sure it is a correct entry i.e. look at whether your family or neighbours are located
close to you on the list etc. (INTERVIEWER TO HELP CITIZEN BY POINTING TO WHERE VOTER ID, ADDRESS,
OTHER INFO ETC ARE SHOWN ON THE LIST)

FIAT 3F AT H AT AHARRT A @ HR g7 Tad Ff war Tl FAFRT TEr &1 F I A AT §1 Haar
aRe A 389 WE 3T A\Y g AR &7 T Hf Tg THABRT TEY § AT 4@ Hf HAT 39 RIAR arer a1
39S ASter ISl affe 7 § 3mef

(FTTYIR H 3H 3R SAURT HA gU AGE HY oTgl dleX M8, Idl, Held AFASRI HTGT &l e A Ghamm
Q)

v
N 1 GOTOQBS!]
&
No 2 CONTINUE
EH)




What details have been mentioned incorrectly?

HiaT T IETHRAAT 9T & =AY §7?

Please tell us what type of error it is by looking at the options on the screen. Please tell us about all errors that

apply.

HUAT el W T 7T afdherdl &I @d U el T WhR AN | HYAT §H 6 glel arelr Tl aTeadidt & I

H qdd|

How many times have you tried to rectify this error in details

39T JFAROT H S Il Fl Hidall I Sl Tel I HIRIRT AT § (T AT TGT T 3137 39T & ATy

AT § - 3 o8], TP §R, 2 SR, 3 9] AT SET §R)

CAPI TO SHOW QB2 FIRST AND THEN QB3 BASED ON WHETHER ERROR FIELD HAS BEEN

SHOW QB4 IN A SIMILAR MANNER

IN QB2 OR NOT.

CAPI TO HAVE LOGIC IN PLACE I.E. IF NAME IS TICKED FOR ERROR IN SPELLING, THE OPTION ‘MISSING' SHOULD

NOT SHOW

Error Field (QB2)

(TCKALL
OPTIONS THAT
APPLY)

1. Name

2. Father's/
Husband's/
Mother's/
Other's Name

qfdr &1/ gdaf 1/

AT FI/ 3T
HT ATH

3. Age
3T

4. Gender
CIE

5. Address
qar

Spelling Mistake
U H Ierdr

Spelling Mistake

A A arerd

Spelling mistake
AT F Terdr

Error Type 2
(QB3)-B

Part of name
incorrect
(surname etc.)
AT @ gfgar
AT & (3TATH
3mef)”

Part of name
incorrect
(surname etc.)
AT &7 g
AT § (3TATH
3mef)”

Missing
T g3
Missing
T g3

Part missing
I FIET el
g3 el &

Error Type 3
(QB3)-C

Missing
o I ©

Missing
T g3

Part incorrect

S QAT Teld
g

Error Type 4
(QB3)-D

Part Missing
IS FRaar o
I A ©

Part Missing

1§ g oer
I ©

Wrong Door /
House Number
IS SR/
porepi)

ATTEMPTS TO

RECTIFY ERROR

(QB4)

(0/1/2/3/4/ more
than 4 attempts)

Do you have a voter ID card? Please look at the screen and answer with the help of the options shown.

HIT 39S 1T dleX IS FRE ATAT AdGIdT Tgdled IR 82 FHIAT Tl R 3@ 3R R v afeheat s

HAcc ¥ a9 2|
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Yes, | have a voter ID card 01 GO TO NEXT QUESTION
No, | do not have a voter ID but have/had applied for it 02 SKIP TO QB5.6
No, | do not have a voter ID and have not applied 03 SKIP TO QB5.5

INTERVIEWER TO SAY: We request you to bring your ID and use it to answer the next question. The next screen,
QB5.2A, is NOT TO BE SHOWN TO THE RESPONDENT

INTERVIEWER INSTRUCTION: Please insist that the citizen/respondent bring their ID before answering the next
question

QB5.2A Fill up the grid below before proceeding to the next question(Single Coding):
Citizen has the voter ID in hand

Citizen does not have the voter ID with them

Citizen has refused to get the voter ID

OB5.2B The next question is on the details mentioned in your Voter ID card. Please look at the options below and
tell us if there are any errors with the details mentioned on it. (IN CASE THE CITIZEN DOESN'T KNOW TO READ OR
WRITE, TAKE HELP FROM A FAMILY MEMBER OR SOMEONE WHO KNOWS THEM WELL ENOUGH TO BE ABLE
TO STATE/READ THEIR DETAILS CORRECTLY.)

INTERVIEWER INSTRUCTION: If the respondent has refused to get the ID or doesn't have it with them, ask them to
rely on their memory and recall the errors that their ID has

Yes 01 GO TO NEXT QUESTION

No 02 SKIP TO QB6.1

B5.3 What details have been mentioned incorrectly?

dku Ih thudkj;k dk xyr crk;k x;k g\

OB5.4 Please tell us what type of error it is by looking at the options on the screen. Please tell us about all errors that

apply.
Nizk Lghu ij fn, x, fodYik dk n[kr g, xyrh dk ¢cdkj crk,A Nik gei ykx gku okyh BH xyfr;k di ckji e crk,A

Error Field (QB5.3) (TICK ALL  Error Type 1 Error Type 3 Error Type 4
Error Type 2 (QB5.4)-B
OPTIONS THAT APPLY) (QB5.4)-A (QB5.4)-C (QB5.4)-D
1. Photo Incorrect Poor quality Missing
Spelling Part of name incorrect
2. Name Mistake (surname etc.) Missing Part Missing
uke Lifyx ei uke dk fgLlk xyr g imiuke feflix dkb fgL Ik feflix ¢
Xyrh vkfnk
3. Father's/ Husband's/ Spelling Part of name incorrect
Mother's/ Other's Name Mistake (surname etc.) Missing Part Missing
firk dk@ ifr dk@ ekrk dk@ wU; Lifyx e uke dk fgLlk xyr g imiuke  feflix dkb' fgL Bk feflix ¢
uke Xyrh vikfn
4. Gender Wrong Missing
fyx Xyr feflax
Wron Missin
5. DateofBirth £ £
Xyr feflix
o Part of the
6. Address Wrong Part of address wrong Missing

address missing

OB5.5 Why have you not applied for the voter ID card? Please look at the screen and choose any of the following
options.(only if it is coded ‘03" in OB5.1 — Multiple Coding)



It's too tedious/difficult a process to apply 1
| don't know how to apply 2
| don't know where to apply 3
| am not interested in politics 4
| am not interested in voting/don't think my vote will make much difference 5
| do not have the required documents to apply 6
You said that you have applied for a voter ID. Please take a look at the options below and tell us how long ago

did you/they apply for it? (only ifitis coded ‘02" in )

Less than 1 month 1
1-3 months 2
4-6 months 3
7 months to 1year ago 4
More than 1year ago 5

PLEASE GO THROUGH THE ENTIRE LIST FOR THIS POLLING PART AND CHECK IF YOUR

DETAILS HAVE BEEN REPEATED, OR IF YOU HAVE BEEN DUPLICATED ANYWHERE ON THIS LIST (IN CASE THE
CITIZEN DOESN'T KNOW TO READ OR WRITE, TAKE HELP FROM A FAMILY MEMBER OR SOMEONE WHO KNOWS
THEM WELL ENOUGH TO BE ABLE TO STATE/READ THEIR DETAILS CORRECTLY.)
STAYIR Fg - H[IAT 3 GelTel IRC/HeIg & ATC QU A &l a@ of AR S F TGT 9T SAAHR AT Pl
SIEXT IRAT § AT 37 Affe WX U STThRIAT gl =Y § Il v & S3mer ar g

Are your details repeated anywhere on the list? By repeats, | mean are the same details mentioned anywhere
else on the list, or if you feel your name has been duplicated?
FHAT 3TIHT SATPRIAT ATHe H Fel Gl IS &7 aleds T, AT A & & TP &l SATPRI I Jige G Fal
3R & SR I §, IT HAT IMIYFT SITAT § i SeAhl/ATIRT ATH GIERT AT g2

Yes
< 1 CONTINUE TO QB6.2
No
" 2 IF CODED ‘01" IN QBI1, GO TO QB8, ELSE GO TO QB7.1
Refused o
. o 3 IF CODED ‘01" IN QBI1, GO TO QB8, ELSE GO TO QB7.1

INTERVIEWER TO RECORD NUMBER OF REPEATS:
SIYIN el d TGAT IHPRE MW

1 REPEAT 1 IR ST 91T @ 1
2 REPEATS 2 S ST AT § 2
3 REPEATS 3 IR QAT IRAT g 3
4 REPEATS 4 S Qg T § 4
5 REPEATS 5 9 QgIAT AT § 5
6 REPEATS 6 IR GIEAT AT § 6

INTERVIEWER TO RECORD DETAILS OF REPEATS IN THE BELOW GRID
YRR AT RS A B I ATARHT HT IFHRS FAT &
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Repeat 1 (tick) Serial Number in List Voter ID
AT 1 () aRe AdA a4l ImEd
Repeat 2 (tick) Serial Number in List Voter ID
T 2 (TFH) FReAFA AT A I
Repeat 3 (tick) Serial Number in Llist Voter ID
QT 3 (2fH) affe & axw gEar aex 3ES

CAPI INSTRUCTION - IF CODED ‘01 IN QB1, GO TO QB8, ELSE CONTINUE

QB7.1You told us about the errors in your details on the voter list. Have you ever been prevented from voting in Lok
Sabha or Assembly elections?

Y gH Al A W AT STARRT A AT & IR H TdrT| HAT A9 HT s T a1 afrergem
AT # ae s & Qe T §2
Yes

3l

No

et

Don’t know/Can'’t say

9T 81/ & eI Fehd

QB7.2 Can you tell us about the reasons given by the officials at the polling booth for not allowing a vote? PROBE
Any others? RECORD VERBATIM (Multiple Coding)

HAT T §H il I R IJUPRET GaRT IHT T 3ol F Udhed & AT GIC IT HRUN & IR H Tl b
8?2 FIg IHTT? FQ HFER A

1 CONTINUE

SKIP TO QB8

Photo on voter list does not match with other government IDs 1
Photo on other government IDs is unidentifiable 2
Name on other IDs does not match with the voter list 3
Relative's name on list does not match with that on voter ID 4
Age on other government IDs doesn’t match with that on the voter list 5
Gender on other government IDs doesn’t match with that on the voter list 6
Address on other government IDs doesn't match with that on the voter List 7
Any others? Specify (IF SELECTED, REASON SHOULD BE SPECIFIED IN THE OE SHEET) 8
QB8 How many times did you have to register for voting before it was successful i.e. before the name got included in
the list? INTERVIEWER TO TICK OPTION APPLICABLE BELOW
AU ATC # AHIdIIaH ATH ATAT el H Tgel AICHT & SATT Didell IR ISTTHCY Hlell IST AT? AAT ATH
e & AART F AT Y TGA? s SRTIR A A A A AT AHeT B < HET B
10 OR MORE
1 2 3 4 5 6 7 8 9 10 =T 3T

QB9. Did you/(CAPI TO DISPLAY NAME OF CITIZEN CONCERENED) vote in the previous Lok Sabha elections?
AT YT UfSe el AT FoAral A dIC STell AT?

Yes

E,.i.

No

oTer



Was not eligible to vote during previous elections

Ifer gomat & 2Rt e 3 @ R AT et o
Don't Know/ Can't say 4
9T EN/HE el Fhe

Interviewer to say: Now, we would be asking you a few questions on your education, occupation, religion etc
STIYIR Fp : 3G, §H AT ATRY, HIA/JITA, €A TGl W HS FaTd o]

QC1What is the maximum level to which you have studied? SHOW SCREEN TO RESPONDENT
3= IfHaA Fgl ah Ters A g7 (AT F gl arard

Illiterate 1
ERIEIG]

School up to 4 years 5
Rl 4 T dh

School 5-9 years 3
hel 5-9 ATl

SSC/HSC 4
THUHH/TITEH

Some college but not a graduate 5
HO Piclal clehiel INSIUC oTal

Graduate/ Post Graduate — general 6
T T TG - T

Graduate/ Post Graduate — professional (e.g. Engineering, Architecture, Doctor, Law, CA) 7
TREE/ e TR - WIBA (SR ST, IR, ey, aahe, o)

Graduate + Professional diploma (women'’s polytechnic) 8

TRAT + WA STAAT (AT lelcapeian)
QC2 Could you please tell me your occupation? SHOW SCREEN TO RESPONDENT. IF RETIRED: What was your
occupation before retirement?

HIIT {H TATY BT 3T HIT FHA A 87 IQATEC B el R | T&f IRRE §: IR & gger 3ma
HAT B P A?

Unskilled 1
3R HIFART

Skilled worker 5
A FHLHAART

Petty Trader 3
BT IR

Shop Owner 4
gelel ATl

Businessmen/Industrialists with no. of employees — None 5
Businessmen/Industrialists with no. of employees — 1to 9 6

FTAATHA/FGIARIAT - FHAIRAT & F@AT- 1 F 9
Businessmen/Industrialists with no. of employees — 10+

A THA/3GITIAT = HHAARTAT . TQAT - 10+ 103



Self Employed professional

JIF TATAIS RIBLT 8
Clerical/Salesmen 9
Supervisory level 10
FoRaATgeHT HeX

vaficers/ Executives — junior -
vaficers/Executives — middle or senior "
/TR ad - AfSer a1 HAR—T

Housewife 3
algufr

Student . 14
BIRIAGT

Unemployed 5
ERUSCIINS

(IF CODED ‘15’ IN QC2 SKIP TO QC3)
QC2.1 Could you please tell me if your occupation requires/ required (IF RETIRED) you to stay in another village/city
temporarily?

Yes 1 GO TO QC2.2

No 2 GO TO QC3

C2.2 About how long, approximately, do/ did (IF RETIRED) you stay in another village/city for your occupation/work
in one year?

Less than 1 month 1

1-3 months
4-6 months
7-9 months

ua b W N

10 months to 1year
QC3 Can you please tell me about your marital status? SHOW SCREEN TO RESPONDENT
HUAT {39l dareieh FUAT qard? QTS HF Fhie i@y
Married
EIEIIE]
Single
el
Divorced
delTenR[eT
Widowed
aferamafeR
QC4 What type of family do you live in? SHOW SCREEN TO RESPONDENT
39 HF WhR & WIEAR F Ed &2 TAGSe H gl @k
Single
104 ECTo)



Nuclear family/ only husband & wife/partners/live in
Uohel RIAR/Hael gaf Ua Iq=i/dIReA@/TT 3T
Nuclear family with parents (No Children)

ATA-9far & AT Tohel WEAR (ST 8

Nuclear family with parents and children
Arar-afar 3R Igat & TT tHd REAR
Nuclear family with children (No Parents)
STat & WY Uehe WIAR (ATAT-afar 78T
Extended joint family

Others/Unspecified

HeTT/IHFIYC

Do not want to answer

Sfars el e e

QC5 Which religion do you follow? SHOW SCREEN TO RESPONDENT
3T HY CRA HT TTeled FA/AAS §? FQUTEE A Ghia

Hindu 1

gl

Muslim 5
HEAHTT

Christian 3
ENIE

Sikh

e 4
Jain

S 5
Buddhist 6
siqer

None 7
IS G

Do not want to answer 8
SfaTe wAgl ST dled

Others (Specify) N
3T (F)

GO TO QCé.1

GO TO QC6.2

GO TO QC7

QCé6.1 Which social group do you belong to? SHOW SCREEN TO RESPONDENT

Y FHA AR FHg ¥ Geuid §2 JqAIse F gl grant
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OBC - Other Backward Caste
SC - Scheduled Caste

T IRt Srar 2

ST — Scheduled Tribes ;

T - IeTaET ST

GEN - General/Forward Caste , GOTO QC7
AIATT - HHATI/IPRA Sraf

Don't Know/Can't say :

Ul AGH/HE g Hehel

Do not want to answer )

ST @ ST A

Which social group do you belong to? You can choose not to answer if you do not wish to.

39 HF S GHE T Gould &2 TeTaamar 787 Ged o N Sae A & Ged’ g Fahd & e
I gadel afart

ST - Scheduled Tribes
, IVh & vullfpr tutkfr

OBC - Other Backward Caste

2
vkchIh&wvl; fiNMh tkfr
GEN - General/Forward Cast
3 GO TO QC7
Tkekl; & Nkekl; @vixe tkfr
Don't Know/Can't say 4
irk ugh@ dg ugh Idr
Do not want to answer 5

tokc ugh nuk pkgr:
Are you the chief wage earner of the household? By the term ‘chief wage earner’, | mean the member who makes
the maximum contribution to family expenditure.

FHAT AT B & YT A Tl GHT 87 G FAS dlel eqI W, AV Aded 98 TGqT ot RAR & @@
& aft rufdaa aeee &=a g

CAPI TO CALCULATE SEC BASED ON GRID GIVEN AFTER QC8 USING QUESTIONS QC1

Yes
- 1 AND QC2.
THANK THE RESPONDENT AND END INTERVIEW
No 2 GO TO QC8!1]
Tar '

Now, | would like to know something about the person who makes the maximum contribution to the family
expenditure.
HT, # 389 q¥RAl B aR A FS ATl GgaN off WAR & TLET & A JUfhdd IRET XA ¢l
What is the maximum level to which the chief wage earner has studied? Please look at the screen and answer with
the help of the options shown
AGT FAW dTel JIGHAT o IUTHdH Fgl aF Tels T 8?7 HIAT ol & @ AR Sf/R a0 afdedr 1 A
¥ Sfare &



Illiterate

3rarfeefa
School up to 4 years 5
Hhel 4 el dh
School 5-9 years 3
el 5-9 Irel
SSC/HSC 4
THTHH/TITEE!
Some college but not a graduate 5
S e A TGE A
Graduate/ Post Graduate — general 6
T T T - T
Graduate/ Post Graduate — professional (e.g. Engineering, Architecture, Doctor, Law, CA) 7
TRERE E TRVE -SRBRT (ST ST, TR, ey, aae, o)
Graduate + Professional diploma (like women's polytechnic) 8
TR + RderTel STYAAT (S gHTa/asfar arelidandn)

Could you please tell me the occupation of the chief wage earner?
( What was the chief wage earner's occupation before they retired?)Please look at the screen and answer

with the help of the options shown

FRT {3 ET FA A FEHT F JATAR Ja? (TTIRRE §: WRR @ § Tga qWT FAWT a6t Teqs
FT JIATAT HAT AT?) HIAT o & & iR AT 31T Ffheral FF Ace ¥ A &

Unskilled

3R HIFART

Skilled worker

HAT HLHAART

Petty Trader

BT JATIRT

Shop Owner

gl HTelleh

Businessmen/Industrialists with no. of employees — None
sfoaaRe/3eaeadl > HEaRRAT @ GEar - TE
Businessmen/Industrialists with no. of employees — 1to 9
ITAAGHA/3EIRIAl = IHIRTAT & T@AT- 1 & 9
Businessmen/Industrialists with no. of employees — 10+
ITAAGHA/3EIRIAT = FFHARTAT S T@ar - 10+
Self Employed professional

TP THIATIS RIBLUAT

Clerical/Salesmen

HOIH HETHAT

Supervisory level

FRASAI FeX

Officers/Executives — junior

HTOH A/ TSR T - AR

10

ll
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Officers/Executives — middle or senior

SRR/ R - A2 a1 WA

QA3 How long have you lived at this particular address? Please look at the screen and answer using the options

12

shown.

3T 36 Id W Hidel AT T T/ 62 HIA THAS H & 3N R aw afdhadt & 38R @« &
Less than 1month 1 7 & HF 1
1-3 months 1-3 A 2
3-6 months 3-6 HAET 3
6 months —1year 6 ALA-1 Il 4
1-1.5years 1-1.5 @rer 5
1.5 yrs — 2 years 1.5 911 - 2 91T 6
2 yrs -2.5 years 2 "rel -2.5 9ol 7
2.5 yrs — 3 years 2.5 9el - 3 91l 8
3yrs — 4 years 3 9 - 4 91T 9
4 yrs — 5 years 4 "rel - 5 Hlel 10
5 or more years 5 I JAET drel 1
Don't know/Can't Say UdT 81/ g T8l o 12

QA4 How long have you lived in this city, PATNA? Please look at the screen and answer using the options shown
3T 3 AR, afaell & Hida AT ¥ T/ &2 FI9IT Rl A ¢ AR R v afFedt & 3g@R sae &
CAPI INSTRUCTION — HAVE A LOGIC CHECK FOR QUESTIONS QA3 & QA4 i.e.IF 6 IS CODED IN QA3, NO VALUE
BELOW 6 CAN BE CODED FOR QA4

Less than 1 month 1 7d O &A 1
1-3 months 1-3 #g= 2
3-6 months 3-6 ARl 3
6 months —1year 6 #AgA-1 aTeT 4
1-15years 1-1.5 9 5
1.5 yrs — 2 years 1.5 9lel - 2 °1el 6
2 yrs -2.5 years 2 91l -2.5 "1t 7
2.5yrs - 3years 2.5 IOreT - 3 "ieT 8
3yrs — 4 years 3 grel - 4 41t 9
4 yrs — 5 years 4 "rel - 5 &l 10
5 or more years 5 T SAET drel 1
Don't know/Can't Say AT 81/ HE gl bl 12

QA5 Are you a tenant or the owner of this address?
HAT 31T 3T Id & HATAh T HRIVER &7
INTERVIEWER INSTRUCTION: (If the citizen is a Government Servant and living in Government quarters they should

be coded as ‘Tenants' i.e. '1".)
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Tenant

FRIUSR

Owner

AT

QA6 Could you please provide us with your contact number?
FHIAT §H HIAT Bl AaR & T &7

INTERVIEWER TO RECORD CONTACT NUMBER

Refused/ Don't know/ Can't say

AR/ YT A1/ g el Thd

QA7 Please let us know if we can share your responses with Janaagraha Centre for Citizenship & Democracy for their
advocacy purpose. We assure you that under no circumstance will this information be used for sales or any other
commercial purpose.

FHAAT §H T I&T &H 39 FAdTel I STAPRE HeX PR ARSI TS SHERE & 1Y I AU/
3Tdellehe] Ol 3GaMT & T Sic Thd gl & IRl Tehled Glolld & i hiarl 8 WRQATdr & 3T SAIhRT &l
iR 1 ST 7T FIIEAR Iy & AT SHIATA g1 HLar?

Yes / & 1
No / =&l 2

END OF SURVEY - THANK YOU
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OPEN END SHEET

Citizen's name

Gender

Age

Address

Ward Number

Interview Unique ID (to be filled in using the CAPI i.e. the

Interview ID displayed on the CAPI)

City Name PATNA

Polling Part Number

Quadrant number (tick one) Q1 Q2 Q3 Q4
INTERVIEWERS TO RECORD DETAILS (NAME, GENDER AND AGE) OF HOUSEHOLD MEMBERS WHO ARE AGE
18 YEARS AND ABOVE IN DESCENDING ORDER ONE BY ONE, STARTING FROM OLDEST TO YOUNGEST. MAKE
SURE TO ENTER EXACT NAMES AND OTHER DETAILS; GET THE RESPONDENT TO VERIFY THEM ONCE THESE ARE
ENTERED FOR SPELLING ERRORS ETC. (IN CASE THE CITIZEN DOESN'T KNOW TO READ OR WRITE, TAKE HELP
FROM A FAMILY MEMBER OR SOMEONE WHO KNOWS THEM WELL ENOUGH TO BE ABLE TO STATE/READ THEIR
DETAILS CORRECTLY.)

FRAYIN FI B & FeHAT & ATRRIAT (ATH, el 3R 3AR) F a3 H A 18 @1l 3R 3ufd 3R & g1 agr
AT 3R 37T SR @ glel T AR & g oafdi el s aft a3a at =it Sewrir a

dese & quel & gl
# Name Age Gender
A 3R afar
1
2
3
4
5
6
7
8
9
10

Q06.2 (To the selected person) Mention the names of 3 possible relatives who you might have mentioned while
registering to vote.

Relative 1.
Relative 2.
Relative 3.
OB6.2 INTERVIEWER TO RECORD DETAILS OF REPEATS IN THE BELOW GRID

Serial Number in list Voter ID

Repeat 1 . }
fyLV el @e L[;k okVj vkbMh
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Serial Number in list Voter ID
Repeat 2 ) ,
fyLV e @e L[;k okVj vkbMh
Serial Number in list Voter ID
Repeat 3 o
fyLV et @e L[;k okVj vkbMh

(0B.7.2. Reasons given by Polling Booth officials other than the ones given in the list for not allowing you to vote (Can
only be recorded if ‘8" is coded):

(Space for verbatim)

QC.5. Add the name of the religion (only if option ‘99" is coded)

(Space for verbatim)

INTERVIEW UNIQUE ID (TO BE FILLED BY THE
INTERVIEWER FROM THE CAPI)

INSTRUCTION TO TNS — Please insert a QC grid at the end of the OE sheet (with the usual cells to account for back-
checks by TLs, Supervisors etc.)

m
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9.7  Appendix 7: The Pilot Questionnaire

ceNTeR Citizen'sname: _________Juniwe: |

Patna 1

Voter ID Serial Number:

Father's/Husband's/
Mother's/Other's Name

Age- Gender- Ward No-
Address:

Polling part Number

, HM/OTH (CAPI INSTRUCTION: NOT TO BE SHOWN TO
Polling Part Type
THE SURVEYOR)
Quadrant number
Parliamentary Constituency
Assembly Constituency

Name of supervisor/Team
Leader:

Name of interviewer:

Date of
Interviewer's Code: ] ] 21011 |5
interview

CAPI to generate a unique ID for each respondent. Format: “ACno./PPno./S.no.”

Q01 Instruction to interviewer — please look for the address given on screen (Screen to display all respondent info)
and tick the box below depending on whether you are able to find it or not
bVjo;vj d fy, fun’k & Nizk L@ ij fn, x, ir dk [kt vkj vki ml [keu e I{ke jg sk ugh bld viikj ij uhp ckOl e

fvd dj

Address/Door found
irk@%j fey x;k

Address/Door not found
irk@%j ugh feyk

1 CONTINUE TO Q02

CAPI TO DISPLAY INTERVIEWER INSTRUCTION -Speak to at least 5
2 people from the ‘address resource list' and spend 30 minutes trying
to look for the address. CAPI TO THEN TERMINATE SURVEY

Q01.2 CAPIINSTRUCTION: '"ADDRESS NOT FOUND' CAN BE MARKED ONLY IF AT LEAST 5 SOURCES HAVE BEEN
TICKED FROM THE LIST BELOW. IF LESSER THAN 5 IS SELECTED THE CAPI WILL DISPLAY INSTRUCTION TO TALK
TO ATLEAST 5 PEOPLE AND WILL REDIRECT TO THE ‘ADDRESS NOT FOUND' GRID. ‘ADDRESS FOUND’ CAN BE
MARKED EVEN WHEN LESSER THAN 5 SOURCES ARE SELECTED. Address Resource List (Tick on the 5 sources who
you have spoken to about the address)

#

Sources Contact number

1. Booth Level Officer (BLO) (To be provided by JCCD)

Post man/ Post office

2
3. Local grocer
4

Courier agency/delivery agent




Milk man
Garbage Collector/Collection agency
Local electrician

Local carpenter

0 0 N O U

Local plumber

10. LPG/Gas agency
INSTRUCTION TO THE INTERVIEWER: TERMINATE SURVEY IF CODED 2’ IN QO1.
Type of residence of respondent

Q02 Instruction to Interviewer — please look at the dwelling/house that the respondent lives in & and tick the type
that you think it fits best

bVjo;vj d fy, fun’k & Nizk %Aj@vkokl dk n[k fele fjLikMV jgrk g ,o ml cdkj ij fvd dji €k vkid vulkj Icl vPNh
fQV gkrk g

Upper Class Housing

Vvij Dykl gkmflix >

Upper Middle Class Housing 4

vij feMy Dykl gkmflix

Lower Middle Class Housing 3 CAPI TO DISPLAY IMAGES OF EACH
ykvj feMy Dykl gkmflix HOUSING TYPE WITH CLEAR LABELS
One room home/Designated Slum 5

,d deji dk %j@fu;Dr Lye

Self-Built Informal Slum Housing
Lo&fufelr vukipkijd Lye gkmflix

END SURVEY

13
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9.8  Appendix 8: Quality Assurance Procedures

9.8.1 Pilot Survey

TNS Global, the survey agency undertook a range of quality assurance procedures while the surveys were in the field:

* 10-15% of each of the surveyor trips were accompanied by a supervisor.

*  30% of the surveys were back-checked upon completion.

* 10% of surveyed citizens received a call-back to check survey procedures and completion.

*  When a surveyor deemed an address not findable, a supervisor went onto the field to check whether an
address could be found.

JCCD research team also undertook a quality assurance field visit to ensure adherence to procedures mentioned
for locating citizen addresses. A member of the team went on the field on two different days during field-work, and
monitored 2 surveyors' work.

9.9.2 Desktop Research

Five percent of the total data entered for scoring addresses was checked randomly. Assessing ‘findability’ was done by
two different researchers at JCCD using the same procedures and checked against each other for errors.




9.9  Appendix 10: Housing Types

In addition to a socio-economic classification grid, the study also intended to capture data on the dwelling unit type/
housing unit type of respondents approached. This, in addition with the SEC Data, was to give a more accurate picture
of the socio-economic class of people that these two data points in isolation may not be able to provide. To capture this
data effectively, a ‘"Housing Type' classification grid was built into the CAPI which had a brief description of the markers
of all housing types, as well as a couple of images to aid surveyors. All dwelling units were classified into one of the 5
types, details of which are given below:

1. Upper Class Housing

Independent house or apartment building
Rarely has outdoor staircases
Often constructed using materials in addition to concrete such as: glass, wood

g oo

If house, multiple rooms, one family or joint family lives there. Generally not multiple independent units of

unrelated families within one house. Can assess this by single mailbox on the outside, single address marked

doorway entrance.

e. Usually has surrounding wall with gate in front of house

f. If apartment building will also have wall and gate with security guarding entrance

g. Often apartment complexes/gated communities. Amenities such as a swimming pool, shopping mall, gym,
will be inside of complex.

h. Size of individual apartments will be large

i. Multiple balconies for one apartment

j- Large windows

n5



2. Upper Middle Class Housing

a. Independent house or apartment building

b. Ifindependent house and large (more than three BHK) often a shared dwelling between independent family
units which can be indicated by multiple mailboxes and different entrances

c. There may be a gate but usually no high-wall present around house

d. Apartment buildings often have outdoor staircases, may have a gate entrance to building but generally not
part of a complex or gated community

e. Often mostly concrete but some have additional materials such as glass/wood/brick, etc.

f. Apartments often have private balconies

16



S@ m"p an oo

Apartments and houses are most often made only of concrete
Windows are often smaller

Houses are small often two-three rooms with concrete roofs, usually only one level

Usually no gate around house, electricity meter is usually present as is piped water

Often in neighbourhoods containing 2's and 1's

Interspersed with commercial shops/denser neighbourhoods

Apartment buildings may often be above small shops, often no gate around apartment building
May often have shared balconies across units

n7
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One room home/Designated Slum

One-room pakka row house

Corrugated metal roof

Densely packed

Often not located on a main street, behind buildings, down gullies

Often uses community-tap, often no sump storage

Often in neighbourhoods containing 2's and 1's, and small one room commercial businesses
Few windows, small windows, often shutters not glass

ST@ m"p an oo

One entrance




5.

Self-Built Informal Slum Housing

a. Self-built dwelling often made from: reclaimed wood, fabric, tarpaulin, corrugated metal, sack-cloth
b. Often not located on street-fronts, often located in vacant lots, behind buildings, on sidewalk, road medians,

small green spaces, large slums, under overpasses, construction sites

c. Can be two floors or one floor
d. Can be a family living inside of a larger vacant-abandoned/under-construction non-self-made structure, but

often using self-made materials within that building (tent, etc.)

e. Often presence of community-tap
f. No electricity meters
g. JNNURM social housing built for slum relocation; these buildings are often green and white with ]NNURM

printed on the side. Small concrete open windows/no glass, inside staircases, community bathrooms (E.g.
Neelasandra JNNRUM relocation projects

n9
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9.10 Appendix 11: The SEC Grid

The SEC, or Socio Economic Classification grid is a tool developed to bucket households into eight different strata
based on education and occupation of the chief wage earner. The SEC grid used for this study is as given below; it uses
Education and Occupation of the Chief Wage Earner (the person in the household who contributes most to expenses
incurred) of a household to classify it as belonging to a certain SEC. The highest SEC is Al and the lowest is named E2.
This is a standard grid used by all MRSI (Market Research Society of India) members as well as certain Social Research
organizations in India’.

= 5 5 =

00 = c o

SEC GRID é § g g Lz . =

< o 8 2 s £

g e > o) 25 a o

< o : 2| sel g2 g

OCCUPATION g § = = E 5 T T ® T ®

Q82 2 |z | £ 2|9 |Ei|2g| gt

(] = wn wn wn 0n o O o O o
1 2 3 4 5 7
1. Unskilled Worker E2 E2 El D D D D
2. Skilled worker E2 E1 D @ C B2 B2
3. Petty trader E2 D D C C B2 B2
4. Shop owner D D @ B2 B1 A2 A2

Businessmen/ Industrialists with no. of employees

5. None D C B2 Bl A2 A2 Al
6.1-9 C B2 B2 B1 A2 Al Al
7.10+ B1 B1 A2 A2 Al Al Al
8. Self-employed Professional D D D B2 B1 A2 Al
9. Clerical / Salesman D D D @ B2 B1 Bl
A. Supervisory level D D C @ B2 Bl A2
B. Officers/Executives- Junior C C C B2 Bl A2 A2
C. Officers/Executives middle / senior B1 Bl Bl B1 A2 Al Al

3 The SEC grid was revised towards the end of 2014; the revised grid also takes into account household durable ownership. The grid

used in this study, however, does not collect information on durable ownership.
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